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INTRODUCTION

This manual provides instructions for the safe and effective use of your Sharper Image Heated Neck & Shoulder
Wrap. This product is designed to provide comfort and temporary relief from muscle tension, stiffness, and pain
through hot or cold therapy combined with aromatherapy.

The wrap is filled with natural herbs including Lavender, Chamomile, Peppermint, and Lemongrass, along with Flax
Seed and Wheat, to offer a soothing experience.

IMPORTANT SAFETY INFORMATION

« Microwave Use: Do not overheat. Overheating can cause burns and damage the product. Always follow
heating instructions carefully.

o Supervision: Do not leave unattended while heating.

o Skin Contact: Always test the temperature of the wrap on a small area of skin before full application to avoid
burns or discomfort.

 Damaged Product: Do not use if the wrap is torn, damaged, or if the filling is exposed.

+ Medical Conditions: Consult a physician before use if you have diabetes, poor circulation, nerve damage, or
any other medical condition that may be affected by heat or cold therapy.

o Children and Pets: Keep out of reach of children and pets.

o Internal Use: This product is for external use only. Do not ingest contents.

SETUP

The Sharper Image Heated Neck & Shoulder Wrap requires no assembly. It is ready for use directly out of the
packaging. Before first use, inspect the wrap for any signs of damage.
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Image: The Sharper Image Neck & Shoulder Wrap, shown both in its retail packaging and being worn by an individual, illustrating its
design and immediate usability.

OPERATING INSTRUCTIONS

A. Hot Therapy (Microwave Use)

For long-lasting, penetrating warmth to relieve muscle stress, tension, or pain:

—_

. Ensure the wrap is clean and dry.
Place the wrap flat in a clean microwave. Do not fold or bunch.

Heat in 30-second increments. The maximum recommended heating time is 3 minutes total.
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Carefully remove the wrap from the microwave.

o

Test the temperature on the back of your hand or wrist before placing it on your neck and shoulders.

6. Apply the warm wrap to the desired area.

Note: The wrap may feel slightly damp after heating; this is normal and indicates the natural herbs are releasing their



aromatic properties.

+ HEAT THERAPY

For long-lasting,
penetrative warmth

+ COLD THERAPY

To reduce inflammation

Image: A visual representation of the wrap's application for both heat therapy (indicated by red dots) and cold therapy (indicated by
blue dots) on the neck and shoulder area.

B. Cold Therapy (Freezer Use)
For cold therapy to reduce inflammation or provide cooling comfort:

1. Place the wrap in a clean, sealed plastic bag to protect it from moisture and odors.

2. Chill the wrap in the freezer for 1-2 hours.

w

. Remove from the freezer and plastic bag.
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. Apply the chilled wrap to the desired area.
C. Aromatherapy Benefits
The wrap is infused with a blend of natural herbs designed to enhance relaxation and comfort:

o Lavender: Known for its calming and relaxing properties.

« Chamomile: Often used for its soothing and stress-reducing effects.



o Peppermint: Provides a refreshing and invigorating aroma.

o Lemongrass: Offers a clean, uplifting scent.
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Image: The neck and shoulder wrap being worn, alongside illustrations of the natural herbs it contains: Lavender, Lemongrass,
Chamomile, and Peppermint.

MAINTENANCE

Cleaning

Spot clean only. Do not submerge in water or machine wash, as this will damage the natural filling. Use a damp
cloth with mild soap to clean any soiled areas, then air dry completely before storage or next use.

Storage

Store the wrap in a cool, dry place away from direct sunlight. Ensure the wrap is completely dry before storing to
prevent mildew.



TROUBLESHOOTING

» Wrap not heating sufficiently: Ensure your microwave is functioning correctly. Increase heating time in 15-
second increments, not exceeding the maximum recommended total heating time of 3 minutes.

+ Wrap too hot: Allow the wrap to cool for a few minutes before applying. Always test temperature on skin
before use. Reduce heating time for future uses.

« Aroma fading: The natural scent may diminish over time with repeated use. This does not affect the
therapeutic heating or cooling properties of the wrap.

+ Unpleasant odor: If an unusual or burnt odor occurs during heating, immediately stop heating and discard the
product. This indicates overheating or damage.

SPECIFICATIONS

Product Dimensions 8 x 8 x 4 inches

Item Weight 3 Pounds

Model Number 1011854

Filling Ingredients Lavender, Lemongrass, Chamomile, Peppermint, Wheat, Flax Seed
Therapy Type Hot (Microwaveable) or Cold (Freezable)

Special Features Aromatherapy, Weighted, Reusable

WARRANTY & SUPPORT

For warranty information or product support, please refer to the contact details provided on the product packaging or
visit the official Sharper Image website. Keep your purchase receipt for warranty claims.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question


http://127.0.0.1/privacy-policy

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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