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RADIOLA RALF712W Front-Load Washing Machine User

Manual
Model: RALF712W

1. SAFETY INFORMATION

Please read this manual carefully before using your appliance and retain it for future reference. Incorrect
use may result in damage to the appliance or injury to the user.

o Electrical Safety: Ensure the appliance is connected to a properly grounded outlet. Do not use
extension cords. Disconnect power before cleaning or maintenance.

o Water Safety: Ensure water inlet and drain hoses are securely connected to prevent leaks. Do not
operate if there is a water leak.

» Child Safety: Keep children away from the appliance during operation. The appliance is not intended
for use by persons with reduced physical, sensory or mental capabilities unless supervised.

« Installation: The appliance must be installed on a firm, level surface. Remove all transport bolts
before use.

+ Flammable Materials: Do not wash items that have been cleaned, washed, soaked, or spotted with
combustible or explosive substances.

2. Probuct OVERVIEW

The RADIOLA RALF712W is a 7kg front-load washing machine designed for efficient and convenient
laundry care. It features 9 washing programs and a delayed start function.
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Figure 2.1: Front view of the RADIOLA RALF712W washing machine, showing the control panel, detergent dispenser, and
drum door.

2.1 Control Panel
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Figure 2.2: Close-up of the control panel, featuring the program selector knob, function buttons, and LED indicators.

The control panel includes a program selector knob, buttons for various options (e.g., delayed start,
prewash, rinse+), and LED indicators for cycle status.

2.2 Components

fabric softener.

Drum: Stainless steel drum with a volume of 41 liters.

Door (Porthole): Front-loading door with hinges on the left.

Drain Pump Filter: Located at the bottom front, behind a small access panel.

3. INSTALLATION

Proper installation is crucial for the safe and efficient operation of your washing machine.
3.1 Unpacking

1. Remove all packaging materials, including the polystyrene base and any protective film.

2. Locate and remove the transport bolts from the rear of the machine. These bolts secure the drum
during transit and must be removed before operation. Keep them for future transport.

3.2 Location Requirements

» Place the washing machine on a firm, level floor. Uneven surfaces can cause vibration and noise.
o Ensure adequate ventilation around the appliance.

o Avoid direct sunlight or extreme temperatures.

3.3 Water Connection

o Connect the water inlet hose to a cold water tap with a 3/4 inch thread.

o Ensure all connections are tight to prevent leaks.

3.4 Drainage Connection

o The drain hose can be placed into a standpipe or hooked over the edge of a sink.

Detergent Dispenser: Located on the top left, with three compartments for prewash, main wash, and



« Ensure the drain hose is not kinked or obstructed. The end of the hose should be between 60 cm
and 100 cm from the floor.

3.5 Electrical Connection

o Plug the power cord into a grounded electrical outlet.

o Ensure the voltage and frequency match the specifications of your appliance.

3.6 Leveling the Appliance

« Adjust the adjustable feet at the bottom of the machine until it is perfectly level.

o Use a spirit level to verify.

4. OPERATING INSTRUCTIONS
Follow these steps for effective and safe operation of your washing machine.

4.1 Loading Laundry

1. Open the washing machine door.

2. Load laundry into the drum, ensuring not to overload. Leave enough space for clothes to tumble
freely.

3. Close the door firmly.
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Figure 4.1: The washing machine drum containing various items of clothing during a wash cycle.

4.2 Adding Detergent and Softener

1.

Pull out the detergent dispenser drawer.

2. Add detergent to the main wash compartment (1l).

3. If using prewash, add detergent to the prewash compartment (I).
4.
5

Add fabric softener to the softener compartment (flower symbol). Do not exceed the 'MAX' line.

. Push the dispenser drawer back in gently.

4.3 Selecting a Program

Turn the program selector knob to choose one of the 9 available programs:

Cotton: For cotton items (available at 20°, 40°, 60°, 90°C).
Delicates: For delicate fabrics (20°C).

Mixed: For mixed fabric loads (40°, 60°C).

Synthetics: For synthetic items (40°C).

Quick 15 minutes: For small loads requiring a fast wash.
Spin Only: For draining and spinning clothes without washing.

Rinse + Spin: For an extra rinse and spin cycle.



4.4 Adjusting Options

After selecting a program, you can choose additional options using the buttons on the control panel:
o Spin Speed: Adjust the spin speed (0 /400 /800 /1000 / 1200 rpm). Select '0' for no spin.
o Prewash: Adds a prewash cycle before the main wash.

« Rinse+: Adds an extra rinse cycle.

o Delayed Start: Set a delay for the program to start (3h, 6h, or 9h).

4.5 Starting the Cycle

Press the 'Start/Pause’ button to begin the selected wash cycle.

4.6 Ending the Cycle

The machine will signal when the cycle is complete. Open the door and remove your laundry. Leave the
door slightly ajar to allow the drum to air dry.

5. MAINTENANCE
Regular maintenance helps ensure the longevity and performance of your washing machine.

5.1 Cleaning the Exterior

Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners or solvents.

5.2 Cleaning the Detergent Dispenser

1. Pull out the dispenser drawer completely.
2. Rinse it under running water to remove any detergent residue.
3. Clean the dispenser housing with a brush.

4. Reinsert the drawer.

5.3 Cleaning the Drum

Periodically run a maintenance wash (e.g., a hot cycle with no laundry and a descaling agent) to clean the
drum and remove any odors or residue.

5.4 Cleaning the Drain Pump Filter

The drain pump filter should be cleaned regularly to prevent blockages.

1. Place a shallow container under the filter cover to catch any residual water.
2. Open the access panel at the bottom front of the machine.

3. Carefully unscrew the filter counter-clockwise and remove it.

4. Clean the filter under running water, removing any lint or foreign objects.

5

. Screw the filter back in clockwise until it is tight. Close the access panel.

6. TROUBLESHOOTING

If you encounter issues with your washing machine, refer to the following common problems and solutions
before contacting service.

Problem Possible Cause Solution



Problem Possible Cause Solution

Machine does = No power; Door not closed; Program not Check power supply; Ensure door is latched;

not start selected; Start/Pause not pressed. Select a program; Press Start/Pause.

No water Water tap closed; Water inlet hose Open water tap; Straighten hose; Check
intake kinked; Water pressure too low. water supply pressure.

Water not Drain hose kinked or blocked; Drain Check and clear drain hose; Clean drain
draining pump filter blocked. pump filter (Section 5.4).

Excessive Transport bolts not removed; Machine Remove transport bolts; Adjust feet to level
vibration/noise = not level; Overloaded drum. machine; Reduce laundry load.

7. SPECIFICATIONS

Technical details for the RADIOLA RALF712W washing machine.

o Model: RALF712W

o Type: Front-Load Washing Machine

o Capacity: 7 kg

e Spin Speed: 400 - 1200 rpm (variable)

o Drum Volume: 41 liters

o Programs: 9 (Cotton, Delicates, Mixed, Synthetics, Quick 15 min, Spin Only, Rinse + Spin, etc.)
o Delayed Start: 3h, 6h, 9h

o Dimensions (L x W x H):48 x 59.5 x 85 cm

o Weight: 53 kg

« Energy Efficiency Class: F

« Spin Efficiency Class: B

« Noise Level (Spin): 76 dB(A)

o Energy Consumption per Cycle: 0.82 kWh

o Energy Consumption per 100 Cycles: 87 kWh
o Water Consumption per Cycle: 45 L

¢ Included Components: Power cable

8. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the warranty card provided with your
appliance or contact your retailer. Keep your proof of purchase for any warranty claims.

© 2023 Radiola. All rights reserved.
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