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INTRODUCTION

This manual provides essential information for the proper setup, operation, and maintenance of your Newentor 2-in-1 Hardness
Grade H2 & H3 Gel Mattress Pad. Please read these instructions carefully to ensure optimal use and longevity of your product.

PRODUCT FEATURES

Dual Hardness Design: Features two distinct layers for varied support. One side offers H2 (soft) Cloud Air Gel Foam, and the
other provides H3 (firm) Support Core Foam, allowing users to choose their preferred firmness.

Ergonomic Spinal Support: The visco-elastic material is designed to support the spine from head to pelvis, promoting
ergonomic alignment and reducing pressure points for various sleeping positions.

Breathable and Hypoallergenic Cover: The mattress pad includes a breathable, hypoallergenic cover that resists mites and
bacteria. It is easily removable with a double-sided zipper and machine washable for hygiene.

Certified Materials: Manufactured with materials certified by OEKO-TEX 100, ensuring all components are free from harmful
substances and are environmentally friendly. Suitable for sensitive individuals.

Versatile Application: Can be used on various sleeping surfaces including standard mattresses, elasticated beds, guest
beds, caravans, and sofas.

Hygienic Properties: Laboratory-tested to be 99% mite-free, 99% antibacterial, and mold-free, contributing to a clean sleeping
environment.
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This image highlights the hygienic benefits of the mattress pad, indicating its resistance to mites, bacteria, and mold for a cleaner sleep
environment.

SETUP INSTRUCTIONS

1. Unpacking: Carefully remove the mattress pad from its packaging. A cutter may be provided for safe opening.

2. Expansion: Allow the mattress pad to fully expand for approximately 24-48 hours in a well-ventilated area. Some initial odor is
normal and will dissipate.



3. Placement: Place the mattress pad directly on top of your existing mattress or sleeping surface.

4. Securing the Pad: The mattress pad is equipped with adjustable straps at each corner and an anti-slip underside to prevent
movement. Secure the straps around your mattress to ensure the topper remains in place.

This image shows the Newentor mattress pad installed on a bed. Note the corner straps (not explicitly visible in this specific image but a
feature of the product) and the anti-slip base designed to keep the pad securely in position.

OPERATING INSTRUCTIONS

Your Newentor mattress pad offers two distinct firmness levels to cater to individual preferences. To select your desired firmness:

H2 (Soft) Side: This side features Cloud Air Memory Foam, designed for a softer, body-conforming feel. It is generally
recommended for individuals seeking plush comfort.

H3 (Firm) Side: This side incorporates Support Core Foam, providing a firmer, more supportive surface. It is typically preferred
by those who require greater spinal support.

Simply flip the mattress pad to the side that best suits your comfort and support needs. The firmness levels are designed to



accommodate individuals weighing between 80 kg and 100 kg for optimal performance.

This image visually explains the two distinct firmness levels: H2 (Cloud Air Memory Foam) for a softer feel and H3 (Support Core Foam) for
firmer support, indicating the recommended weight range for optimal use.

CARE AND MAINTENANCE

Cover Cleaning: The mattress pad cover is removable via a double-sided zipper and is machine washable. Follow the care
label instructions, typically a gentle cycle with cold water. Air dry or tumble dry on low heat. Do not bleach or iron.

Foam Core Care: The internal foam core is not washable. If spills occur, spot clean with a mild detergent and allow to air dry
completely before replacing the cover. Avoid direct sunlight.

Ventilation: Regularly air out the mattress pad to maintain freshness and prevent moisture buildup.

Protection: While the cover offers some protection, using an additional mattress protector can further extend the life and
cleanliness of your Newentor mattress pad.



This image illustrates the internal structure of the mattress pad, highlighting the removable and washable cover, the two foam layers, and
the anti-slip bottom. This visual aids in understanding the components for proper care.

TROUBLESHOOTING

Issue Possible Cause Solution



Initial Odor
"New product" smell from
manufacturing and packaging.

Allow the mattress pad to air out in a well-ventilated room for 24-48 hours.
The odor is harmless and will dissipate.

Mattress Pad
Feels Too
Soft/Firm

Incorrect side facing up for
preference.

Flip the mattress pad to utilize the H2 (soft) or H3 (firm) side as desired.
Allow a few nights to adjust to the new firmness.

Mattress Pad
Slides

Straps not properly secured or
anti-slip base not making full
contact.

Ensure all four adjustable corner straps are securely fastened around your
mattress. Verify the anti-slip underside is in direct contact with the mattress
surface.

Cover Difficult
to Zip

Fabric caught in zipper or
cover not aligned correctly.

Gently pull the fabric taut and ensure it is not obstructing the zipper path.
Align the cover evenly before zipping.

Issue Possible Cause Solution

SPECIFICATIONS

Brand: Newentor

Model: MT1-120

Dimensions: 200 x 120 x 7 cm (Length x Width x Height)

Weight: 6.84 kg

Material Type: Gel Memory Foam

Cover Fabric: 100% Polyester

Hardness Grades: H2 (Soft Cloud Air Gel Foam) and H3 (Firm Support Core Foam)

Special Features: Hypoallergenic, Temperature Balancing, Removable and Machine Washable Cover, Anti-slip Base

Certifications: OEKO-TEX Standard 100, CertiPUR-US, ISO 9001, SGS, Climate Pledge Friendly, Warentest Online "Sehr
Gut" (1,1)

Water Resistance: Not Water Resistant

Care Instructions (Cover): Machine Washable

Suitability: Suitable for sensitive individuals, including babies and allergy sufferers (due to certified materials).



This image highlights the numerous certifications received by the Newentor mattress pad, affirming its quality, safety, and environmental
considerations.



This image displays the "WARENTEST ONLINE SEHR GUT 1,1" rating, indicating a very good performance in product testing.

WARRANTY AND SUPPORT

Newentor products are designed for durability and customer satisfaction. While specific warranty details are not provided in this
manual, please refer to your purchase documentation or the official Newentor website for comprehensive warranty information.
For technical support, questions, or assistance with your Newentor mattress pad, please contact Newentor customer service
through the contact information provided on their official website or your retailer's support channels.
Many Newentor products offer a 100-day trial period and a 10-year worry-free guarantee. Please check your specific product
details for confirmation.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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