
Manuals+

☰

Manuals.plus /

› Bed Head /

› Bed Head Smooth Operator Straightening Styling Brush User Manual

Bed Head BH371

Bed Head Smooth Operator Straightening Styling Brush User
Manual

Model: BH371 | Brand: Bed Head

INTRODUCTION

The Bed Head Smooth Operator Straightening Styling Brush is designed to simplify your hair styling routine by
detangling and straightening hair simultaneously. Featuring ionic Tourmaline ceramic technology, this tool helps to
reduce frizz and enhance shine, providing a smooth and refreshed look. Its versatile design and multiple heat
settings make it suitable for various hair types and styling needs.

IMPORTANT SAFETY INFORMATION

Please read all instructions before use. Keep this manual for future reference.

Burn Hazard: Surfaces become extremely hot during use. Avoid direct contact with skin, especially the scalp,
ears, and neck.

Electric Shock Risk: Keep away from water. Do not use near bathtubs, sinks, showers, or any other water
sources. Do not immerse the appliance in water or any other liquid.

Fire Risk: Unplug the appliance immediately after use and when not in use. Do not leave the appliance
unattended when plugged in. Ensure the appliance is placed on a heat-resistant surface when hot.

Children: Keep out of reach of children. This appliance is not intended for use by persons with reduced
physical, sensory, or mental capabilities, or lack of experience and knowledge, unless they have been given
supervision or instruction concerning use of the appliance by a person responsible for their safety.

Do not operate any appliance with a damaged cord or plug, or if the appliance malfunctions or has been
dropped or damaged in any manner.
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PRODUCT FEATURES

Integrated Detangling and Straightening

This innovative tool combines the function of a detangling brush with a straightening iron, allowing for a smooth, one-
step styling process. It effectively detangles hair while simultaneously applying heat to straighten and smooth,
eliminating kinks and refreshing your style.

Ionic Tourmaline Ceramic Technology

Equipped with advanced ionic Tourmaline ceramic technology, the brush helps to combat frizz and enhance the
natural shine of your hair. This technology works to seal the hair cuticle, resulting in a smoother, glossier finish and
reducing static.

Multi-dimensional Bristles

The brush features multi-dimensional bristles designed to glide through hair effortlessly, detangling strands without
snagging or pulling. This design ensures even heat distribution and effective styling from root to tip.



Adjustable Heat Settings & LED Display

The Smooth Operator offers multiple heat settings, reaching up to 430°F (221°C), to accommodate various hair
types and textures. An intuitive LED smart heat memory system recalls the last temperature used, and the current
temperature is clearly displayed for precise control.

Auto Shut-Off & Tangle-Free Swivel Cord

For enhanced safety, the brush includes an auto shut-off feature that activates after a period of inactivity. The
tangle-free swivel cord provides flexibility and ease of movement during styling, preventing knots and twists.

Travel-Ready Design

Designed for convenience, the brush is lightweight and features worldwide dual voltage, making it an ideal travel
companion. A hanging ring is integrated into the design for easy storage.

SETUP AND FIRST USE

1. Unpack: Carefully remove the straightening brush and all accessories from the packaging. Ensure all
components are present, including the storage bag and heat protective glove.

2. Inspect: Before plugging in, inspect the appliance and its cord for any signs of damage. Do not use if
damaged.

3. Power Connection: Plug the appliance into a standard electrical outlet. The brush is designed with worldwide



dual voltage, making it adaptable for international travel.

4. Initial Power On: Press and hold the power button to turn on the brush. The LED display will illuminate,
showing the current temperature setting.

5. Temperature Adjustment: Use the '+' and '-' buttons to adjust the temperature to your desired setting. The
LED display will show the temperature increasing or decreasing. Allow a few moments for the brush to reach
the selected temperature.

OPERATING INSTRUCTIONS

For best results, ensure hair is dry and detangled before using the straightening brush.

1. Prepare Hair: Ensure your hair is completely dry. For optimal results and protection, apply a heat protectant
spray evenly throughout your hair.

2. Section Hair: Divide your hair into manageable sections, approximately 1-2 inches wide. Use clips to hold the
unstyled sections away.

3. Select Temperature: Turn on the brush and select the appropriate heat setting for your hair type using the '+'
and '-' buttons.

Lower temperatures (e.g., 270°F - 350°F) are suitable for fine, delicate, or color-treated hair.

Medium temperatures (e.g., 350°F - 390°F) are ideal for normal or wavy hair.

Higher temperatures (e.g., 390°F - 430°F) are recommended for thick, coarse, or very curly hair.

4. Begin Styling: Take one section of hair and place the brush near the roots, ensuring the bristles fully
penetrate the hair.

5. Glide Through Hair: Slowly glide the brush down the section of hair from root to tip. Maintain a steady, even
pace. The multi-dimensional bristles will detangle while the heated plates straighten.

6. Repeat if Necessary: Repeat the process on the same section if needed, until the desired level of
straightness and smoothness is achieved. Avoid excessive passes to prevent heat damage.

7. Continue Section by Section: Move to the next section of hair and repeat the styling process until all desired
sections are straightened.

8. Finish: Once styling is complete, press and hold the power button to turn off the brush. Unplug the appliance
from the electrical outlet.

9. Cool Down: Allow the brush to cool completely on a heat-resistant surface before storing.

MAINTENANCE AND CARE

Proper maintenance ensures the longevity and optimal performance of your straightening brush.

Cleaning: Always ensure the brush is unplugged and completely cool before cleaning. Wipe the exterior
surfaces with a soft, damp cloth. Do not use abrasive cleaners or immerse the appliance in water. Gently
remove any hair caught in the bristles.

Storage: Store the brush in a cool, dry place. Utilize the integrated hanging ring for convenient storage. The
included storage bag is ideal for protecting the brush when traveling or not in use.



Cord Care: Do not wrap the cord around the appliance, as this can damage the cord. Store the cord loosely
coiled. Avoid twisting or kinking the cord.

TROUBLESHOOTING

Problem Possible Cause Solution

Brush
does not
turn on.

Not plugged in correctly;
power outlet issue;
damaged cord/plug.

Ensure the plug is fully inserted into a working electrical outlet. Test the
outlet with another appliance. If the cord or plug is damaged, do not use
and contact customer support.

Brush is
not
heating
up.

Temperature setting too
low; appliance not fully
heated.

Increase the temperature setting using the '+' button. Allow a few
minutes for the brush to reach the desired temperature.

Hair is
snagging
or pulling.

Hair is not fully detangled;
sections are too large.

Ensure hair is thoroughly detangled before use. Work with smaller, more
manageable sections of hair.

Hair is
still frizzy
after use.

Temperature too low; not
enough passes; hair not
completely dry.

Increase the temperature setting. Ensure hair is completely dry before
styling. Make sure to glide the brush slowly and evenly through each
section.

PRODUCT SPECIFICATIONS

Model Number: BH371

Product Dimensions: 6.4 x 2.95 x 10.2 inches

Weight: 1.11 Pounds

UPC: 630623003715

Manufacturer: Helen of Troy

Material: Tourmaline (Ceramic)

Color: Blue and Purple

Hair Type Compatibility: Wavy (suitable for various hair types)

Product Benefits: Straightening, Detangling, Frizz Reduction, Shine Enhancement

Heat Settings: Multiple, up to 430°F (221°C)

Voltage: Worldwide Dual Voltage

WARRANTY AND SUPPORT



This Bed Head Smooth Operator Straightening Styling Brush is covered by the manufacturer's standard warranty.
For specific warranty terms and conditions, please refer to the documentation included with your product or visit the
official Bed Head website.
For technical support, troubleshooting assistance, or to inquire about replacement parts, please contact Bed Head
customer service. Contact information can typically be found on the product packaging or the official brand website.
You can visit the Bed Head Store on Amazon for more information: Bed Head Store

https://www.amazon.com/stores/BedHead/page/4A28BAE4-C2E8-4C32-AC3D-B704CB930900
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