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1. INTRODUCTION

Thank you for choosing the Phoenix Maestro 3000W Dog Dryer. This professional-grade portable dryer is
designed for efficient and effective pet grooming, featuring powerful dual motors and precise control over
airflow and temperature. Please read this manual thoroughly before operation to ensure safe and optimal use
of your device.

2. SAFETY INSTRUCTIONS

o Always ensure the power outlet matches the voltage requirements of the dryer.

o Do not operate the dryer with wet hands or near water.

o Keep the dryer away from flammable materials.

« Never point the airflow directly into the pet's eyes, ears, or sensitive areas for extended periods.
« Monitor the pet's temperature and comfort level during drying.

o Ensure the air intake and exhaust vents are clear of obstructions during operation.

o Unplug the dryer from the power source when not in use or before cleaning.

o Do not allow children or untrained individuals to operate the dryer.

« If the power cord is damaged, it must be replaced by the manufacturer, its service agent, or similarly
qualified persons to avoid a hazard.

3. PAckAGE CONTENTS

Verify that all items are present in the package:

o Phoenix Maestro 3000W Dog Dryer Unit

« Flexible Hose
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Set of 3 Interchangeable Nozzles

Instruction Manual (this document)

4. ProbucTt OVERVIEW

The Phoenix Maestro 3000W Dog Dryer is a robust and efficient tool for professional and home pet grooming.
It features a durable casing, a comfortable carrying handle, and intuitive controls for power, airflow, and
temperature.

Image 1: The Phoenix Maestro 3000W Dog Dryer. This image displays the main black unit with its handle and control switches

on top. A black flexible hose is connected to the front, extending downwards and then curving upwards to show an attached

flat nozzle at its end. The unit rests on two integrated feet.

Key Components:

Main Unit: Houses the dual motors and heating elements.

Handle: For easy portability.

Power Switch: Controls the main power to the unit.

Variable Speed/Airflow Dial: Adjusts the intensity of the airflow.

Temperature Switch: Offers 3 positions for temperature control (Off/Low Heat/High Heat).
Hose Connector: Point where the flexible hose attaches.

Flexible Hose: Expands during use and retracts for storage.

Nozzles: Three different shapes for various drying tasks.

5. SETUP

1.
2.

Unpack: Carefully remove all components from the packaging.

Position: Place the dryer on a stable, flat surface, ensuring adequate ventilation around the unit.



3. Attach Hose: Connect the flexible hose securely to the hose connector on the front of the main unit.
Twist until it locks into place.

4. Select Nozzle: Choose the appropriate nozzle for your grooming task and attach it firmly to the end of
the flexible hose.

5. Power Connection: Plug the power cord into a suitable electrical outlet.

6. OPERATING INSTRUCTIONS

Follow these steps for safe and effective operation of your Phoenix Maestro Dog Dryer:

1. Prepare Pet: Ensure your pet is clean and towel-dried as much as possible before using the dryer.
2. Power On: Flip the main power switch to the 'ON' position.

3. Adjust Airflow: Rotate the variable speed/airflow dial to your desired intensity. Start with a lower setting
and gradually increase as needed.

4. Select Temperature: Use the 3-position temperature switch to select 'OFF' (cold air), 'LOW HEAT', or
'HIGH HEAT'. The maximum temperature is approximately 52°C. Always start with cold or low heat to
acclimate your pet.

5. Drying Technique: Hold the nozzle a safe distance from your pet's skin and move it continuously to
avoid concentrating heat in one area. Use the appropriate nozzle for different coat types and areas.

6. Monitor Pet: Observe your pet for any signs of discomfort or overheating. Take breaks if necessary.

7. Power Off: Once drying is complete, turn the temperature switch to 'OFF’, then turn the main power
switch to 'OFF', and finally unplug the unit from the power outlet.

7. MAINTENANCE

Regular maintenance ensures the longevity and performance of your dryer:
« Cleaning Filters: Periodically check and clean the air intake filters located at the rear of the unit.
Remove any accumulated hair or debris to maintain optimal airflow and prevent overheating.

o Wipe Down: Use a soft, damp cloth to wipe the exterior of the dryer. Do not use harsh chemicals or
abrasive cleaners.

o Hose and Nozzles: Clean the hose and nozzles as needed. Ensure they are dry before storage.

o Storage: Store the dryer in a cool, dry place, away from direct sunlight and moisture. Coil the hose
neatly to prevent kinks.

8. TROUBLESHOOTING

If you encounter issues with your Phoenix Maestro Dog Dryer, refer to the following common problems and
solutions:

« No Power:

o Check if the power cord is securely plugged into a working outlet.
o Ensure the main power switch is in the 'ON' position.

o Verify the power outlet is functional by testing it with another appliance.

« Low Airflow:



o Check if the air intake filters are clogged with hair or debris. Clean them if necessary.
o Ensure the hose is not kinked or obstructed.

o Verify the variable speed/airflow dial is set to a higher setting.
¢ No Heat or Insufficient Heat:

o Ensure the temperature switch is set to 'LOW HEAT' or 'HIGH HEAT".

o Allow a few moments for the heating element to warm up.
o Unusual Noise:

o Check for any foreign objects inside the hose or nozzles.

o Ensure the dryer is placed on a stable surface.

If the problem persists after attempting these solutions, please contact customer support.

9. SPECIFICATIONS

o Model: A1092

» Power: 3000W

o Motors: 2 (dual motor operation)

o Temperature Control: 3 positions (Off/Low Heat/High Heat)

o Maximum Temperature: 52°C

o Airflow Control: Variable speed and airflow dial

o Maximum Airflow: 150 L/sec

o Noise Level: 85 dB (at maximum power)

o Weight: 6.7 kg

o Dimensions (L x W x H): 85 x 45.5 x 30 cm (product dimensions)

o Included Accessories: Flexible hose, 3 interchangeable nozzles

10. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation provided at the time of
purchase or contact your retailer. Keep your proof of purchase for any warranty claims.

© 2024 Phoenix. All rights reserved.
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