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Motorola Moto G7 Power User Manual

Model: MOTXT19556

1. ProbucT OVERVIEW

The Motorola Moto G7 Power is a smartphone designed for extended use, featuring a large battery and a vibrant
display. It operates on the Android 9.0 Pie OS and is equipped with a Qualcomm Snapdragon 632 mobile platform
for efficient performance. The device also boasts a water-repellent design for added durability.

Key Features:

« Qualcomm Snapdragon 632 Processor: 1.8GHz Octa-Core CPU for smooth operation.
o USB-C Port: For charging and data transfer (USB 2.0).

« 3.5mm Headphone Jack: Standard audio connectivity.

« Fast-Focusing Camera: 12 MP PDAF rear camera and 8 MP front camera for clear photos.
« Fingerprint Reader: Integrated for instant phone unlock and security.

o 6.2" Max Vision HD+ Display: 19:9 Aspect ratio for immersive viewing.

« Water-Repellent Design: P2i nano coating provides protection against splashes.

« Face Unlock: Convenient facial recognition for unlocking.

« Google Lens Integration: For smart visual searches.

« Mobile Hotspot Capability: Share your phone's internet connection.

« Extended Battery Life: Up to three days of usage.

« MicroSD Slot: Expandable storage for additional media and files.
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Figure 1.1: Front and back view of the Motorola Moto G7 Power in Marine Blue.

2. WHAT's IN THE Box

Your Motorola Moto G7 Power package includes the following items:

« Motorola Moto G7 Power Smartphone
o Adapter
« USB Cable

3. Device Lavout

Familiarize yourself with the physical components of your Moto G7 Power.



Figure 3.1: Side view of the Motorola Moto G7 Power, highlighting the display and side buttons.

Front Camera: Located at the top center of the display.

Volume Buttons: On the right side of the device, above the power button.

Power Button/Fingerprint Reader: On the right side of the device, below the volume buttons.
USB-C Port: At the bottom center for charging and data transfer.

Speaker: Located at the bottom of the device.

3.5mm Headphone Jack: Located at the top of the device.

SIM/MicroSD Card Tray: On the left side of the device.



Figure 3.2: Close-up view of the rear camera module and Motorola logo.

« Rear Camera: A 12 MP PDAF camera located on the back, with flash.

« Motorola Logo: Located on the back, often integrated with the fingerprint sensor.

4. INITIAL SETUP

4.1 Powering On/Off

« To Power On: Press and hold the Power button on the right side of the device until the Motorola logo
appears.

« To Power Off: Press and hold the Power button until the power options appear on the screen, then tap
"Power off".

4.2 SIM Card and MicroSD Card Installation

1. Locate the SIM/microSD card tray on the left side of the phone.

2. Insert the SIM ejector tool (if provided) or a small paperclip into the small hole on the tray to eject it.
3. Place your Nano-SIM card into the designated slot with the gold contacts facing down.

4. If using a microSD card for expandable storage, place it into the microSD card slot.

5. Carefully reinsert the tray into the phone.

4.3 Initial Android Setup

Upon first power-on, follow the on-screen prompts to complete the initial setup process. This includes selecting
your language, connecting to a Wi-Fi network, signing into your Google account, and setting up security features
like fingerprint unlock or face unlock.

5. Basic OPERATIONS



5.1 Navigation

The Moto G7 Power uses standard Android navigation. You can typically navigate using on-screen buttons (Back,
Home, Recents) or gesture navigation, which can be configured in the device settings.

5.2 Security Features

o Fingerprint Reader: To unlock your phone, simply place your registered finger on the fingerprint reader
(integrated into the Motorola logo on the back or the power button on the side).

« Face Unlock: Set up facial recognition in the security settings to unlock your device by looking at the front
camera.

5.3 Connectivity

o Wi-Fi: Access Wi-Fi settings from the Quick Settings panel or the main Settings app to connect to available
networks.

« Bluetooth: Pair with Bluetooth devices like headphones or speakers via the Bluetooth settings.

« Mobile Hotspot: Enable the mobile hotspot feature in Settings to share your phone's cellular data
connection with other devices.

6. CAMERA FEATURES

The Moto G7 Power is equipped with capable cameras for capturing your moments.

« Rear Camera: A 12 MP PDAF (Phase Detection Autofocus) camera allows for fast and accurate focusing.
« Front Camera: An 8 MP front camera is suitable for selfies and video calls.

« Google Lens: Integrated into the camera app, Google Lens allows you to identify objects, scan text, and
explore the world around you using your camera.

7. BATTERY MANAGEMENT

The Moto G7 Power features a large 5000 mAh battery, designed to provide extended usage.

« Battery Capacity: 5000 Milliamp Hours (mAh).
« Usage Time: Up to three days of battery life with typical usage, or up to 72 hours of phone talk time.

« Charging: Use the provided USB-C cable and adapter to charge your device. The phone supports 15W
wired charging.

8. SPECIFICATIONS

Feature Specification

Model Number MOTXT19556

Operating System Android 9.0 (Pie) or later

Processor Qualcomm Snapdragon 632, 1.8 GHz Octa-Core CPU
RAM 3 GB

Internal Storage 64 GB (expandable via microSD)



Display Size 6.2" Max Vision HD+
Display Resolution 1440 x 720

Rear Camera 12 MP PDAF

Front Camera 8 MP

Battery Capacity 5000 mAh

Charging Port USB-C

Audio Jack 3.5 mm

Dimensions 6.98 x 6.33 x 1 inches
Item Weight 7 ounces

9. TROUBLESHOOTING

If you encounter issues with your Moto G7 Power, try the following basic troubleshooting steps:

« Restart Device: A simple restart can resolve many minor software glitches.

« Check Connections: Ensure Wi-Fi, Bluetooth, or cellular data connections are active and properly
configured.

« Software Updates: Check for and install any available system updates in Settings > System > System
updates.

« Water Exposure: While the device has a water-repellent design, it is not waterproof. Avoid submerging the
device in water. If exposed to splashes, wipe it dry immediately.

10. SAFETY AND REGULATORY INFORMATION

For detailed safety, regulatory, and legal information, please refer to the documentation included with your device
or visit the official Motorola support website. Always use approved accessories and follow manufacturer guidelines
for safe operation.

11. WARRANTY AND SUPPORT

This Motorola Moto G7 Power is a renewed product. Renewed products typically come with a limited warranty
provided by the seller or refurbisher, not the original manufacturer. Please refer to your purchase documentation
for specific warranty details and return policies. For this product, a 90-day refund/replacement return policy is
offered.

For technical support or service inquiries, please contact the seller or the Amazon Renewed program directly.
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