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Motorola Moto C XT1754 4G LTE Smartphone User
Manual
Model: XT1754

INTRODUCTION

This manual provides detailed instructions for the Motorola Moto C XT1754 4G LTE smartphone. It covers essential
information for setting up your device, understanding its functions, performing routine maintenance, and resolving
common issues. Please read this manual thoroughly to ensure optimal performance and longevity of your smartphone.

SETUP

1. Unpacking the Device

Carefully remove all components from the packaging. Ensure the following items are present:

Motorola Moto C XT1754 Smartphone

Battery

Charger

USB Cable

Quick Start Guide (if included)

2. Installing the Battery

1. Locate the notch on the back cover of the phone.

2. Gently pry open the back cover.

3. Align the battery contacts with the terminals inside the phone.

4. Press the battery firmly into place.

5. Replace the back cover, ensuring it clicks securely.

3. Inserting SIM Cards

The Moto C XT1754 supports dual micro SIM cards. Ensure your SIM cards are micro-SIM size.

1. With the back cover removed and battery installed, locate the SIM card slots. There are two slots: Slot A
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(2G/3G/4G) and Slot B (2G).

2. Insert your primary micro SIM card into Slot A with the gold contacts facing down and the cut corner aligned.

3. If using a second SIM card, insert it into Slot B in the same manner.

4. Replace the back cover.

Figure 1: Front and back view of the Motorola Moto C XT1754, illustrating the location of the removable back cover and SIM card slots.

4. Initial Power On and Setup Wizard

1. Press and hold the Power button (located on the right side of the device) until the Motorola logo appears.

2. Follow the on-screen instructions to complete the initial setup, including language selection, Wi-Fi connection,
Google account setup, and security settings.

OPERATING YOUR DEVICE

1. Basic Navigation (Android 7.0)

The Moto C XT1754 runs on Android 7.0 (Nougat). Navigation is primarily touch-based:

Touch: Tap to select items, open apps, or type.



Swipe: Drag your finger across the screen to scroll through lists or switch between home screens.

Pinch: Use two fingers to zoom in or out on photos and web pages.

Home Button: Returns to the home screen.

Back Button: Returns to the previous screen.

Recent Apps Button: Displays recently used applications.

Figure 2: Front view of the Motorola Moto C XT1754, displaying the home screen with on-screen navigation buttons.

2. Making Calls and Sending Messages

Calls: Tap the Phone icon, enter the number, and tap the call button. To answer, swipe up; to decline, swipe down.

Messages: Tap the Messages icon, tap the new message icon, enter the recipient's number or select from contacts,
type your message, and tap send.

3. Camera Usage

The device features a 5MP rear camera with flash and a 2MP front camera.



1. Open the Camera app from the home screen or app drawer.

2. Tap the shutter button to take a photo.

3. Tap the camera switch icon to toggle between the front and rear cameras.

4. Access settings within the camera app to adjust flash, modes, and other options.

4. Network and Connectivity

The Moto C XT1754 supports 2G, 3G, and 4G LTE networks. It is an international unlocked model compatible with most
GSM carriers globally, including AT&T, T-Mobile, and MetroPCS in the U.S. It is not compatible with CDMA carriers like
Verizon, Sprint, or Boost.

Wi-Fi: Go to Settings > Wi-Fi to connect to available wireless networks.

Bluetooth: Go to Settings > Bluetooth to pair with Bluetooth devices like headphones or speakers.

Mobile Data: Ensure mobile data is enabled in Settings > Data usage for internet access via your SIM card.

MAINTENANCE

1. Battery Care

Use only the charger provided or a Motorola-approved charger.

Avoid extreme temperatures, which can affect battery life.

For optimal battery longevity, avoid fully discharging the battery frequently.

The battery is removable; if replacement is needed, use an official Motorola replacement battery.

2. Software Updates

Periodically check for software updates to ensure your device has the latest features and security patches. Go to Settings
> About phone > System updates.

3. Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of the phone. Avoid using harsh chemicals or abrasive materials.

TROUBLESHOOTING

Device not powering on: Ensure the battery is charged. Connect the charger and wait a few minutes before
attempting to power on again.

Poor network signal: Check if your SIM card is properly inserted. Move to an area with better network coverage.
Verify your mobile data settings.

Apps crashing or freezing: Close and reopen the app. Clear the app's cache (Settings > Apps > [App Name] >
Storage > Clear cache). If the issue persists, consider uninstalling and reinstalling the app.

Battery draining quickly: Reduce screen brightness, disable unused features like Wi-Fi or Bluetooth, and close
background apps. Check battery usage in Settings > Battery to identify power-hungry apps.

Device unresponsive: Press and hold the Power button for about 10-15 seconds to force a restart.

Factory Reset: As a last resort for persistent software issues, you can perform a factory reset. WARNING: This will
erase all data on your phone. Back up important data before proceeding. Go to Settings > Backup & reset >
Factory data reset.

SPECIFICATIONS



Feature Detail

Model Name Moto C XT1754

Operating System Android 7.0 (Nougat)

Processor MediaTek MT6580m 64-bit quad-core 1.3GHz

RAM 1 GB

Internal Storage 16 GB (approx. 11.6 GB user available)

Display Size 5.0 Inches

Rear Camera 5 MP with Flash

Front Camera 2 MP

Battery Capacity 2350 mAh (Removable)

SIM Type Dual micro SIM (Slot A: 2G/3G/4G | Slot B: 2G)

Network Technologies 2G, 3G, 4G LTE (GSM, UTMS, LTE bands: B1/B3/B5/B7/B8/B20/B38/B40)

Dimensions (L x W x H) 5.71 x 2.87 x 0.35 inches

Item Weight 5.3 ounces

WARRANTY AND SUPPORT

This Motorola Moto C XT1754 is an international model. It does not come with a U.S. warranty. For warranty information
specific to your region, please refer to the documentation provided with your purchase or visit the official Motorola support
website for your country.
For technical support, troubleshooting assistance, or service inquiries, please visit the official Motorola support website or
contact their customer service department. Keep your device's serial number or IMEI readily available when seeking
support.

© 2023 Motorola. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com



After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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