
Manuals+
Q & A | Deep Search | Upload

manuals.plus /

›  FRANKEVER /

›  FRANKEVER Smart IR Remote Control User Manual

FRANKEVER R4 (IR)

FRANKEVER Smart IR Remote Control User Manual
Model: R4 (IR) | Brand: FRANKEVER

INTRODUCTION

The FRANKEVER Smart IR Remote Control (Model R4) is a universal Wi-Fi infrared remote control
designed to centralize control of various IR-controlled entertainment and home equipment. It is compatible
with popular voice assistants like Amazon Alexa and Google Assistant, allowing for convenient voice
control of your devices. This manual provides detailed instructions for setting up, operating, and
maintaining your Smart IR Remote Control.

PACKAGE CONTENTS

1 x Smart IR Controller (Model: FK-UFO-R4)

1 x Type-C USB Cable

1 x Power Adapter

1 x User Manual (this document)
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Image: The Smart IR Remote Control, its USB-C cable, and a smartphone displaying the Smart Life app interface.

SETUP

1. Powering On the Device

Connect the Smart IR Remote Control to a power source using the provided Type-C USB cable and power
adapter. The device will power on automatically.

2. App Installation and Pairing

Download the "Smart Life" app from your mobile device's app store (available for iOS and Android).
Register for an account or log in if you already have one.

1. Open the Smart Life app and tap the "Add Device" or "+" icon.

2. Select "Universal Remote Control" or "Others (IR)" from the device list.

3. On the Smart IR Remote Control, press and hold the small button on the bottom until the blue
indicator light starts blinking rapidly (approximately 20 seconds).

4. Confirm the indicator light is blinking rapidly in the app.

5. Enter your 2.4GHz Wi-Fi network password. Note: The device requires a secured 2.4GHz Wi-Fi
network. 5GHz networks are not supported.

6. The app will begin connecting to the device. Ensure your mobile phone, the device, and your Wi-Fi
router are as close as possible during this process.

7. Once connected, the device will appear in your Smart Life app.

Your browser does not support the video tag.
Video: Smart IR remote control connection demonstration. This video illustrates the steps for connecting the Smart IR remote to your mobile



device and Wi-Fi network.

3. Adding IR Controlled Devices (DIY Learning Function)

The Smart IR Remote Control supports over 50,000 infrared controlled devices. If your device is not
automatically recognized, you can use the DIY learning function.

1. In the Smart Life app, select the Smart IR device.

2. Choose the type of device you want to add (e.g., TV, Air Conditioner, STB, DVD, Fan).

3. If your device's brand is listed, select it. If not, you may need to use the "DIY" or "Custom" option.

4. Follow the on-screen prompts to "learn" buttons from your original remote control by pointing it at the
Smart IR Remote Control and pressing the corresponding buttons.

Image: Illustration of the DIY learning function, showing how the Smart IR device can learn from various traditional IR remotes to control
different appliances.

OPERATING INSTRUCTIONS

1. App Control



Once your devices are added to the Smart Life app, you can control them directly from your smartphone.
This includes turning devices on/off, adjusting volume, changing channels, and setting air conditioner
temperatures.

Your browser does not support the video tag.
Video: TV Link Demo. This video demonstrates controlling a television using the Smart Life app interface.

2. Voice Control (Alexa/Google Assistant)

To enable voice control, link your Smart Life account with Amazon Alexa or Google Assistant through their
respective apps. Once linked, you can use voice commands to control your IR devices. For example,
"Alexa, turn on the TV" or "Hey Google, set the air conditioner to 22 degrees." Siri voice control is also
available on iPhone.

Image: Depicts users controlling their TV with voice commands via Alexa, highlighting the convenience of smart home integration.

3. Creating Scenes and Timers

The Smart Life app allows you to create custom scenes and set timers for your devices. This enables
automated control, such as turning on the air conditioner before you arrive home or scheduling devices to
turn on/off at specific times.



Image: An illustration of a smart home ecosystem, demonstrating how various devices can be interconnected and controlled for automated
convenience.

MAINTENANCE

To ensure optimal performance and longevity of your Smart IR Remote Control, follow these general
maintenance guidelines:

Keep the device clean by wiping it with a soft, dry cloth. Avoid using abrasive cleaners or solvents.

Place the device in a central location within the room to ensure optimal infrared signal transmission to
all controlled devices.

Avoid exposing the device to extreme temperatures, direct sunlight, or high humidity.

Ensure the device is always powered on and connected to your Wi-Fi network for continuous
operation.

TROUBLESHOOTING

If you encounter issues with your Smart IR Remote Control, consider the following:

Device Not Connecting: Ensure your Wi-Fi network is 2.4GHz. The device does not support 5GHz
networks. Verify your Wi-Fi password is correct and that the device is within range of your router. Try
resetting the device by holding the power button until the indicator light flashes.

IR Control Issues: Confirm the Smart IR Remote Control has a clear line of sight to the device you
are trying to control. Infrared signals require direct line of sight. Ensure the correct remote profile has
been selected or that buttons have been successfully learned using the DIY function.

Voice Control Not Working: Double-check that your Smart Life account is correctly linked to your
Alexa or Google Assistant app. Ensure the devices are discovered and enabled within the voice
assistant's app. For custom commands, verify that "Tap-to-Run" scenes are correctly set up in the
Smart Life app and recognized by Alexa/Google Assistant.

Limited Functionality: This device is an infrared (38K kHz) remote control for IR equipment, not for
RF (Radio Frequency) controlled devices. Ensure the appliance you are trying to control uses IR.



For further assistance, please refer to the official User Guide (PDF) or User Manual (PDF) available for
download, or contact FRANKEVER customer service for professional installation and use instructions.

SPECIFICATIONS

Feature Detail

Manufacturer FRANKEVER

Part Number FK-UFO-R4

Item Weight 1.76 ounces

Product Dimensions 1.97 x 1.97 x 0.39 inches

Country of Origin China

Item Model Number FK-UFO-R4

Size 1 pack

Color R4 (IR)

Style Universal

Item Package Quantity 1

Special Features Universal

Batteries Required No

Max Number of Supported Devices 1 (referring to the hub itself, not devices it controls)

Compatible Devices Home Theater, TV, DVD, Air Conditioner, STB, Fan, etc. (IR controlled)

WARRANTY AND SUPPORT

The FRANKEVER Smart IR Remote Control comes with a 12-month warranty from the date of purchase,
as indicated on the product packaging.
For any questions regarding installation, operation, or technical support, please contact FRANKEVER
customer service. You can also refer to the comprehensive User Guide and User Manual PDFs for detailed
information:

User Guide (PDF)

User Manual (PDF)
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