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INTRODUCTION

Welcome to the user manual for your new CHiQ U43H7L UHD 4K Smart TV. This manual provides essential information
for setting up, operating, maintaining, and troubleshooting your television. Please read this manual thoroughly before
using the product to ensure proper and safe operation.

IMPORTANT SAFETY INFORMATION

Do not expose the TV to rain or moisture.

Do not block ventilation openings.

Ensure proper power supply (220V).

Do not place heavy objects on the power cord.

Unplug the TV during lightning storms or when unused for long periods.

Refer all servicing to qualified service personnel.

PACKAGE CONTENTS

Before setting up your new television, please check that all items are present and accounted for:

CHiQ U43H7L UHD 4K Smart TV

Remote Control (requires 2 AAA batteries, included)

Table Mount Stands

Power Cord

User Manual (this document)
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SETUP GUIDE

1. Attaching the Stand

Carefully place the TV screen-down on a soft, flat surface to prevent damage. Attach the two table mount stands to the
designated slots at the bottom of the TV using the provided screws. Ensure they are securely fastened.

Image: The CHiQ U43H7L Smart TV shown with its two table mount stands attached, ready for placement on a flat surface.

2. Connecting Devices

Connect your external devices such as set-top boxes, gaming consoles, or Blu-ray players to the TV's input ports. The TV
features 3 HDMI ports and 2 USB ports.



Image: A close-up view of the rear panel of the CHiQ U43H7L TV, highlighting the various input and output ports including HDMI, USB, and
Ethernet.

For optimal picture quality, use HDMI connections for compatible devices. For USB devices, ensure they are compatible
with the TV's USB ports.

3. Power Connection

Connect the power cord to the TV's power input and then plug it into a suitable wall outlet (220V).

4. Initial Power On and Network Setup

Press the power button on the remote control or the TV itself. Follow the on-screen instructions to complete the initial
setup, including language selection, time zone, and network connection (Wi-Fi or Ethernet). A stable internet connection
is required for Smart TV features.



OPERATING YOUR CHIQ SMART TV

Basic Controls

Use the remote control to navigate the TV's interface. Common buttons include:

Power: Turns the TV on or off.

Volume +/-: Adjusts the sound level.

Channel +/-: Changes TV channels.

Input/Source: Selects the input source (HDMI 1, HDMI 2, USB, etc.).

Navigation (Arrow keys, OK): Moves through menus and confirms selections.

Back/Exit: Returns to the previous screen or exits a menu.

Smart TV Features

Your CHiQ U43H7L Smart TV runs on Android and supports popular streaming services such as Netflix, Amazon Instant
Video, and YouTube. Access these applications from the home screen or app menu.



Image: The CHiQ Smart TV's user interface displaying various application icons, including a prominent Netflix icon, indicating access to
streaming services.

The TV is powered by a Quad Core A55 64-bit CPU, ensuring smooth performance for applications and content playback.



Image: A conceptual diagram illustrating the Quad Core A55 64-bit CPU, representing the processing power of the television.

Picture and Sound Settings

Navigate to the TV's settings menu to adjust picture modes (Standard, Dynamic, Movie, etc.), brightness, contrast, color,
and sound settings (sound mode, equalizer). The TV supports HDR10 for enhanced contrast and color.



Image: A split-screen comparison demonstrating the visual improvement with HDR10 technology, showing enhanced detail and color in a
landscape scene.



Image: A magnified view of a floral image on a screen, illustrating the fine detail and clarity provided by 4K UHD resolution.

MAINTENANCE AND CARE

Cleaning the Screen

Gently wipe the screen with a soft, lint-free cloth. For stubborn marks, use a screen cleaning solution specifically designed
for electronics, applied to the cloth, not directly to the screen.

General Care

Keep the TV free from dust by regularly wiping the cabinet. Ensure ventilation openings are not obstructed to prevent
overheating.

TROUBLESHOOTING

If you encounter issues with your TV, refer to the following common problems and solutions:

Problem Possible Solution

No Power
Check if the power cord is securely plugged into both the TV and the wall outlet. Ensure the
outlet has power.

No Picture/Sound Verify the correct input source is selected. Check cable connections to external devices.

Remote Control Not
Working

Replace the batteries (2 AAA). Ensure there are no obstructions between the remote and
the TV's IR sensor.



Smart Features Not
Working

Check your internet connection. Restart the TV and your router. Ensure apps are updated.

Problem Possible Solution

If the problem persists, please contact customer support.

TECHNICAL SPECIFICATIONS

Below are the key technical specifications for the CHiQ U43H7L UHD 4K Smart TV:

Feature Specification

Brand CHiQ

Model Number U43H7L

Screen Size 43 Inches (108 cm)

Display Technology LED

Resolution 3840 x 2160 pixels (4K UHD)

HDR Support HDR10/HLG

Operating System Android

Processor Quad Core A55 64-bit CPU

Connectivity Wi-Fi, Bluetooth, 3x HDMI, 2x USB, Ethernet

Supported Internet Services Netflix, Amazon Instant Video, YouTube

Power Consumption (SDR) 61.0 W

Power Consumption (HDR) 61.0 W

Weight 6.4 Kilograms

Dimensions (with stand) Approx. 963mm (W) x 617mm (H) x 179mm (D)



Image: A technical diagram showing the front and side dimensions of the CHiQ U43H7L TV, including width, height, and depth with the
stand.

For detailed energy information, please refer to the official EPREL database: EPREL Product Information Sheet

https://eprel.ec.europa.eu/qr/459816


Image: The EU Energy Label for the CHiQ U43H7L TV, indicating its energy efficiency class (G) and power consumption.

WARRANTY AND SUPPORT

Your CHiQ U43H7L Smart TV comes with a standard manufacturer's warranty. Please refer to the warranty card included
in your package for specific terms and conditions, including warranty period and coverage.
For technical support, service requests, or further inquiries, please visit the official CHiQ website or contact their customer
service department. Keep your purchase receipt and product serial number handy for faster assistance.

© 2024 CHiQ. All rights reserved.
This manual is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.



Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B07ZFZ9B43
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