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INTRODUCTION

This manual provides instructions for the proper installation, use, and maintenance of your Spigen
Tough Armor Tech Protective Case. This case is designed to offer robust protection for your compatible
iPad model, combining durability with functional design.
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Image: Spigen Tough Armor Tech Protective Case, showcasing its overall design.

COMPATIBILITY

The Spigen Tough Armor Tech Protective Case (Model: ACS00378) is specifically designed for the
following Apple iPad models:

iPad 10.2-inch (8th Generation, 2020)

iPad 10.2-inch (7th Generation, 2019)

Please verify your iPad model before installation to ensure proper fit and protection.



Image: Visual guide illustrating the compatible iPad models (iPad 9th, 8th, and 7th generation) for the
case.

INSTALLATION

1. Prepare your iPad: Ensure your iPad is clean and free of dust or debris. If you use a screen
protector, ensure it is properly applied and aligned. This case is designed to be compatible with
Spigen screen protectors.

2. Separate the case components: The Tough Armor Tech case consists of two main parts: a soft
TPU inner layer and a rigid polycarbonate outer shell. Carefully separate these two components.

3. Install the inner layer: Gently place your iPad into the soft TPU inner layer, ensuring all edges
and corners are securely seated.

4. Attach the outer shell: Align the rigid polycarbonate outer shell with the TPU inner layer and snap
it into place. Ensure all clips are engaged and the case fits snugly around your iPad.

5. Verify installation: Check that all ports, buttons, and camera cutouts are correctly aligned and
accessible.

FEATURES AND USAGE

Dual-Layer Protection

The case features a dual-layer design, combining a flexible TPU interior with a durable polycarbonate
exterior. This construction provides enhanced shock absorption and protection against drops and
impacts, meeting military-grade certified standards with Air Cushion Technology in all corners.

Integrated Kickstand

An integrated kickstand allows for convenient hands-free viewing. To use, simply pull out the kickstand
from the back of the case until it locks into position. Push it back in to retract.



Image: iPad in case with kickstand, ideal for entertainment viewing.

Image: iPad in case with kickstand, suitable for work or typing.

Slim Profile

Despite its robust protection, the case maintains a relatively slim profile, adding minimal bulk to your
device. It adds approximately 0.2 inches of thickness.

Image: Detail view highlighting the slim design of the case.

Raised Edges

The case features raised edges around the screen and camera lens. This design helps protect these
vulnerable areas from direct contact with surfaces when the device is laid flat.



Image: Close-up demonstrating the raised edges around the screen and camera for enhanced
protection.

MAINTENANCE

To keep your Spigen Tough Armor Tech case clean and in good condition:

Cleaning: Use a soft, damp cloth to wipe down the exterior of the case. For stubborn dirt, a mild
soap solution can be used. Avoid harsh chemicals or abrasive cleaners, as these may damage the
material.

Drying: Allow the case to air dry completely before reattaching it to your iPad.

Inspection: Periodically inspect the case for any signs of wear or damage. If the case is
significantly damaged, consider replacing it to ensure continued protection for your device.

TROUBLESHOOTING

If you encounter any issues with your Spigen Tough Armor Tech case, consider the following:

Case does not fit: Double-check the compatibility section to ensure your iPad model is supported.
Ensure the iPad is correctly aligned within the inner TPU layer before attaching the outer shell.

Buttons are stiff: New cases may have slightly stiff buttons. With regular use, they should become
more responsive. Ensure the case is properly seated around the iPad's buttons.

Kickstand not working: Ensure the kickstand is fully extended until it clicks into place. If it feels
loose or damaged, avoid forcing it and contact customer support.

SPECIFICATIONS

Attribute Detail

Model Number ACS00378



Brand Spigen

Compatible Devices iPad 10.2-inch (8th Gen 2020, 7th Gen 2019)

Material Silicone (TPU inner), Polycarbonate (PC outer)

Color Gunmetal (Grey)

Dimensions (L x W x H) 18.02 x 25.67 x 1.47 cm

Weight 100 grams

Special Feature Robust Protection, Shock Absorbing, Integrated Kickstand

Form Factor Bumper, Back Cover

Content of the box Protective Case

WARRANTY AND SUPPORT

Spigen products are designed for durability and performance. For information regarding warranty
coverage, product support, or to report any issues, please refer to the official Spigen website or contact
their customer service directly. Keep your purchase receipt as proof of purchase.
For further assistance, please visit: www.spigen.com

© 2024 Spigen Inc. All rights reserved.

https://www.spigen.com
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