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1. IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using the MaxxHome Electric Heater. Retain this manual for future
reference.

Electrical Safety: Ensure the heater is connected to a properly grounded outlet with the correct voltage (220
Volts). Do not overload electrical circuits.

Placement: Place the heater on a stable, level surface. Maintain a safe distance from flammable materials
such as furniture, curtains, and bedding. Do not cover the heater.

Water and Moisture: This heater is designed for indoor use. While suitable for bathrooms, garages, and
cellars, ensure it is not exposed to direct water spray or excessive humidity. Never operate with wet hands.

Overheat Protection: The heater is equipped with an automatic overheat protection system. If the heater
overheats, it will automatically shut off. Unplug the unit and allow it to cool before restarting.

Child Safety: The heater includes a child safety lock function. Always supervise children and pets around the
heater.

Maintenance: Unplug the heater before cleaning or performing any maintenance.

Damage: Do not operate the heater if the cord or plug is damaged, or if the heater has malfunctioned or been
dropped. Contact customer support for assistance.
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Image 1.1: Rear view of the heater, highlighting the main power switch for enhanced safety.

2. PRODUCT OVERVIEW

The MaxxHome 2000W Electric Convection Heater (Model 20530) is a versatile heating solution designed for
efficient and comfortable warmth. It features multiple heat settings, a digital display, remote control, and safety
functions.



Image 2.1: The MaxxHome electric heater with its remote control, illustrating the warm air distribution.



Image 2.2: Front and rear views of the heater, emphasizing its 2000W power output and quiet operation.

Image 2.3: Detail of the heater's grille, highlighting its quiet operation feature.

3. SETUP AND INSTALLATION



3.1 Unpacking

Carefully remove the heater from its packaging.

Check for any signs of damage. If damaged, do not use and contact customer support.

Ensure all components are present: heater unit, remote control, feet with wheels (if applicable), wall-mounting
accessories (if applicable).

3.2 Free-Standing Installation (with Wheels)

Attach the provided feet with wheels to the base of the heater using the screws provided.

Ensure the feet are securely fastened before placing the heater upright.

Position the heater on a flat, stable surface, away from obstacles.

3.3 Wall-Mounted Installation

Identify a suitable wall location, ensuring it is clear of obstructions and electrical wiring.

Use the provided wall-mounting bracket and hardware. Follow the instructions carefully to secure the bracket
to the wall.

Carefully hang the heater onto the secured wall bracket. Ensure it is firmly seated and level.



Image 3.1: The heater can be used free-standing with wheels or securely mounted on a wall.

4. OPERATING INSTRUCTIONS

4.1 Powering On/Off

Plug the heater into a suitable electrical outlet.

Press the main power switch (usually located on the side or back of the unit) to the "ON" position.

Use the power button on the control panel or remote control to turn the heater on or off.

4.2 Setting Temperature and Heat Levels

The heater offers 3 heat levels and a continuously adjustable thermostat.

Use the "+" and "-" buttons on the control panel or remote to adjust the desired temperature. The digital
display will show the set temperature.

The heater will automatically adjust its power output (heat level) to reach and maintain the set temperature.

4.3 Timer Function

The heater features a 24-hour timer and a 7-day timer for scheduled operation.

Press the "Prog" button on the control panel or remote to access timer settings.

Follow the on-screen prompts to set the desired start and end times for heating. Refer to the display for current
settings.

The 7-day timer allows for different heating schedules on different days of the week.

4.4 Anti-Freeze Mode

This function automatically activates when the ambient room temperature drops below 5°C (41°F) to prevent
freezing in unoccupied spaces.

The anti-freeze mode is typically enabled by default. Consult the manual's specific programming section or the
display for activation/deactivation.

4.5 Child Safety Lock

To prevent accidental changes to settings, activate the child safety lock.

To activate/deactivate the child lock, press and hold the designated button (often indicated by a lock icon) on
the control panel for a few seconds until the lock indicator appears/disappears on the display.



Image 4.1: The control panel and remote control, illustrating the buttons for various functions including timer, child safety, and anti-
freeze mode.

5. MAINTENANCE AND CARE

Regular maintenance ensures optimal performance and longevity of your heater.

Cleaning: Before cleaning, always unplug the heater and allow it to cool completely. Wipe the exterior with a
soft, damp cloth. Do not use abrasive cleaners or solvents.

Dust Removal: Periodically vacuum or wipe dust from the air intake and output grilles to maintain efficient
airflow.

Storage: If storing the heater for an extended period, unplug it, clean it thoroughly, and store it in a cool, dry
place, preferably in its original packaging.

6. TROUBLESHOOTING

If you encounter issues with your MaxxHome Electric Heater, refer to the following common problems and solutions:



Problem Possible Cause Solution

Heater does not
turn on.

Not plugged in.

Main power switch is off.

Power outage.

Overheat protection
activated.

Ensure the power cord is securely plugged into a working outlet.

Check that the main power switch on the unit is in the "ON"
position.

Verify power to the outlet.

Unplug the heater, allow it to cool for 30 minutes, then plug it
back in.

Heater is on but
not producing
heat.

Temperature setting is
too low.

Anti-freeze mode is
active (only heats to
5°C).

Air intake/output
blocked.

Increase the desired temperature setting.

Check if the anti-freeze mode is active and adjust settings if
higher heat is desired.

Ensure grilles are clear of obstructions.

Remote control
not working.

Batteries are dead or
incorrectly inserted.

Obstruction between
remote and heater.

Replace batteries with new ones, ensuring correct polarity.

Remove any objects blocking the signal path.

Unusual noises or
odors.

First use (minor burning
smell is normal).

Internal component
issue.

If it's the first use, a slight odor is normal and should dissipate.

If noises or strong odors persist, immediately unplug the heater
and contact customer support. Do not attempt to repair.

7. SPECIFICATIONS

Feature Detail

Brand MaxxHome

Model Number 20530

Power Output 2000 Watts

Voltage 220 Volts

Dimensions (L x W x
H)

93.5 x 13 x 56 cm

Weight 9.1 Kilograms

Heat Levels 3 (automatically adjusted by thermostat)

Special Features
Remote Control, 7-Day Timer, Child Safety Lock, Anti-Freeze Function, Automatic Shut-
off

Installation Type Free-standing (with wheels) or Wall-mounted

Heating Method Convection



Intended Use Indoor (e.g., living rooms, bedrooms, bathrooms, garages, cellars)

Feature Detail

8. WARRANTY AND SUPPORT

For warranty information, please refer to the documentation provided at the time of purchase. MaxxHome products
are designed for quality and reliability.

If you require technical assistance, have questions about your product, or need to report a fault, please contact
MaxxHome customer support through your retailer or the official MaxxHome website. Please have your model
number (20530) and proof of purchase ready.
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