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Mystflame 60-inch Electric Fireplace User Manual
Model: Mystflame 60 inch (778836756315)

1. IMPORTANT SAFETY INFORMATION

Please read and understand this entire owner's manual, including all safety information, before plugging in or using this
product. Failure to do so could result in electric shock, fire, serious injury, or death.

Always disconnect the fireplace from the power supply before cleaning, performing maintenance, or relocating the
unit.

Do not block air vents. Ensure proper clearance around the fireplace for adequate ventilation.

The heater of this fireplace has a built-in overheat protection device that automatically cuts off power when
overheating occurs. If this happens, unplug the unit and allow it to cool down before restarting.

Do not operate the fireplace with a damaged cord or plug, or after the heater malfunctions or has been dropped or
damaged in any manner.

Keep combustible materials, such as furniture, pillows, bedding, papers, clothes, and curtains at least 3 feet (0.9 m)
from the front of the fireplace.

This fireplace is hot when in use. To avoid burns, do not let bare skin touch hot surfaces.

2. PACKAGE CONTENTS

Carefully remove all components from the packaging and inspect for any damage. Ensure all items listed below are
present.

Mystflame 60-inch Electric Fireplace Unit

Remote Control

Faux Fire Logs

Crystal Hearth Media

Instruction Manual
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Image: Faux fire logs, designed to enhance the traditional fireplace aesthetic.



Image: Clear and amber-colored crystal media, which can be used as an alternative or in addition to the faux logs for the fireplace hearth.

3. PRODUCT OVERVIEW

The Mystflame 60-inch Electric Fireplace offers both aesthetic appeal and functional heating. Its slim frame design with an
ultra-narrow bezel provides a modern, sleek look, accentuating the vibrant flame effects. This unit can be installed either
recessed into a wall or mounted directly on a wall, offering versatile placement options.

Key features include:

Realistic Flame Effects: Ultra-high intensity LED lights create a lifelike and bright flame.

Customizable Ambiance: Choose from 3 flame colors and 3 top light colors to match your preference.

Dual Heating Modes: Operates at 750W or 1500W, providing up to 5100 BTU heat output, capable of heating
areas up to 450 square feet.

Control Options: Easily adjust settings via the included remote control or the integrated touchscreen panel.

Timer Function: A built-in timer allows the furnace to be set to shut off automatically from 1 to 9 hours.



Included Media: Comes with both faux fire logs and crystal hearth media for varied visual effects.

Image: Front view of the Mystflame 60-inch electric fireplace, showcasing its vibrant flame effects and the included remote control.



Image: Visual representation of the various flame and crystal color options available, highlighting the customizable ambiance of the
fireplace.

4. INSTALLATION AND SETUP

This electric fireplace is designed for both in-wall recessed and wall-mounted installations. Follow the instructions carefully
for your chosen method.

4.1 Dimensions
The overall product dimensions are 5.51"D x 60"W x 17.72"H.

4.2 Recessed Installation
For recessed installation, a wall opening of approximately 59.2" width, 17.25" height, and 6.25" depth is required. Ensure
adequate clearance for air circulation around the unit.

4.3 Wall-Mounted Installation
For wall-mounted installation, secure the mounting bracket (if included, refer to specific instructions) to a sturdy wall stud.



Hang the fireplace unit onto the bracket.

Image: Detailed dimensions of the fireplace unit and illustrative diagrams for both recessed and wall-mounted installation methods,
including required opening sizes for recessed setup.



Image: The 60-inch electric fireplace seamlessly integrated into a contemporary living room setting, demonstrating its aesthetic appeal
when installed.

5. OPERATING INSTRUCTIONS

The Mystflame electric fireplace can be operated using the included remote control or the touch screen panel located on
the unit.

5.1 Remote Control Functions

Power (ON/OFF): Turns the fireplace on or off.

Flame: Cycles through different flame colors (L0-L1-L2-L3).

Top Light: Cycles through different top light colors (L0-L1-L2-L3).

Heater: Selects heating mode (OFF-LO-HI, 750W/1500W).

Temperature: Adjusts the desired temperature (62°F-99°F).

Timer: Sets the automatic shut-off timer (1H-9H).



5.2 Touch Screen Control
The touch screen panel mirrors the functions of the remote control, allowing direct control of all features.

Image: An overview of the remote control and the fireplace's touchscreen interface, indicating buttons for flame, top light, timer, heater,
temperature, and power.

6. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your electric fireplace.

Cleaning: Ensure the unit is unplugged and cool before cleaning. Use a soft, damp cloth to wipe down the exterior
surfaces. Do not use abrasive cleaners or sprays.

Air Vents: Periodically check and clean the air inlet and outlet vents to prevent dust buildup, which can impede
heating efficiency.

Storage: If storing the fireplace for an extended period, unplug it and store it in a dry, dust-free location.

7. TROUBLESHOOTING



If you experience issues with your fireplace, refer to the following common troubleshooting steps:

No Power: Check if the power cord is securely plugged into a working outlet. Verify the circuit breaker has not
tripped.

No Heat: Ensure the heater function is turned on via the remote or touch screen. Check if the temperature setting is
higher than the ambient room temperature. The overheat protection device may have activated; unplug and allow
the unit to cool.

Flame Effect Not Working: Ensure the flame function is activated. Check if the LED lights are functioning.

Remote Control Not Responding: Replace the batteries in the remote control. Ensure there are no obstructions
between the remote and the fireplace's sensor.

If problems persist after attempting these steps, please contact customer support.

8. SPECIFICATIONS

Brand Mystflame

Model Name Mystflame 60 inch

Item Model Number 778836756315

UPC 778836756315

Product Dimensions 5.51"D x 60"W x 17.72"H

Material Tempered Glass

Installation Type Wall Mount (Recessed & Wall Mounted)

Power Source Corded Electric

Heat Output 5100 British Thermal Units

Heating Coverage 450 square feet

Item Weight 52.4 Pounds

Color Black, White

Burner Type Quartz

Included Components Instructions, Faux Logs, Remote Control

9. WARRANTY AND SUPPORT

The Mystflame 60-inch Electric Fireplace comes with a 1-year limited warranty from the date of purchase. This warranty
covers manufacturing defects and malfunctions under normal use.

For any questions, technical assistance, or warranty claims, please contact Mystflame customer service. Our team is
committed to providing satisfactory solutions.

You can visit the official Mystflame Store for more information and support: Mystflame Store on Amazon

https://www.amazon.com/stores/Mystflame/page/11007FCB-BCF1-4BA6-A611-592B6564BC43
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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