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INTRODUCTION

The igloohome Smart Keybox 3 is a secure and convenient solution designed for sharing keys, access
cards, and car keys. It is widely adopted in various scenarios such as vacation rentals, offices, and car-
sharing services. This manual provides detailed instructions for setting up, operating, and maintaining your
Smart Keybox 3.

Probuct OVERVIEW

Key Features

» Offline operation: No internet connection required for remote functions.

o Dual unlocking methods: Bluetooth Low Energy (BLE) and PIN codes.

o Flexible access types: Permanent, scheduled, and one-time PINSs.

o Durable construction: Made from Zinc Alloy and SS, with IP66 water resistance.

« Versatile mounting: Fits most doorknobs, handles, or can be wall-mounted.

What's Included

igloohome Smart Keybox 3 Main Unit
o Slim Shackle

Mounting Kit
o AAA Batteries (4x)
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Image: The igloohome Smart Keybox 3 shown with its two included shackles (standard and slim) and four AAA batteries,
illustrating the complete package contents.

SETUP

1. Battery Installation

The Smart Keybox 3 requires four AAA batteries for operation.

1. Open the battery compartment cover on the back of the Keybox.
2. Insert four new AAA batteries, ensuring correct polarity.

3. Close the battery compartment cover securely.

2. App Installation and Pairing

Download the igloohome app from your device's app store. Follow the in-app instructions to create an
account and pair your Smart Keybox 3.

Image: A smartphone screen showing the igloohome application, which is used for managing the Smart Keybox 3.

3. Mounting Options

The Keybox offers multiple mounting options to suit your needs.

On Doorknobs or Handles



Use the standard shackle to hang the Keybox directly on most doorknobs or handles.

Fits on doorknobs

Fits on handles

Mounts on surfaces
with screws

Shackles to
structures

Image: The igloohome Smart Keybox 3 securely attached to a doorknob, demonstrating one of its mounting methods.

Wall Mounting

For permanent installation, use the included mounting kit to secure the Keybox to a wall or flat surface.
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Image: The igloohome Smart Keybox 3 mounted on a wall, showcasing its fixed installation option.

OPERATING INSTRUCTIONS

Unlocking with Bluetooth
To unlock the Keybox using Bluetooth:

1. Ensure Bluetooth is enabled on your smartphone and you are within range of the Keybox.

2. Open the igloohome app and select your Keybox.
3. Tap the "Unlock" button in the app. The Keybox will unlock.
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available with the Bridge (sold separately)

Image: A smartphone displaying the igloohome app with a Bluetooth unlock option, positioned next to the Smart Keybox 3.
Unlocking with PIN Codes
To unlock the Keybox using a PIN code:

1. Press any button on the Keybox to activate the keypad.
2. Enter your valid PIN code.

3. Press the unlock button (often represented by a key icon or checkmark). The Keybox will unlock.
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Image: A close-up view of the igloohome Smart Keybox 3 keypad, showing the numbered buttons and unlock icon.

Generating and Managing PIN Codes

PIN codes can be generated and managed through the igloohome app. You can create different types of
PINs:

o Permanent PINs: For continuous access.
o Scheduled PINs: Valid only during specific dates and times.

o One-Time PINs: For single use.

Refer to the igloohome app's help section for detailed instructions on PIN code generation and sharing.

Image: A graphic depicting the process of generating a PIN code for the Smart Keybox 3.



Activity Logs

The igloohome app allows you to view activity logs, providing a record of when and how the Keybox was
accessed. This feature enhances security and provides peace of mind.
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Image: A smartphone screen displaying the activity logs within the igloohome app, showing unlock events with dates and
times.

MAINTENANCE

Battery Replacement

When the battery level is low, the Keybox will provide an indicator (e.g., flashing light or sound). Replace all
four AAA batteries promptly to ensure continuous operation. Refer to the "Battery Installation” section for

steps.

Cleaning

Clean the exterior of the Keybox with a soft, damp cloth. Avoid using abrasive cleaners or solvents, as these
may damage the finish.



TROUBLESHOOTING

+ Keybox not responding: Check battery levels and replace if necessary. Ensure the keypad is

activated by pressing any button.

« PIN code not working: Verify the PIN code is correct and still valid (check scheduled or one-time
PINs). Ensure the Keybox keypad is active.

o Bluetooth unlock issues: Ensure Bluetooth is enabled on your device and you are within close
proximity to the Keybox. Restart the igloohome app.

« Keybox not pairing with app: Ensure the Keybox is in pairing mode (refer to app instructions) and

your device's Bluetooth is on.

For further assistance, refer to the igloohome app's help section or contact customer support.

SPECIFICATIONS
Feature Detail
Brand igloohome
Model Number IGK3

Dimensions (D x W x H)
Weight

Color

Material

Lock Type

Special Features
Mounting Type

Power Source

5.3x11.4x16.6 cm

1 kg

Black

Zinc Alloy, SS

Electronic Combination Lock

IP66 Water Resistant, CE, FCC Compliant

Door Mount

4x AAA Batteries

WARRANTY INFORMATION

This product comes with a 1-year warranty from the date of delivery. A delivery receipt is required for
warranty claims. The warranty is limited to use within Japan.

SUPPORT

For technical support, product inquiries, or warranty claims, please refer to the igloohome official website or
contact their customer service.
Online resources and FAQs are also available within the igloohome mobile application.
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