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eufy HomeVac H11 Cordless Handheld Vacuum Cleaner
Instruction Manual

Model: H11

INTRODUCTION

Thank you for choosing the eufy HomeVac H11 Cordless Handheld Vacuum Cleaner. This manual provides
essential information for the safe and efficient use of your new appliance. Please read it thoroughly before operation
and retain it for future reference.
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Image: The eufy HomeVac H11 in black, a sleek, compact handheld vacuum cleaner.

WHAT'S IN THE BOX

Verify that all components are present and in good condition upon unpacking:

eufy HomeVac H11 Unit

2-in-1 Crevice Tool

USB to Micro-USB Cable



Image: The eufy HomeVac H11 unit, 2-in-1 crevice tool, and USB charging cable laid out on a surface.

SETUP

Charging the Device

Before first use, fully charge your HomeVac H11. The device is powered by a Lithium-Ion battery.

1. Connect the provided USB to Micro-USB cable to the charging port on the HomeVac H11.

2. Plug the other end of the USB cable into a compatible USB power source (e.g., phone charger, power bank,
computer USB port).

3. The charging indicator lights will illuminate to show charging status. A full charge typically takes approximately
5 hours.



4. Ensure the device is placed in a stable, upright position on a flat surface during charging to prevent damage to
the charging port.

Image: The eufy HomeVac H11 charging via a USB cable connected to a wall adapter on a countertop.

OPERATING INSTRUCTIONS

Power On/Off

To turn the HomeVac H11 on or off, press the power button located on the device. The device operates at a single
power level with 5500Pa suction.

Attaching Accessories



The 2-in-1 crevice tool is designed for versatility:

Crevice Tool Mode: Use the narrow nozzle to reach into tight spaces, corners, and between cushions.

Brush Mode: Slide the brush attachment forward to engage the bristles. This mode is ideal for delicate
surfaces, upholstery, and dislodging stubborn dirt.

Image: A hand holding the eufy HomeVac H11 with the 2-in-1 crevice tool extended, cleaning crumbs from a sofa.

Cleaning Applications

The lightweight and compact design of the HomeVac H11 makes it suitable for various cleaning tasks:

Vehicle Interiors: Easily clean car seats, floor mats, and tight spaces around the console.



Home Upholstery: Remove crumbs and pet hair from sofas, chairs, and other fabric surfaces.

Kitchen Countertops: Quickly clear away food debris, coffee grounds, or spills.

Desks and Workspaces: Keep your desk free of dust and small particles.

Image: A person using the eufy HomeVac H11 to clean crumbs from a car seat.



Image: A person using the eufy HomeVac H11 to clean debris from a sofa cushion.



Image: The eufy HomeVac H11 with its nozzle close to a countertop, demonstrating its 5500Pa suction power on spilled coffee
grounds.

MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your HomeVac H11.

Emptying the Dust Cup

To empty the dust cup, twist the transparent dust cup counter-clockwise and detach it from the main unit. Dispose of
the collected debris into a waste bin.

Cleaning the Filter



The HomeVac H11 features a washable high-efficiency filter. For best cleaning performance, clean the filter
regularly.

1. Remove the filter from the dust cup.

2. Rinse the filter under running water until clean.

3. Allow the filter to air dry completely for at least 24 hours before reinserting it into the dust cup. Do not use the
vacuum with a wet filter.

Image: A hand holding the eufy HomeVac H11's filter under running water in a sink for cleaning.

TROUBLESHOOTING

If you encounter any issues with your HomeVac H11, refer to the following table for common problems and



solutions:

Problem Possible Cause Solution

Reduced
Suction Power

Clogged filter or full dust
cup.

Empty the dust cup and clean the filter. Ensure the filter is
completely dry before reinserting.

Device does
not charge or
holds less
charge

Charging cable issue, power
adapter issue, or battery
degradation over time.

Ensure the USB cable and adapter are functioning correctly.
Try a different cable or adapter. Battery capacity may
naturally decrease over several years of use.

Air blows debris
away before
vacuuming

Exhaust vents are
positioned to blow air
downwards.

Adjust the vacuuming angle (e.g., more vertical) to prevent air
from scattering debris.

Slow charging
time

Low power USB source or
standard charging time.

Ensure you are using a suitable USB power adapter. Full
charge takes approximately 5 hours.

SPECIFICATIONS

Feature Detail

Model Name H11

Brand eufy

Suction Power 5500Pa

Item Weight 1.2 pounds

Product Dimensions 13.19"L x 2.91"W x 2.91"H

Battery Type Lithium-Ion (included)

Charging Time 5 Hours

Dust Cup Capacity 0.7 Liters

Noise Level 70 Decibels

Filter Type Cartridge (Washable)

Connectivity USB (Micro-USB)

WARRANTY AND SUPPORT

The eufy HomeVac H11 comes with a 2-year warranty. For warranty claims, technical support, or any inquiries
regarding your product, please contact eufy customer service through their official website or the contact information
provided in your product packaging.
For additional information and resources, visit the official eufy Store on Amazon.

https://www.amazon.com/stores/eufy/page/B02CB877-324C-4130-B1A3-41E418F2C467
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