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1. ProbucT OVERVIEW

The Sifely Keyless-Entry Fingerprint Smart Door Lock offers multiple access methods for enhanced security and
convenience. It is designed for various door types, including exterior, interior, entry, and bedroom doors.

Key Features:

Advanced 3D Fingerprint: Unlock the door in less than 0.3 seconds with third-generation fingerprint access
technology.

Multiple Access Options: Fingerprint, Passcode, Wireless Key Fob, Card, Smartphone, and Physical Key.

Easy Installation: Designed for quick setup with minimal tools, no extra drilling or locksmith needed for most
standard doors.

Remote Control / WiFi Access: (Requires Sifely WiFi Gateway, Sold Separately) Lock/unlock remotely, set
up codes, and check real-time access logs.

Locks Management: Seamlessly manage all locks through the smart app and web portal.

Long Battery Life: Up to 1-year of battery life with 4 AA batteries.
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Figure 1: Overview of Sifely Smart Lock features including fingerprint, passcode, key fob, card, smartphone, and physical key
access.

2. INsTALLATION GUIDE

This section provides step-by-step instructions for installing your Sifely Smart Door Lock. It is recommended to
install the lock while the door is open or ajar. Do not close your door until the batteries are inserted.
Required Tools:

o 1x Phillips head screwdriver

o 4x AA batteries (for operation)

Door Specifications:

Ensure your door meets the following specifications for proper installation:



o Door Thickness: 13" — 214" (35mm — 55mm)

o Bore Hole Diameter: 215" (54mm)

o Bore Hole Backset: 23" or 23" (60mm or 70mm)

Our lock works with doors
with these specifications:

Door Thickness: 17s ~2/4
(35mm — 55mm )

Bore Hole Diameter: 273
(54mm)

Bore Hole Backset: 27s or 274
(60mm or 70mm)

Locks may interfere with existing
screen door or storm door.

No drilling required to install
our door lock
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Figure 2: Detailed door measurement requirements for Sifely Smart Lock installation.

Installation Video:

Your browser does not support the video tag.

Video 1: Official Sifely S Model Smart Lock Installation Guide. This video provides a visual walkthrough of the installation process.

Installation Steps (Summary from Video):
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Install the bolt into the door. Ensure the spindle hole is squarely straight to the ground.

Install the front panel (facing outside). Adjust the door handle direction by rotating it left or right as needed.
Slide the lock spindle and wire connector through the door.

Secure the mounting plate to the door.

Install the back panel (facing inside). Adjust the door handle direction by rotating it left or right.



6. Connect the wire connector.
7. Install 4 AA batteries into the battery box.

8. Secure the back panel with screws and close the battery box.

3. OPERATING INSTRUCTIONS

The Sifely Smart Lock offers multiple convenient ways to access your property.

Unlocking Methods:

Fingerprint: Place your registered finger on the sensor. The lock will unlock if the fingerprint is recognized.

Passcode: Touch the keypad to activate it, then enter your programmed passcode followed by the '#' key.

Key Fob/Card: Present a registered key fob or card to the lock's sensor.

Smartphone App: Use the Sifely app to remotely unlock the door (requires optional WiFi Gateway).

Physical Key: In case of battery depletion or electronic malfunction, use the provided physical key to unlock
the door.
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Figure 3: The Sifely Smart Lock showing its various access points including the fingerprint sensor, numeric keypad, and companion
mobile application.

Locking Methods:

o Auto-Lock: The lock can be configured to automatically lock after a set period once the door is closed.

o Manual Lock: Press the '#' key on the keypad to manually lock the door from the outside.

4. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your Sifely Smart Lock.

Battery Management:

o The lock operates on 4 AA batteries, providing up to 1 year of battery life depending on usage.



o The Sifely app will provide low battery alerts, prompting you to replace them.

¢ In case of complete battery depletion, an exterior backup power option is available (via micro-USB port) to
temporarily power the lock for emergency access.

Figure 4: The Sifely Smart Lock is powered by 4 AA batteries, offering extended usage.
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Figure 5: The lock supports exterior backup power via a power bank (not included) for emergency access.

Cleaning and Care:

o Wipe the lock's surface with a soft, damp cloth. Avoid abrasive cleaners or solvents.
« Keep the fingerprint sensor and keypad clean and dry for optimal performance.

o The lock has an IP65 rating, indicating resistance to dust and water splashes, but it is not fully waterproof.

5. TROUBLESHOOTING

This section addresses common issues you might encounter with your Sifely Smart Lock.

Common Issues and Solutions:
o Fingerprint Sensor Not Responding:

o Ensure your finger is clean and dry.
o Try re-registering your fingerprint in the app.

o Cold weather can affect sensor performance; try warming your finger or using a passcode.



+ Keypad Not Lighting Up:

o Tap the keypad firmly to activate it.

o Check battery levels and replace if low.
« Lock Not Responding:

o Check battery levels. Use emergency backup power if needed.
o Try using the physical key.

o Ensure the lock is properly installed and all connections are secure.
o App Connectivity Issues:

o Ensure Bluetooth is enabled on your smartphone.
o If using WiFi Gateway, ensure it is properly connected to your network and within range of the lock.

o Restart the Sifely app or your smartphone.

6. TECHNICAL SPECIFICATIONS

Specification Detail

Brand Sifely

Model Name Sifely S Model
Lock Type Deadbolt
Material Zinc

Color Silver

ltem Dimensi
em DIMensIons 3 x 1.12 inches

(LxWxH)
ltem Weight 3.6 Pounds
Power Source 4 AA batteries (required)
Voltage 5 Volts (DC)
Connectivity e .
Bluetooth, Wi-Fi (with optional gateway)
Protocol

Touchscreen, Fingerprint, Fob Unlock, Passcode Unlock, Weather Resistant, Anti-Peeping

Special Features ]
Password, Back-Lit Keypad, Auto-Lock, One-Touch Lock

Included Mounting Plate, Rubber Gasket, Face Plate, Back Plate, Bolt Assembly, 2X Keys, 2X Key
Components Cards



7. WARRANTY AND SUPPORT

Sifely is committed to providing high-quality products and customer satisfaction.

Warranty Information:

Your Sifely Smart Lock comes with aOne Year Product Warranty from the date of purchase. This warranty covers

manufacturing defects and ensures the proper functioning of the lock under normal use. Please retain your proof of
purchase for warranty claims.

Customer Support:

For any questions, technical assistance, or warranty inquiries, please visit the official Sifely website or contact their
customer support team. Refer to the contact information provided in your product packaging or on the Sifely brand

store on Amazon.

You can also find additional resources and FAQs on theSifely Amazon Store.

© 2025 Sifely. All rights reserved.

Related Documents - Sifely S Model

Sifely Model O Smart Lock: Installation and Setup Guide
Comprehensive guide for installing and setting up the Sifely Model O Smart Lock, covering

hardware installation, app pairing, user management (passcodes, fingerprints, fobs, eKeys), and
troubleshooting.

Sifely S Smart Lock Installation Guide and App User Manual

Comprehensive guide for installing and using the Sifely S Smart Lock, including setup, app
features, passcode management, fingerprint access, and troubleshooting. Learn how to secure your
home with smart technology.

Sifely S Smart Lock Quick Start Guide

Comprehensive quick start guide for the Sifely S Smart Lock, detailing installation steps, features,
app setup, integrations, and troubleshooting. Learn to install and operate your smart lock efficiently.
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Sifely Smart Lock Wi-Fi Gateway G2 User Manual - Remote Control and Specifications
Comprehensive user manual for the Sifely Smart Lock Wi-Fi Gateway G2. Learn about remote
lock/unlock, code management, access logs, Alexa compatibility, and technical specifications.
Ensure secure and convenient access to your home.

Sifely Model O Smart Lock: Installation and Setup Guide
Comprehensive guide for installing and setting up the Sifely Model O Smart Lock, covering

i hardware installation, app pairing, user management (passcodes, fingerprints, fobs, eKeys), and
troubleshooting.

HT02 & KS02 Fingerprint Model Program Manual
Comprehensive program manual for the HT02 & KS02 Fingerprint Model door locks, covering
installation, code management, fingerprint enroliment, feature customization, and troubleshooting.
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