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1. INTRODUCTION

This manual provides detailed instructions for the installation, use, and maintenance of your ECENCE Roller Shutter
Buffer Stoppers. These stoppers are designed to prevent the roller shutter curtain from being fully pulled into the
shutter box, ensuring smooth and controlled operation. They are ideal for roller shutters operated by a crank or
strap.

2. PRODUCT FEATURES

Practical Buffer Stoppers: Prevents the entire roller shutter curtain from retracting into the shutter box.

Complete Set: Includes 20 stoppers with 40mm screws and washers for immediate installation.

Discreet Design: Blends seamlessly with any roller shutter, featuring a hollow interior for high resilience.

Easy Installation: Simple to mount on the end slat or the lower roller shutter profile.

Durable & Weather-Resistant: 40mm length, resistant to strong sunlight, heat, cold, and moisture, ensuring a
long service life.
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Image: Overview of key product features including discreet design, durability, effectiveness, and weather resistance.

3. PACKAGE CONTENTS

The ECENCE Roller Shutter Buffer Stopper set includes the following components:

20 x ECENCE Roller Shutter Buffer Stoppers (Grey, 40mm length)

20 x Screws (40mm length)

20 x Washers



Image: A single buffer stopper with its screw and washer, alongside a group of 20 stoppers, illustrating the complete set.

4. SPECIFICATIONS



Attribute Value

Brand ECENCE

Model Number 4260545436214

Color Grey

Stopper Length 40 mm

Stopper Diameter Approx. 20 mm

Screw Length 40 mm

Maximum Shutter Thickness 23.5 mm

Material Durable plastic

Weight (per item) Approx. 17 g (340g / 20 pieces)

Image: Detailed dimensions of the stopper and screw, highlighting the 40mm length of both components.



5. SETUP AND INSTALLATION

Follow these steps for proper installation of the ECENCE Roller Shutter Buffer Stoppers:

1. Identify Mounting Location: The stoppers are typically mounted on the bottom-most slat of the roller shutter
curtain or on the lower roller shutter profile. Ensure the location allows the shutter to fully close while
preventing it from retracting too far into the box.

2. Mark Drill Points: Hold the stopper against the desired mounting point and mark the center for drilling.
Ensure the stopper is positioned symmetrically and at an appropriate distance from the edges of the shutter.
For two stoppers per shutter, place them equidistant from the center.

3. Drill Pilot Holes: Using an appropriate drill bit for your shutter material (e.g., aluminum, PVC), drill pilot holes
at the marked points. The hole should be slightly smaller than the screw diameter to ensure a secure fit.

4. Attach Stopper: Place the washer onto the screw, then insert the screw through the center of the buffer
stopper. Align the screw with the pilot hole and carefully screw the stopper into place. Do not overtighten, as
this may damage the shutter material or the stopper.

5. Repeat for all Shutters: Install stoppers on all roller shutters as needed.

6. Test Functionality: After installation, operate the roller shutter to ensure the stoppers effectively prevent the
curtain from being pulled too far up, while allowing full closure.

Image: An example of installed stoppers on a roller shutter, demonstrating their discreet appearance and correct positioning.



Image: A visual comparison highlighting the longer 40mm screw provided with the ECENCE stoppers, which facilitates easier
installation compared to shorter screws.

6. OPERATING PRINCIPLE

The ECENCE Roller Shutter Buffer Stoppers function as a physical barrier. When the roller shutter is raised, the
stoppers make contact with the bottom edge of the shutter box or window frame, preventing the shutter curtain from
being pulled completely inside. This protects the shutter mechanism from over-winding and ensures the shutter
remains accessible for manual operation (e.g., via strap or crank).



Image: A person manually operating a roller shutter, illustrating the typical use case where these stoppers provide essential
protection.

7. MAINTENANCE

The ECENCE Roller Shutter Buffer Stoppers require minimal maintenance due to their durable and weather-
resistant construction. However, regular inspection is recommended:

Cleaning: Periodically wipe the stoppers with a damp cloth to remove dust and dirt. Avoid abrasive cleaners.

Inspection: Annually check the stoppers for any signs of wear, cracking, or damage, especially after extreme
weather conditions. Ensure they are still securely fastened.

Replacement: If a stopper shows significant wear or damage, replace it promptly to maintain the protective
function of your roller shutter.



Image: The stopper's resistance to various weather conditions, including strong sunlight, heat, cold, and moisture, is highlighted.

8. TROUBLESHOOTING

Most issues related to the buffer stoppers are minor and can be resolved easily:

Problem Possible Cause Solution

Shutter still
retracts too far.

Stoppers are not installed
correctly or are damaged.

Check installation. Ensure stoppers are securely fastened and
positioned correctly. Replace if damaged.

Stoppers are
loose.

Screws are not tight
enough or have come
loose.

Tighten the screws. If the hole is stripped, consider relocating
the stopper slightly or using a larger screw (with caution).

Stoppers are
discolored or
brittle.

Prolonged exposure to
harsh weather or age.

This is normal wear over time. Replace the stoppers to ensure
continued protection.



9. WARRANTY AND SUPPORT

ECENCE products are manufactured to high-quality standards. For any questions, concerns, or support regarding
your ECENCE Roller Shutter Buffer Stoppers, please contact ECENCE customer service. Refer to your purchase
documentation for specific warranty details.
You can find more information and contact details on the official ECENCE website or through your point of
purchase.
ECENCE Brand Store: Visit ECENCE Store on Amazon

https://www.amazon.de/stores/ECENCETradingGmbH/page/E2CDA2F9-DC52-4BF1-819A-C81873BBF083
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