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1. INTRODUCTION

Thank you for choosing Graywind Motorized Smart Hardwired Blackout Roller Shades. These shades are
designed to provide absolute privacy, thermal insulation, and energy saving, making them ideal for bedrooms,
living rooms, and sunrooms. Featuring a cordless design for safety, they are compatible with smart home
systems like Alexa and Google Home via WiFi, offering convenient app and voice control.

Control by Eve app for iPhone
and iPad

Apple users can experience the advanced features provided
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Image: Close-up of the light grey blackout fabric, highlighting its thermal insulating inner layer and 100% blackout capability for
UV protection and privacy.
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2. WHAT's IN THE Box

Your Graywind Motorized Shades package includes:

o Motorized Roller Shade (Fabric - Light Grey)

e Hardwired Smart Motor (pre-installed)
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15-Channel Timing Remote Control

Mounting Hardware (screws, brackets, anchors)

Installation Manual

Power Adapter (for hardwired motor)

3. SETUP & INSTALLATION

3.1. Measurement Guide

Accurate measurements are crucial for a perfect fit. Please refer to the detailed video guide below for both
inside and outside mount measurements.

Video: Detailed instructions on how to accurately measure your windows for Graywind Roller Blinds, covering both width and
height for inside and outside mounts, including considerations for valance and special window structures.

3.2. Mounting Options

Choose between Inside Mount or Outside Mount based on your window frame depth and aesthetic preference.

New Designed
AEOLUS® Remotce

&

Ergonomic Design  Various Usage

Image: Diagram illustrating how to measure for an inside mount, including product width, height, and window depth
requirements.
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Image: Diagram illustrating how to measure for an outside mount, including adding extra inches to width and height for full
coverage.

3.3. Installation Steps

The Graywind Motorized Shades are designed for easy installation. A drill is required for mounting brackets. It
is recommended to have a second person assist with longer blinds.

Video: Step-by-step guide on how to install Graywind Motorized Shades and Blinds, demonstrating the mounting process and
securing the shade.

Plug solution, no power outage

Work under 110V-240V, high-quality 24GHz/5GHz
Wi-Fi Motor, durable, quiet and smooth when running.
No hub required for App control and Alexa/Google connection.
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No hub required

Image: Visual representation of various cassette and hem bar designs available for customization.

4. OPERATING INSTRUCTIONS




4.1. Remote Control

The included 15-channel timing remote allows for individual or group control of up to 15 smart curtains. It also
supports setting a favorite position and scheduling operations.
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Image: lllustration of setting timing schedules for the shades using the remote control for automated operation.

4.2. Smart Home Integration (Alexa & Google Home)

The hardwired motor works with 2.4G/5GHz WiFi, enabling direct app and voice control without a smart bridge.
Create groups, routines, and set timing schedules via the mobile app or voice commands.

Video: Guide on connecting the WiFi Hardwired motor to Alexa and Google Home for seamless smart home integration.

Basic solution for most users

Using mature Bluetooth technology, the signal range can
reach up to 30 meters. Without a hub, you can control your
blinds with a remote and Graywind App.
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Hub required if you want connect with Google & Alexa devices

Image: Overview of smart home features, including compatibility with Amazon Alexa, Google Assistant, Siri, and IFTTT,
along with the Graywind App.
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Echo Show 8 (3rd Gen) Echo Show (2 Gen)

Echo Plus (2 Gen) Echo (4th Gen)
Echo Studio Echo Hub
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Hub required if you want to connect with Google or other Alexa devices.

Image: Details of the hardwired WiFi motor, including low noise level (35dB), 110V-240V power, and control options (Voice,
App, Remote).

Video: A review demonstrating the operation of Graywind Motorized Roller Shades with Alexa smart home integration.

Video: Demonstration of Graywind Motorized Blackout Roller Shades with Alexa smart home control.

5. MAINTENANCE

To maintain the quality and appearance of your Graywind shades, follow these cleaning instructions:

o Spot Clean Only: For minor spots, use a well-wrung cloth or sponge dipped in a solution of mild dish-
washing detergent and lukewarm water. Gently blot the affected area.

o Dust Removal: Gently remove dust softly with a feather duster or softly glide a vacuum over the blinds
using a brush attachment. Ensure the blind is fully extended when dusting.

o Avoid harsh detergents or violent treatment, as this may damage the fabric.

Video: Instructions on how to clean Graywind Window Shades and Blinds, including dusting and spot cleaning methods.

6. TROUBLESHOOTING

If you encounter any issues with your Graywind Motorized Shades, please refer to the following general
advice:

o Connectivity Issues: Ensure your WiFi network (2.4G/5GHz) is stable and the shades are within range.
Re-pair the device with the Graywind App if necessary.

+ Remote Control Not Responding: Check the remote's battery. If using an Alexa-compatible motor,
ensure initial setup with a remote was completed.

o Motor Malfunction: If the shade motor runs continuously or grinds, check the upper and lower limits.
Resetting limits may resolve the issue.

For detailed troubleshooting or persistent problems, please contact Graywind customer support.

7. SPECIFICATIONS




Feature Detail

Material Polyester & Polyester Blend (Hardwired Smart Motor)
Product Dimensions 99"W x 120"H

Color Fabric - Light Grey

Opacity 100% Blackout

Operation Mode Automatic (Remote + Voice + Manual)

Special Feature Thermal Insulation, UV Protection

Control Type Remote + Voice + Manual

Mounting Type Inside Mount, Outside Mount

Item Weight 8.8 pounds (4 Kilograms)

Closure Type Cordless

8. WARRANTY & SUPPORT

Graywind smart blinds are designed for easier installation, and comprehensive manuals and video guides are
available to assist you. We are committed to providing long-term technical support for our products. For any
assistance, please visit the Graywind Store on Amazon or contact our customer service team directly.


https://www.amazon.com/stores/Graywindbeyondshading/page/BE06B044-ADF5-42D7-9B02-4647EB6A1E23

	Graywind 0209d801-1e4f-4c58-9458-2677f71fe3d9
	Graywind Motorized Smart Hardwired Blackout Roller Shades (Light Grey) - Instruction Manual
	1. Introduction
	2. What's in the Box
	3. Setup & Installation
	3.1. Measurement Guide
	3.2. Mounting Options
	3.3. Installation Steps

	4. Operating Instructions
	4.1. Remote Control
	4.2. Smart Home Integration (Alexa & Google Home)

	5. Maintenance
	6. Troubleshooting
	7. Specifications
	8. Warranty & Support


