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INTRODUCTION

This manual provides instructions for the proper installation, use, and care of your Spigen Rugged Armor Case for
AirPods Pro (2019). This case is designed to offer durable, shock-proof protection for your AirPods Pro charging case,
featuring a robust TPU and PC dual-layer construction and an included carabiner for portability.

Note: This product includes only the protective case and carabiner. AirPods Pro earbuds and charging case are not
included.

SETUP AND INSTALLATION

The Spigen Rugged Armor case consists of two separate parts: a bottom section for the main AirPods Pro charging case
and a top section for the lid. Follow these steps for proper installation:

1. Prepare the AirPods Pro Case: Ensure your AirPods Pro charging case is clean and free of dust or debris.

2. Install the Bottom Section: Carefully slide the main AirPods Pro charging case into the larger bottom section of the
Rugged Armor case. Ensure it fits snugly.

3. Install the Top Section: The top section of the Rugged Armor case is designed for the lid of your AirPods Pro
charging case. It includes an adhesive pad on the inside. Remove the protective film from this adhesive pad.

4. Secure the Top Section: Align the top section of the Rugged Armor case with the lid of your AirPods Pro charging
case and press firmly to ensure the adhesive creates a secure bond. This adhesive helps prevent the top cover from
detaching during use.

5. Attach the Carabiner: If desired, attach the included carabiner to the designated loop on the side of the Rugged
Armor case for enhanced portability.

Tip: A snug fit is essential for optimal protection. If you encounter difficulty during installation, ensure proper alignment
and apply gentle, even pressure.
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Image: The Spigen Rugged Armor case disassembled, showing the separate top and bottom protective shells and the included carabiner.




Do you. We got you.
Suited for your
everyday grind.

Image: The Spigen Rugged Armor case fully installed on an AirPods Pro charging case, showcasing its protective fit.

OPERATING INSTRUCTIONS

Once installed, the Spigen Rugged Armor case allows full functionality of your AirPods Pro charging case:

o Access to Charging Port: The case provides an open cutout for the Lightning charging port, allowing easy access for
wired charging.

+ Wireless Charging: The case is compatible with standard mobile wireless chargers. Place your cased AirPods Pro
charging case on a compatible wireless charging pad. Wireless charging performance may vary based on the charger
and case thickness. Note: Not compatible with Apple Watch chargers or Apple Watch charging pads.

« Visibility of LED Indicator: The front LED indicator light of your AirPods Pro charging case remains visible through
the Spigen case.

o Access to Pairing Button: The pairing button on the back of the AirPods Pro charging case is accessible through the
case.



» Carabiner Use: Utilize the included carabiner to securely attach your AirPods Pro case to bags, belt loops, or keys for
convenient and secure portability.

Stay charging.
Stay powered even
with the case on.

Solid Protection.
Air Cushion Technology
absorbs initial shock.

Image: The Spigen Rugged Armor case on an AirPods Pro charging case, demonstrating wireless charging compatibility.



Easy to carry.
Strong carabiner
holds firmly.

Image: The Spigen Rugged Armor case with its carabiner, shown attached to a bag for secure transport.

MAINTENANCE

To ensure the longevity and appearance of your Spigen Rugged Armor case, follow these simple maintenance
guidelines:

» Cleaning: Wipe the case regularly with a soft, damp cloth to remove dust and fingerprints. For stubborn dirt, a mild
soap solution can be used, followed by wiping with a clean, damp cloth and air drying.

« Avoid Harsh Chemicals: Do not use abrasive cleaners, solvents, or harsh chemicals, as these can damage the
material and finish of the case.

o Storage: When not in use, store the case in a cool, dry place away from direct sunlight and extreme temperatures.

+ Adhesive Longevity: The adhesive on the top cover is designed for long-term use. Avoid frequently removing and
reattaching the top cover to maintain its strong bond.



TROUBLESHOOTING

Issue: The top cover feels loose or detaches easily.

Solution: Ensure the adhesive pad on the inside of the top cover was properly applied to the AirPods Pro charging
case lid. If the adhesive has lost its tackiness over time, you may consider using a new adhesive strip designed for
similar applications, or contact customer support for assistance.

Issue: The bottom section of the case slides down slightly.

Solution: The bottom section is designed to fit snugly without adhesive. If it slides, gently push it back into place. This
movement is typically minimal and does not affect protection.

Issue: Wireless charging is not working.

Solution: Ensure your wireless charger is compatible with AirPods Pro and is functioning correctly. Reposition the
AirPods Pro case on the charging pad. Note that wireless charging performance can vary with case thickness and
charger type. Confirm you are not using an Apple Watch charger, as these are not compatible.

PRoODUCT SPECIFICATIONS

Brand

Model Number
Compatible Devices
Color

Material

Form Factor

Product Features
Water Resistance Level
Item Dimensions (L x W x H)
ltem Weight

Box Contents

Country of Origin

Spigen

ASDO00540

AirPods Pro (2019)

Matte Black

TPU (Thermoplastic Polyurethane) & PC (Polycarbonate)
Case

Carabiner Included, Shockproof, Wireless Charging Compatible
Water Resistant

7.4 x 5.1 x 2.6 Centimeters

37 Grams

1 Ear Buds Cover Case, 1 Carabiner

Korea, Republic of

WARRANTY INFORMATION

The Spigen Rugged Armor Case for AirPods Pro (2019) comes with a1 Year Warranty Against Manufacturer Defects
Only. Please retain your proof of purchase for warranty claims.

This warranty covers defects in materials and workmanship under normal use. It does not cover damage caused by
misuse, accidents, unauthorized modifications, or normal wear and tear.

CUSTOMER SUPPORT

For further assistance, technical support, or warranty inquiries, please contact Spigen customer service.



« Manufacturer: Spigen Korea Co., Ltd.
o Manufacturer Address: SpigenHQ, 446, Bongeunsa-ro, Gangnam-gu, Seoul, Rep. of Korea
o Importer (India): Spigen India Private Limited

o Importer Address (India): NO.295 - 296, Ecotech-1, Extension, Greater Noida, Uttar Pradesh 201310, India

Please visit the official Spigen website or your regional Spigen support portal for the most up-to-date contact information
and support resources.

© 2026 Spigen. All rights reserved. Information in this manual is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
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