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INTRODUCTION

This manual provides instructions for the Mora 14 oz Double Wall Ceramic Travel Mug. Designed for
portability and convenience, this mug features a double-walled ceramic construction and a splash-resistant
lid, making it suitable for daily use. The ceramic material is lead-free and BPA-free, ensuring a pure taste
for your beverages. The mug is microwave and dishwasher safe for easy care.

Your browser does not support the video tag.

Video: An introductory video by Mora Ceramics demonstrating the features and proper use of the ceramic travel mug,
including its splash-resistant lid and double-walled design.

SETUP

1. Initial Cleaning: Before first use, wash the mug and lid thoroughly with warm, soapy water. Rinse
completely and allow to air dry.

2. Lid Assembly: Ensure the silicone ring is properly seated around the lid for a secure, splash-resistant
seal.
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Image: Diagram illustrating the dimensions of the Mora 14 oz Double Wall Ceramic Travel Mug and its key features like
being lead-free, oven safe, freezer safe, dishwasher safe, and microwave safe.

OPERATING INSTRUCTIONS

1. Filling the Mug: Pour your desired beverage into the mug. To ensure proper lid function and prevent
overflow, do not fill the mug past the inner line.

2. Securing the Lid: Place the lid firmly onto the mug. The silicone grip provides a tight seal. To open the
drinking spout, slide the tab until it clicks into the open position. To close, slide the tab back.

3. Preheating for Extended Warmth: For optimal temperature retention, preheat the mug by filling it with
hot water for 30 seconds before adding your beverage.

4. Car Cup Holder Compatibility: The mug's design allows it to fit securely in most standard car cup
holders.



Image: The Mora 14 oz Double Wall Ceramic Travel Mug shown fitting securely in a car cup holder, demonstrating its
portability.

Your browser does not support the video tag.

Video: A user demonstration highlighting the spill-resistant lid, double-walled ceramic construction, and car cup holder
compatibility of the Mora travel mug.

MAINTENANCE

Dishwasher Safe: Both the ceramic mug and the lid are dishwasher safe. For best results and to
prolong the life of the lid, hand washing is recommended for the lid.

Microwave Safe: The ceramic mug is 100% microwavable. Do not microwave the lid.

Cleaning the Lid: The lid features a removable silicone gasket for thorough cleaning. Gently pull off the
silicone ring from the lid, wash both parts, and then reassemble by wrapping the silicone ring back onto
the lid.

Material Safety: The mug features a lead-free, all-natural glaze and is BPA-free.



Image: Detailed view of the Mora 14 oz Double Wall Ceramic Travel Mug lid, illustrating its splash-resistant design and
removable silicone ring for cleaning.

TROUBLESHOOTING

Spilling/Leaking: The lid is designed to be splash-resistant, significantly reducing spills during normal
use and while drinking. However, it is not 100% leak-proof and is not intended for situations where the
mug might be inverted or tossed into a bag.

Beverage Not Staying Hot: Ensure the mug was preheated with hot water before adding your
beverage. Also, confirm the lid is securely closed and the drinking spout is sealed. The double-walled
ceramic provides insulation but may not retain heat as long as vacuum-sealed stainless steel products.

SPECIFICATIONS

Feature Detail

Brand MORA

Capacity 14 ounces



Material Ceramic (Paladin Clay), Lead-free, BPA-free

Color Seafoam Green

Dimensions 2.5"W x 6.5"H

Special
Features

Double-walled, Microwave safe (mug), Dishwasher safe (mug and lid), Splash resistant
lid, Portable, Reusable

Product Care Hand Wash Only (lid recommended), Machine Wash (mug)

WARRANTY & SUPPORT

Mora Ceramics offers a 30-day promise. If you are not satisfied with your Mora mug, you may return it for
a 100% refund, no questions asked. Our customer service team is available daily to assist with any
questions or concerns you may have.

For support, please visit the Mora Ceramics Store or contact customer service directly.

© 2026 Mora Ceramics. All rights reserved.

https://www.amazon.com/stores/MORA/page/6F469237-881F-42B0-8C05-7BE22850A4AD
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