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MODEL: G4 PRO

Brand: GlocalMe

Your guide to seamless global connectivity with the GlocalMe G4 Pro.

1. PRODUCT OVERVIEW

The GlocalMe G4 Pro is a portable 4G LTE mobile hotspot designed to provide reliable internet access in over 200
countries. It utilizes patented CloudSIM technology, eliminating the need for physical SIM cards in many regions,
and offers flexible data plans. With its 5-inch HD touchscreen, it provides an intuitive user experience for managing
data and device settings.
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The GlocalMe G4 Pro is a compact and portable 4G LTE mobile hotspot, designed for global travel. It features a 5-inch HD touchscreen and supports
Cloud SIM technology, eliminating the need for physical SIM cards in many regions.



Experience seamless internet connectivity in over 200 countries and regions worldwide. The G4 Pro automatically connects to the best available 4G
network, ensuring optimal signal strength wherever you are.

2. WHAT'S IN THE BOX

Before you begin, please verify that all items are included in your GlocalMe G4 Pro package:

Mobile Hotspot Device

Instruction Manual

USB Cable



The GlocalMe G4 Pro package typically includes the mobile hotspot device, a USB charging cable, and a quick start guide. Ensure all components are
present upon unboxing.

3. SETUP

Initial Charging

Before first use, fully charge your GlocalMe G4 Pro using the provided USB cable and a compatible power adapter.
The device's screen will indicate charging status.

Power On/Off

To power on: Press and hold the power button until the screen lights up.

To power off: Press and hold the power button, then select 'Power Off' on the screen.



Account Creation and Data Plans

The G4 Pro operates on CloudSIM technology, meaning no physical SIM card is required for initial setup or data
purchase in most regions. You can manage your data plans directly through the device's touchscreen interface or
by downloading the GlocalMe App on your smartphone.

CloudSIM: Access global data packages (daily, monthly, GB) without needing local SIM cards. The device
intelligently selects the best available network.

Physical SIM Slot: The G4 Pro also includes a physical SIM card slot, allowing you to insert your own local
SIM card if preferred.

Upon first use, power on the device. You can manage data plans and settings directly from the 5-inch HD touchscreen or through the GlocalMe mobile
application. The device comes with initial global data.

This official video provides a visual guide to the initial setup and key features of the GlocalMe G4 Pro mobile hotspot, including powering on and navigating
the interface.



4. OPERATING THE DEVICE

Connecting Your Devices

The G4 Pro can connect up to 10 devices simultaneously. To connect, simply search for the GlocalMe Wi-Fi network
on your smartphone, tablet, or laptop, and enter the password displayed on the G4 Pro's screen.

The G4 Pro allows up to 10 devices to connect simultaneously, providing internet access for smartphones, tablets, laptops, and other Wi-Fi enabled
devices. It supports both 2.4GHz and 5GHz bands for flexible connectivity.

Dual Band Support

The device supports both 2.4GHz and 5GHz Wi-Fi bands, offering flexibility and minimizing interference for a stable
connection.

Pre-installed Applications

The G4 Pro comes with several useful pre-installed applications to assist you during your travels:



Map: Navigate unfamiliar locations.

Translator: Facilitate communication in foreign languages.

Currency Calculator: Convert currencies on the go.

Utilize the pre-installed applications such as Translator, Exchange Rate, and TripAdvisor directly from the device's 5-inch HD touchscreen. These tools are
designed to enhance your travel experience.

Touch Screen Interface

The intuitive 5-inch HD touchscreen allows you to easily monitor data usage, manage SIM cards (if inserted), view
connected devices, and set up data protection features.

5. MAINTENANCE

Battery Life and Charging



The G4 Pro is equipped with a 3900 mAh battery, providing up to 10 hours of continuous connectivity. It can also
serve as a power bank to charge other devices, making it a versatile travel companion.

The G4 Pro is equipped with a 3900 mAh battery, providing up to 10 hours of continuous internet usage. It can also function as a power bank to charge
other devices via its USB port.

Care and Storage

To ensure the longevity of your device, store it in a cool, dry place. Avoid exposing it to extreme temperatures, direct
sunlight, or moisture. Clean the screen and body with a soft, dry cloth.

6. TROUBLESHOOTING

If you encounter issues with your GlocalMe G4 Pro, consider the following common troubleshooting steps:

No Internet Connection: Check your data plan status on the device or GlocalMe App. Ensure you are within



network coverage. Try restarting the device.

Slow Speed: Verify the signal strength. If multiple devices are connected, try disconnecting some to improve
performance.

Device Not Responding: Perform a soft reset by holding the power button until the device restarts.

For common issues, refer to the quick start guide or the GlocalMe app for troubleshooting steps. Ensure your data plan is active and the device is within
network coverage.

7. SPECIFICATIONS

Detailed technical specifications for the GlocalMe G4 Pro:

Feature Detail



Model Name G4 Pro

Package Dimensions 6.97 x 3.82 x 2.05 inches

Item Weight 6.6 ounces

Operating System Android 8.1

Frequency 5 GHz (Dual-Band)

Wireless Communication Technologies 4G, Wi-Fi (802.11n, 802.11b, 802.11ac, 802.11g)

Special Features 5” Touch Screen

Human Interface Input Touchscreen

Battery Power Rating 5 Volts (3900 mAh)

Max Connected Devices 10

Country of Origin China

Feature Detail



A visual comparison highlighting key features of the GlocalMe G4 Pro.

8. WARRANTY AND SUPPORT

GlocalMe offers a flexible 'Pay as you go' model, meaning there are no long-term contracts or hidden roaming fees.
You can choose data plans that suit your needs directly from the GlocalMe App.

For any inquiries or support, GlocalMe provides customer service. While specific warranty details are not provided
in this manual, please refer to the official GlocalMe website or contact their customer support for comprehensive
warranty information and assistance.

Visit the official GlocalMe Store for more information and support: GlocalMe Store
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Related Documents - G4 Pro

GlocalMe Numen Air Quick Start Guide: Setup and Usage
Your essential guide to setting up and using the GlocalMe Numen Air mobile WiFi hotspot. Learn to
connect via Cloud SIM or physical SIM, manage data plans, and access global internet.

GlocalMe UPP Quick Start Guide: Connecting to the Internet
This guide provides instructions on how to set up and use the GlocalMe UPP device, including
Cloud SIM and physical SIM card usage, network optimization, and regulatory information.

GlocalMe TriForce Quick Start Guide: Setup, Features, and Compliance
Comprehensive quick start guide for the GlocalMe TriForce portable WiFi hotspot and power bank.
Learn how to set up your device, connect to Wi-Fi, use the power bank feature, and understand
safety and compliance information.

GlocalMe GuardFlex Pro User Guide: Setup, Specs, and Support
Get started with your GlocalMe GuardFlex Pro 4G LTE Wireless Router. This user guide provides
step-by-step setup instructions, Wi-Fi connection details, SIM card usage, indicator status
explanations, troubleshooting tips, and technical specifications. Learn how to optimize your network
experience.

GlocalMe U3 Quick Start Guide
A concise guide to using the GlocalMe U3 device for cloud SIM services and physical SIM card
usage, including app integration, device setup, and network connection.
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GlocalMe Numen Air User Manual: Portable Wi-Fi Hotspot Guide
Comprehensive user manual for the GlocalMe Numen Air portable Wi-Fi hotspot. Includes setup
instructions for Cloud SIM and physical SIM cards, technical specifications, device interface details,
USB tethering, safety guidelines, and regulatory information.
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