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Globalsaving 24M38H-B

Globalsaving AC Adapter for LG 24M38H-B Monitor -

Instruction Manual
Model: 24M38H-B Compatible Power Supply

INTRODUCTION

This manual provides essential instructions for the safe and efficient use of your Globalsaving AC Adapter,
designed for compatibility with the LG 24M38H-B Full HD LED Business Desktop TV Monitor. Please read
this manual thoroughly before use and retain it for future reference.

SAFETY INFORMATION

o Ensure the power adapter is used with compatible devices only. Refer to the specifications section
for compatibility details.

« Do not expose the adapter to water, moisture, or extreme temperatures.

« Avoid dropping or subjecting the adapter to severe impact.

« Do not attempt to open, modify, or repair the adapter. Refer servicing to qualified personnel.
o Always unplug the adapter from the power outlet when not in use for extended periods.

o Keep out of reach of children.

o Ensure proper ventilation around the adapter during operation to prevent overheating.

PackaGe CONTENTS

Verify that all items are present in your package:

¢ 1 x Globalsaving AC Adapter
e 1 x AC Power Cord (2-pin type)
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Figure 1: Globalsaving AC Adapter with detachable power cord. The main adapter unit is black and rectangular, connected
to a DC output cable with a barrel connector. A separate AC input cord with a 2-pin connector is shown in the upper right
inset.

SETUP

1. Connect the AC Power Cord: Insert the 2-pin end of the AC power cord into the corresponding
input port on the Globalsaving AC Adapter. Ensure it is firmly seated.

2. Connect to Monitor: Plug the barrel connector (DC output) of the AC adapter into the power input
port on your LG 24M38H-B monitor.

3. Connect to Power Outlet: Insert the other end of the AC power cord into a standard electrical wall
outlet (100-240V AC).

4. Power On: Once connected, your monitor should receive power. Turn on your monitor using its

power button.

Note: Always ensure the monitor is powered off before connecting or disconnecting the power adapter to
prevent potential damage.

OPERATING INSTRUCTIONS

The Globalsaving AC Adapter functions as a dedicated power supply for your compatible LG monitor. It
requires no user interaction beyond proper connection.
o The adapter automatically converts the AC input voltage to the required DC voltage for your monitor.

o Ensure the adapter is placed in a location with adequate airflow to prevent overheating during
prolonged operation.

« If the monitor does not power on after connecting the adapter, refer to the Troubleshooting section.

MAINTENANCE

« Cleaning: Disconnect the adapter from the power outlet and the monitor before cleaning. Use a soft,
dry cloth to wipe the exterior. Do not use liquid cleaners or solvents.

o Storage: When not in use, store the adapter in a cool, dry place, away from direct sunlight and
moisture. Avoid tightly coiling the cables to prevent damage.

o Inspection: Periodically inspect the adapter and cables for any signs of damage, such as frayed
wires, bent pins, or cracks in the casing. Discontinue use if damage is observed.

TROUBLESHOOTING



Problem Possible Cause Solution

Adapter not .
° P o Ensure all connections (AC cord to adapter, adapter to

roperl
properly monitor, AC cord to wall) are secure.
connected.
) o Test the power outlet with another device.
Monitor does o Power outlet is o
not power on. not active. o Inspect adapter and cables for visible damage. If damaged,

replace the adapter.
o Adapter or cable

is damaged. o Test the monitor with a known working power adapter (if

o available) to rule out a monitor fault.
o Monitor issue.

o Poor ventilation. o Ensure the adapter is in an open area with good airflow.

Adapter feels . ) ) . .
. o Overload or o Disconnect the adapter immediately. If it continues to
excessively hot. i . i
internal fault. overheat after cooling, discontinue use and replace.
SPECIFICATIONS
Brand Globalsaving

Compatible Monitor Model LG 24M38H-B
Input Voltage 100-240V AC (Worldwide Compatible)

(Specific output voltage and current are not provided in the product
Output Voltage/Current data, but typically match the monitor's requirements. Users should
verify their monitor's power input.)

Connector Type (DC

ype ( Barrel Connector (as pictured)
Output)
Main Power Connector .

2 Pin

Type (AC Input)
Product Dimensions 6 x 3 x 1.5inches
ltem Weight 13 ounces
ASIN B07ZCSRCYV

Note: The product data listed "USB Type C" for Connector Type, but the product image clearly shows a barrel connector,
which is standard for this type of monitor power supply. This manual refers to the visually confirmed barrel connector.

WARRANTY AND SUPPORT

For warranty information or technical support, please contact your retailer or the manufacturer,
Globalsaving, directly. Refer to your purchase documentation for specific warranty terms and contact
details.

For general inquiries, you may visit the Globalsaving seller page on Amazon:Globalsaving Seller Page


https://www.amazon.com/gp/help/seller/at-a-glance.html/ref=dp_merchant_link?ie=UTF8&seller=A1RLPLOAJ4AA33&asin=B07ZCSRCYV&ref_=dp_merchant_link
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