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User Manual

Model: NV0T801
Brand: Novilla

1. INTRODUCTION

Thank you for choosing the Novilla 2 Inch Gel Memory Foam Mattress Topper. This manual provides
essential information for setting up, using, and maintaining your new mattress topper to ensure a
comfortable and refreshing sleep experience. Please read these instructions carefully before use.

2. PRODUCT FEATURES

2-Inch Gel-Infused Memory Foam: Designed to add extra plushness and soften firm mattresses,
providing a cloud-like feel. The gel infusion helps regulate temperature for cooler sleep.

Pressure Relieving: High-density memory foam conforms to your body's curves and spinal
alignment, helping to relieve pressure points and prevent aches.

Motion Isolation: Minimizes motion transfer, ensuring an undisturbed sleep even with a partner.

Breathable Design: Open-cell and egg crate foam structure improves air flow and breathability.

Removable Bamboo Cover: Features a skin-friendly knitted jacquard bamboo cover for better
moisture absorption and breathability. The cover is removable and washable.

Secure Fit: Equipped with 4 corner non-slip elastic straps to keep the topper from sliding on your
mattress.

Certified Safe: CertiPUR-US certified foam and OEKO-TEX bamboo cover ensure safety and quality
standards.

3. SETUP INSTRUCTIONS

Your Novilla mattress topper is efficiently compressed and shipped in a box. Follow these steps for easy
setup:

1. Unbox: Carefully remove the mattress topper from its packaging box. A package opener is often
included for convenience.
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2. Unroll: Unroll the compressed topper onto a clean, flat surface, preferably on top of your existing
mattress.

3. Allow to Expand: Place the topper in a well-ventilated area and allow it to fully expand for 24 to 48
hours to its original shape and thickness. A slight new foam smell may be present initially; this will
dissipate with ventilation.

4. Secure: Once fully expanded, position the topper correctly on your mattress. Use the 4 corner non-
slip elastic straps to secure it firmly in place, adjusting them according to your mattress height.

Figure 3.1: Visual guide for unboxing and setting up the mattress topper.



Figure 3.2: Unrolling the Novilla mattress topper onto a bed.



Figure 3.3: Securing the mattress topper with adjustable elastic straps.

4. OPERATING INSTRUCTIONS

Once installed, the Novilla mattress topper requires no special operation. Simply place your fitted sheet
over the topper and mattress as usual. The topper is designed to provide continuous comfort and support.

Your browser does not support the video tag.
Video 4.1: An overview of the Novilla Mattress Topper's features and benefits, including its cooling properties and support.

5. CARE AND MAINTENANCE

Proper care ensures the longevity and hygiene of your mattress topper:

Bamboo Cover: The removable bamboo cover is washable. Please follow the care instructions on
the label, typically hand wash only. Ensure the cover is completely dry before placing it back on the
foam.

Memory Foam: The memory foam core itself is not washable. To clean, spot clean with a mild
detergent and water, then allow to air dry completely. Do not machine wash or dry the foam core.

Ventilation: Periodically air out the topper to maintain freshness and prevent moisture buildup.



Your browser does not support the video tag.
Video 5.1: Demonstrating the cooling gel memory foam and its features, including the removable cover.

6. TROUBLESHOOTING

New Foam Smell: It is normal for new memory foam products to have a slight odor upon unboxing.
This is harmless and will dissipate within 24-48 hours in a well-ventilated room.

Incomplete Expansion: If the topper does not fully expand within 48 hours, ensure it is laid flat in a
warm, well-ventilated area. Cooler temperatures can slow down the expansion process.

Topper Sliding: Ensure all four elastic straps are securely fastened around the corners of your
mattress. The non-slip particles on the bottom of the cover also aid in stability.

7. SPECIFICATIONS

Feature Detail

Brand Novilla

Model Name NV0T801

Size Twin (39 x 75 x 2 inches)

Color White

Material Memory Foam

Fabric Type Bamboo

Item Weight 8.6 pounds

Special Feature Breathable, Gel-infused, Pressure Relieving

Certifications CertiPUR-US, OEKO-TEX

UPC 850011179734

Figure 7.1: Available thickness options and firmness levels.

8. WARRANTY AND SUPPORT



Your Novilla 2 Inch Gel Memory Foam Mattress Topper comes with a 3-year warranty. This warranty
covers manufacturing defects and ensures your product meets our quality standards.
For any questions, concerns, or warranty claims, please contact Novilla customer support through the
retailer where you purchased the product or visit the official Novilla website for assistance.
We are committed to helping you achieve a better sleep experience.


	Novilla NV0T801
	Novilla 2 Inch Gel Memory Foam Mattress Topper User Manual
	1. Introduction
	2. Product Features
	3. Setup Instructions
	4. Operating Instructions
	5. Care and Maintenance
	6. Troubleshooting
	7. Specifications
	8. Warranty and Support


