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User Manual: USB Dock Connector Charger Charging Port
Replacement Part

For Samsung Galaxy S10/S10 Plus/S10e

INTRODUCTION

This manual provides essential information for the proper handling, installation, and use of the USB Dock Connector
Charger Charging Port Replacement Part for Samsung Galaxy S10, S10 Plus, and S10e models. This component is
designed to restore charging and data transfer functionality to your device.

SAFETY INFORMATION

Please read and understand all safety precautions before attempting installation. Improper installation can damage your
device or the replacement part.

Power Off Device: Always ensure your Samsung Galaxy device is completely powered off and disconnected from
any power source before beginning the replacement process.

Static Electricity: Take precautions against static electricity. Use an anti-static wrist strap or frequently touch a
grounded metal object to discharge static.

Handle with Care: The replacement part contains delicate electronic components. Handle it by the edges and avoid
touching the gold contacts.

Professional Installation Recommended: If you are not comfortable with electronic repairs, it is highly
recommended to seek professional assistance for installation.

Small Parts: Keep small parts, screws, and tools away from children.

PRODUCT OVERVIEW

The USB Dock Connector Charger Charging Port is a critical component responsible for charging your device's battery
and enabling data transfer via a USB cable. It integrates directly with the device's mainboard.
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Image: Close-up view of the USB Dock Connector Charging Port replacement part. It features a metallic housing with gold-plated electrical
contacts visible on both the top and bottom surfaces, designed for connection to the device's internal circuitry. A red gasket or seal is visible

around the lower edge, indicating potential water resistance or secure fitting.

Key Features:

Direct replacement for original charging port.

Restores USB charging functionality.

Enables data synchronization with computers.

Compatible with Samsung Galaxy S10, S10 Plus, and S10e.

SETUP AND INSTALLATION

This section outlines the general steps for replacing the charging port. Specific tools (e.g., precision screwdrivers,
spudger, heat gun/pad, suction cup) and detailed disassembly guides for your specific phone model are required and not
included in this manual. Refer to reputable online repair resources for model-specific instructions.

1. Prepare Workspace: Ensure a clean, well-lit, and static-free work area.

2. Power Off Device: Completely power down your Samsung Galaxy S10/S10 Plus/S10e.

3. Remove Back Cover: Carefully heat and pry open the back glass cover of your phone. This often requires a heat
gun or pad to soften the adhesive.

4. Disconnect Battery: Locate and disconnect the battery connector from the motherboard to prevent accidental short
circuits during the repair.

5. Disassemble Components: Remove any screws, brackets, or other components that obstruct access to the
charging port. This may include the loudspeaker assembly or mid-frame.

6. Locate and Remove Old Port: Identify the existing charging port assembly. Carefully disconnect its flex cable from
the motherboard and gently remove the old part. Note its orientation.

7. Install New Port: Align the new USB Dock Connector Charging Port replacement part precisely. Connect its flex
cable securely to the motherboard.

8. Reassemble Device: Reinstall all removed components, brackets, and screws in reverse order. Reconnect the
battery.

9. Secure Back Cover: Apply new adhesive (if necessary) and carefully reattach the back glass cover, ensuring a



secure seal.

10. Test Functionality: Power on your device and test the charging functionality with a known good charger and cable.
Also, test data transfer by connecting to a computer.

OPERATING THE REPLACED PORT

Once the replacement charging port is successfully installed, its operation is identical to the original component:

Charging: Insert a compatible USB-C charging cable into the port. Ensure the cable is fully seated. The device
should indicate that it is charging.

Data Transfer: Connect your device to a computer using a compatible USB-C data cable. Your device should
prompt you to select a USB connection mode (e.g., File Transfer, Photo Transfer).

Accessory Connection: The port also supports connection to various USB-C accessories, such as external
storage or audio adapters, depending on your device's capabilities.

MAINTENANCE

To ensure the longevity and optimal performance of your new charging port:

Keep Clean: Periodically inspect the port for dust, lint, or debris. Use a non-conductive tool (like a wooden toothpick
or a soft, dry brush) to gently clean the port if necessary. Avoid using metal objects.

Gentle Insertion: Always insert and remove charging cables gently and straight into the port. Avoid forcing the
cable or wiggling it excessively, which can damage the internal pins.

Avoid Liquids: Keep the device and its charging port away from liquids and excessive moisture.

Use Quality Cables: Use only high-quality, certified USB-C cables to prevent damage to the port or device.

TROUBLESHOOTING

If you encounter issues after replacing the charging port, consider the following common problems and solutions:

Problem Possible Cause Solution

Device not charging after
replacement.

Cable not fully seated.

Battery not reconnected
properly.

Flex cable not connected
properly.

Faulty charging cable or
adapter.

New port is defective.

Ensure cable is firmly inserted.

Re-open device and check battery connection.

Re-open device and re-seat the port's flex cable.

Try a different charging cable and adapter.

If all else fails, the new port might be faulty;
consider replacement.

Slow charging or intermittent
connection.

Dust/debris in port.

Damaged cable.

Loose connection.

Clean the port gently.

Try a different, high-quality cable.

Check internal connections if comfortable.



No data transfer to computer.

Incorrect USB mode selected
on phone.

Faulty data cable.

Driver issues on computer.

Ensure "File Transfer" or "MTP" mode is selected
on your phone.

Try a different USB-C data cable.

Update or reinstall USB drivers on your computer.

Problem Possible Cause Solution

SPECIFICATIONS

Attribute Detail

Product Type USB Dock Connector Charger Charging Port Replacement Part

Compatibility Samsung Galaxy S10, S10 Plus, S10e

Model Number USB Dock Connector Charger Charging

Material Plastic (housing), Metal (contacts)

UPC 744702713713

Manufacturer China

First Available Date September 23, 2019

WARRANTY AND SUPPORT

Specific warranty information for this replacement part is not provided in the product details. Please refer to the seller or
retailer from whom you purchased the item for details regarding their return policy or any applicable warranty.
For technical support related to the installation process or device repair, it is recommended to consult professional repair
services or reputable online repair communities and guides specific to Samsung Galaxy S10 series devices.

This manual is for informational purposes only. Professional installation is recommended.

Related Documents - USB Dock Connector Charger Charging



Assembly Instructions for Furniture Cabinet
Comprehensive assembly guide for a furniture cabinet, detailing all parts, hardware, and step-by-
step instructions with textual descriptions of diagrams. Suitable for DIY home assembly.

Device Port Diagram and Connections
Diagram illustrating the various input and output ports of a digital video recorder (DVR) or similar
device, including video in, audio in/out, network, VGA, HDMI, USB, RS-485, power input, and
ground connections.

DVR/NVR Rear Panel Connections Guide
A guide to the rear panel connections for a DVR/NVR, detailing video inputs, audio inputs/outputs,
VGA, HDMI, network, USB, RS-485, power, and ground ports.

DVR/NVR Rear Panel Connections Guide
A detailed guide to the rear panel connections for a DVR/NVR system, including video inputs,
audio ports, network, USB, HDMI, VGA, alarm, RS-485, power input, and ground.

DVR/NVR Rear Panel Connections Guide
A guide to the rear panel connections for DVR and NVR devices, detailing video inputs, audio
ports, network, USB, VGA, HDMI, RS-485, alarm, power, and ground connections.

Network Switch Port Configuration and Indicators
This document details the port configuration and indicator lights for a network switch, providing a
visual guide to its connectivity and operational status.
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