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ERF2A60

Generic ERF2A60 Remote Control User Manual

For Select Hisense Televisions

Introduction Setup Operation Maintenance Troubleshooting Specifications Warranty Support

1. INTRODUCTION

This manual provides instructions for the Generic ERF2A60 remote control, designed for use with various
Hisense television models. This remote utilizes infrared technology to communicate with your TV, offering
essential functions for a seamless viewing experience. Please read this manual thoroughly before use.
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Figure 1: The Generic ERF2A60 Remote Control. This image displays the front view of the remote control, highlighting its
ergonomic design and button layout.

2. SETUP

2.1 Battery Installation

1. Locate the battery compartment cover on the back of the remote control.
2. Slide the cover downwards or press the latch and lift to open.

3. Insert two AAA batteries (not included), ensuring the positive (+) and negative (-) terminals match the
diagrams inside the compartment.

4. Replace the battery compartment cover, sliding it back into place until it clicks securely.

2.2 Initial Use

The ERF2A60 remote control typically does not require programming for compatible Hisense TVs. Once
batteries are installed, point the remote directly at your television's infrared receiver and press the Power
button to test functionality.

3. OPERATION

This section outlines the primary functions of the buttons on your ERF2A60 remote control.

o Power Button: Turns the television on or off.

« Input/Source Button: Cycles through available input sources (HDMI 1, HDMI 2, AV, etc.).
« Volume Up/Down Buttons: Adjusts the television's volume level.

« Channel Up/Down Buttons: Changes the television channel.

« Mute Button: Silences or restores the television's audio.

« Navigation Buttons (Up, Down, Left, Right, OK/Enter): Used to navigate menus and select options
on the screen.

o Back/Return Button: Returns to the previous menu or screen.
+ Home Button: Accesses the TV's main smart TV interface or home screen.
¢ Menu Button: Opens the TV's settings or options menu.

o Number Pad (0-9): Directly enters channel numbers.

Note: Specific button functions may vary slightly depending on your Hisense TV model.

4. MAINTENANCE

4.1 Cleaning

To clean your remote control, gently wipe it with a soft, dry cloth. For stubborn dirt, slightly dampen the
cloth with water. Avoid using harsh chemicals, abrasive cleaners, or excessive moisture, as these can
damage the remote.

4.2 Battery Replacement

Replace batteries when the remote's response becomes sluggish or stops working. Always replace both
batteries at the same time with new AAA batteries. Do not mix old and new batteries, or different types of
batteries. Dispose of used batteries according to local regulations.



5. TROUBLESHOOTING

Problem Possible Cause Solution

Dead or incorrectly installed batteries.  Replace batteries, ensuring correct polarity.
Obstruction between remote and TV. Remove any objects blocking the signal path.
Remote out of range. Move closer to the TV.

Remote not
working.

Buttons are Low battery power. Dirt or debris under = Replace batteries. Clean the remote control

unresponsive. buttons. (refer to Section 4.1).

Remote only Replace batteries. Ensure no strong light
works Weak batteries. Interference. sources (like direct sunlight) are interfering
intermittently. with the IR signal.

6. SPECIFICATIONS

¢ Model: ERF2A60

o Connectivity Technology: Infrared (IR)

« Compatible Devices: Select Hisense Televisions
o Power Source: 2 x AAA Batteries (not included)
o Special Feature: Ergonomic design

o Color: Black

« Approximate Dimensions: 4 x 4 x 4 inches (Package Dimensions, actual remote dimensions may vary
slightly)

« Approximate Weight: 1 pound (Package Weight, actual remote weight may vary slightly)

7. WARRANTY INFORMATION

This Generic ERF2A60 remote control comes with a 30-day warranty from the date of purchase. This
warranty covers manufacturing defects. It does not cover damage caused by misuse, accidents,
unauthorized modifications, or normal wear and tear. Please retain your proof of purchase for warranty
claims.

8. CUSTOMER SUPPORT

For further assistance or inquiries regarding your ERF2A60 remote control, please refer to the retailer
where the product was purchased. You may also visit the official Hisense support website for information
related to your specific television model, as remote control compatibility and advanced features can
sometimes be found there.
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