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Model: 82304SRN

1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your Moen Engage Multi-
Function Handshower and Rainfall Shower Head Trim Combo. Designed for versatility and durability, this system offers a
customizable showering experience with its innovative magnetic docking and multiple spray settings. Please read this
manual thoroughly before installation and use to ensure proper function and longevity of your product.
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An overview of the Moen Engage shower system, featuring a large rainshower head, a detachable handshower with a flexible hose, and
the control handle, all in a brushed nickel finish.

2. Key FEATURES

+ Magnetic Docking System: Allows for easy detachment and secure reattachment of the handshower.

« Multi-Function Spray: Offers various distinct spray settings for personalized showering.

o Flexible Metal Hose: Includes a 60-inch kink-free metal hose for extended reach and flexibility.

« Spot Resist Finish: Brushed Nickel finish resists fingerprints and water spots for a cleaner appearance.

« Durable Construction: Tested beyond industry standards for long-term performance.

3. SETUP AND INSTALLATION

For optimal results and to ensure proper function, professional installation of your shower valve and trim is recommended.



Refer to the detailed installation guide included in your product packaging for step-by-step instructions specific to your
setup. Ensure all local plumbing codes are followed during installation.

PROFESSIONAL
INSTALLATION RECOMMENDED

For best results, we recommend using a licensed
professional plumber to install your shower valve and trim.

DIY INSTALLATION
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EASY DIFFICULT

An image illustrating the internal plumbing for a shower valve, with text emphasizing that professional installation is recommended for
optimal results.

4. OPERATING INSTRUCTIONS

Your Moen Engage shower system provides flexibility with its dual shower heads and adjustable settings.
4.1. Switching Between Shower Functions

Use the diverter lever located on the main shower arm to switch between the full coverage rainshower, the multi-function
handshower, or a combination of both. Rotate the lever to select your desired water output.

4.2. Using the Handshower

The handshower features a Magnetix docking system for easy removal and secure reattachment. Simply pull the



handshower away from the main unit to detach it. To reattach, guide it back towards the magnetic dock until it snaps
securely into place. The handshower also includes a button to adjust water flow or pause the stream, and a rotating dial

to select different spray patterns.

Use Together
Or Separately,

The combination rainshower and
handshower allows for even more ways
to customize the shower experience.

A hand detaching the multi-function handshower from its magnetic docking station, demonstrating the ease of removal for flexible use.



MAGNETIX" DOCKING
TECHONLOGY

Magnetix handheld
showers include magnetic
docking, which allows for
easy release and securely
snaps back into place.
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EXTENDED REACH

The included 60 inch hose
extends for reach and flexibility.

A detailed view of the magnetic docking mechanism on the handshower, illustrating how it securely attaches to the main shower arm.

4.3. Rainshower Function

The large rainshower head provides a wide, drenching spray for a relaxing experience. Ensure the diverter is set to the
rainshower position for this function.



The large rainshower head in operation, providing a broad and gentle water flow, simulating a natural rainfall experience.

4.4. Product Demonstration Video

This official video from Moen Incorporated showcases the key features of the Engage Magnetix 2-in-1 Shower Combo, including its
magnetic docking, multiple spray functions, and ease of use.

5. MAINTENANCE

To maintain the appearance and performance of your Moen Engage shower system, regular cleaning is recommended.
The Brushed Nickel finish features Spot Resist Technology, which helps prevent water spots and fingerprints.

5.1. Cleaning Instructions

o Clean with mild soap and water.
« Avoid abrasive cleaners, harsh chemicals, or scouring pads, as these can damage the finish.

o Wipe dry with a soft cloth to prevent water spots.



MOEN

Spot Resist’
Technology

Keep your faucet looking
cleaner with a finish that
resists fingerprints and
water spots.

WITH SPOT RESIST

A side-by-side comparison showing a brushed nickel surface with visible water spots and fingerprints next to a clean surface treated with
Spot Resist Technology, highlighting its maintenance benefits.

6. TROUBLESHOOTING

If you experience issues with your shower system, consider the following common troubleshooting steps:

o Low Water Pressure: Check if the main water supply valve is fully open. Ensure there are no kinks in the
handshower hose.

o Leaking: Verify all connections are tightened correctly. If leaks persist, professional assistance may be required.

« Difficulty Switching Functions: Ensure the diverter lever is fully engaged in each position. Mineral buildup can

sometimes affect movement; clean the diverter area if necessary.

For persistent problems or issues not covered here, please contact Moen customer support or a qualified plumber.

7. SPECIFICATIONS



Brand Moen

Model Number 82304SRN

Color Brushed Nickel

Material Metal, Stainless Steel
Finish Type Brushed

Number of Handles 1

Mounting Type Wall Mount

Flow Rate 2.5 GPM (9.5 L/Min) Max
Head Size 6.5 inches

Hose Length 60 Inches

Included Rainshower, Handshower, Hose with magnetic docking system, Valve, Tub spout, Handle,
Components Escutcheon

8. WARRANTY AND SUPPORT

This Moen product is backed by aLimited Lifetime Warranty. For detailed warranty information, claims, or technical
support, please refer to the warranty card included with your product or visit the official Moen website. You may also
contact Moen customer service directly for assistance.

Moen Customer Service: www.moen.com/customer-support

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details
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http://127.0.0.1/privacy-policy

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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