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Junkers HYDRONEXT 2400 S WD11-B Butane Gas Sealed
Water Heater User Manual

Model: HYDRONEXT 2400 S WD11-B

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation, installation, and maintenance of your
Junkers HYDRONEXT 2400 S WD11-B Butane Gas Sealed Water Heater. Please read this manual thoroughly before using
the appliance and retain it for future reference. Proper adherence to these instructions will ensure optimal performance and
longevity of your water heater.

2. IMPORTANT SAFETY INFORMATION

Professional Installation Required: Installation, adjustment, and maintenance must be performed by a qualified and
certified technician in accordance with local regulations and standards. Improper installation can lead to gas leaks,
carbon monoxide poisoning, fire, or explosion.

Gas Type: This appliance is designed for Butane Gas. Do not attempt to use it with other gas types.

Ventilation: Ensure adequate ventilation in the installation area. This is a sealed appliance, but proper air circulation
is still important for safety and performance.

Water Temperature: The water heater may produce very hot water, potentially exceeding 80°C, especially at low
flow rates or when mixing with cold water is attempted at the tap. Exercise extreme caution to prevent scalding.
Always test water temperature before use, particularly for children or individuals with reduced sensitivity.

Children and Vulnerable Persons: Keep children and individuals with physical, sensory, or mental limitations away
from the appliance and its controls unless supervised by a responsible adult.

Modulation: This model operates with fixed power settings (low, medium, high) and does not modulate its heating
power based on water flow. Adjustments must be made manually at the appliance.

Leak Detection: If you smell gas, immediately shut off the gas supply, open windows and doors, and contact a
qualified technician. Do not operate electrical switches or use open flames.

3. PRODUCT OVERVIEW
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Figure 1: Front view of the Junkers HYDRONEXT 2400 S WD11-B Butane Gas Sealed Water Heater.
This image displays the front of the Junkers HYDRONEXT 2400 S WD11-B sealed butane gas water heater. It is a white rectangular
unit with a gray circular control panel located on the lower right side. The control panel features a central knob for adjustments and a

small digital display above it, typically showing the water temperature.

Key Components:

Control Knob: Used to select the desired power setting (low, medium, high) for the water heater.

Digital Display: Shows the current water temperature or error codes.

Water Inlet/Outlet: Connections for cold water input and hot water output.

Gas Inlet: Connection for the butane gas supply.

Flue Gas Outlet: For safe expulsion of combustion gases.

4. INSTALLATION

Installation of the Junkers HYDRONEXT 2400 S WD11-B water heater must be carried out by a qualified and certified
professional. This includes connecting the gas supply, water lines, and flue system. Refer to the detailed installation



instructions provided separately with the product packaging for specific requirements and diagrams. Ensure all local codes
and regulations for gas appliance installation are strictly followed.
Key installation considerations:

Location: Choose a location with adequate ventilation and protection from freezing temperatures.

Mounting: Securely mount the appliance to a suitable wall structure.

Gas Connection: Ensure a leak-free connection to the butane gas supply.

Water Connections: Connect cold water inlet and hot water outlet lines, ensuring proper sealing.

Flue System: Install the sealed flue system correctly to safely vent combustion products outdoors.

5. OPERATING INSTRUCTIONS

5.1 Initial Startup

1. Ensure the gas supply valve to the appliance is open.

2. Ensure the water supply valves are open.

3. Turn the control knob on the front panel to the desired power setting (e.g., 'Low', 'Medium', or 'High').

4. Open a hot water tap. The water heater will automatically ignite and begin heating water. The digital display will show
the current water temperature.

5.2 Adjusting Water Temperature

The Junkers HYDRONEXT 2400 S WD11-B does not automatically modulate its heating power based on water flow. To
adjust the hot water temperature, you must manually change the power setting using the control knob on the appliance:

Lower Temperature: Turn the control knob towards the 'Low' setting. This reduces the heating power.

Higher Temperature: Turn the control knob towards the 'High' setting. This increases the heating power.

Important Note: The actual water temperature will depend on both the selected power setting and the flow rate of water
through the appliance. At higher power settings and lower flow rates, the water temperature can become extremely hot.
Always exercise caution and test the water temperature before use.

5.3 Shutting Down the Appliance

To temporarily stop hot water production, simply close all hot water taps. The appliance will enter standby mode.

For extended periods of non-use or maintenance, turn the control knob to the 'Off' position, close the gas supply valve,
and if necessary, close the main water supply valve to the appliance.

6. MAINTENANCE

Regular maintenance ensures the safe and efficient operation of your water heater. All maintenance involving internal
components or gas connections must be performed by a qualified technician.

6.1 User Maintenance

Exterior Cleaning: Clean the exterior casing with a soft, damp cloth. Do not use abrasive cleaners or solvents.

Visual Inspection: Periodically check for any visible signs of damage, leaks, or unusual odors.

6.2 Professional Maintenance



It is recommended to have the water heater inspected and serviced by a qualified technician at least once a year.

Professional maintenance typically includes checking gas connections, combustion efficiency, flue system integrity,
and cleaning internal components.

7. TROUBLESHOOTING

If you experience issues with your water heater, refer to the following common problems and solutions. For complex issues
or if you are unsure, contact a qualified technician.

Problem Possible Cause Solution

No hot water
/ Appliance
not igniting

Gas supply off, water supply off, low
water pressure, ignition failure.

Check gas and water supply valves. Ensure adequate water
pressure. If problem persists, contact technician.

Water too
hot (scalding
risk)

Power setting too high for current water
flow, appliance not modulating.

Reduce the power setting using the control knob. Increase
water flow at the tap if possible. Always test water
temperature before use.

Error Code
E1 displayed

Excessive heat in the combustion
chamber, often due to very low water
flow at a high power setting.

Close the hot water tap, wait a few moments, then reopen
with sufficient flow. If the error persists, reduce the power
setting or contact a technician.

Unusual
noises or
odors

Internal component issue, gas leak.
Immediately shut off gas supply and contact a qualified
technician. Do not attempt to operate the appliance.

8. SPECIFICATIONS

Brand: Junkers

Model: HYDRONEXT 2400 S WD11-B

Type: Sealed Butane Gas Water Heater

ASIN: B07YNPK3GS

First Available: December 18, 2019

Note: For detailed technical specifications, refer to the product's data sheet or contact Junkers customer support.

9. WARRANTY AND SUPPORT

For information regarding the product warranty, please refer to the warranty card included with your purchase or visit the
official Junkers website. For technical support, service requests, or to locate an authorized service center, please contact
Junkers customer service directly. Ensure you have your product model and serial number available when contacting
support.
Junkers Official Website: www.junkers.es

https://www.junkers.es
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