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COSTWAY 23853GN-CYEP-CA

COSTWAY Retro Countertop Microwave Oven
Model: 23853GN-CYEP-CA | 0.7 Cu. Ft. | 700-Watt

1. INTRODUCTION

Thank you for choosing the COSTWAY Retro Countertop Microwave Oven. This manual provides essential
information for the safe and efficient operation of your appliance. Please read it thoroughly before use and
retain it for future reference.
This compact microwave oven features a vintage design, 0.7 cubic feet capacity, and 700 watts of cooking
power. It includes 5 micro power levels, a 360° heating turntable, 8 auto-cooking settings, an LED display,
and a child lock function.
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Image 1: Overview of the COSTWAY Retro Countertop Microwave Oven highlighting its main features.

2. SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of burns, electric
shock, fire, injury to persons, or exposure to excessive microwave energy.

Read all instructions before using the appliance.

Do not attempt to operate this oven with the door open as this can result in harmful exposure to
microwave energy.

Do not place any object between the oven front face and the door or allow soil or cleaner residue to
accumulate on sealing surfaces.

Do not operate the oven if it is damaged. Ensure the door closes properly and there is no damage to the
door, hinges, latches, or sealing surfaces.

The oven should not be adjusted or repaired by anyone except properly qualified service personnel.

Do not allow children to use the microwave without supervision.

Use caution when removing hot items from the microwave.

3. SETUP



3.1 Unpacking

Carefully remove all packaging materials and accessories. Inspect the microwave for any damage, such as
dents or a broken door. Do not install if the appliance is damaged. Contact customer service for assistance.

3.2 Placement

Place the microwave on a flat, stable surface that can support its weight and the heaviest food item likely to
be cooked in it. Ensure adequate ventilation by leaving at least 3 inches (7.5 cm) of space on the top, sides,
and rear of the oven. Do not block any ventilation openings.

Image 2: Microwave placed on a countertop, demonstrating its compact and retro design.

3.3 Turntable Installation

The microwave comes with a glass turntable and a turntable ring. Place the turntable ring in the center of
the oven cavity. Then, place the glass turntable securely on top of the turntable ring, ensuring it sits properly
on the central hub.



Image 3: Microwave dimensions and turntable size for proper setup.

3.4 Power Connection

Plug the microwave into a grounded electrical outlet (120V, 60Hz). Ensure the outlet is easily accessible.

4. OPERATING INSTRUCTIONS

4.1 Control Panel Overview

The control panel features an LED display, two rotary knobs, and several buttons for various functions.



Image 4: Detailed view of the microwave's control panel.

4.2 Setting Power Levels

Rotate the upper knob to select one of the 5 micro power levels (20P-100P) for different cooking needs:

20P: Keep Warm

40P: Defrost

60P: Steaming

80P: Medium Express Cooking

100P: Quick and Thorough Cooking



Image 5: Visual guide to microwave power levels.

4.3 Time and Weight Adjustment

Use the lower knob to adjust cooking time or weight for defrosting. Rotate clockwise to increase and
counter-clockwise to decrease. Time can be set in 10-second increments up to 60 minutes.

4.4 Auto Cooking Settings

The microwave offers 8 pre-programmed auto cooking settings for common foods. Rotate the upper knob to
select 'Auto Cooking', then use the lower knob to choose the desired program (e.g., Popcorn, Pizza,
Potato). Set the weight if prompted, then press 'Instant/Start'.



Image 6: Examples of food items suitable for auto-cooking settings.

4.5 Start, Pause, and Cancel

Start: Press the 'Instant/Start' button to begin cooking.

Pause: Press the 'Pause/Cancel' button once to temporarily stop cooking.

Cancel: Press the 'Pause/Cancel' button twice to cancel the current cooking program and reset the
oven.

4.6 Child Lock Function

To activate the child lock, press and hold the 'Pause/Cancel' button for 3 seconds. The display will show
'LOC'. To deactivate, press and hold the 'Pause/Cancel' button for 3 seconds again.



Image 7: Child Safety Lock feature on the control panel.

5. MAINTENANCE

5.1 Cleaning the Interior

Regularly clean the oven cavity, door, and door seals with a mild detergent and a soft cloth. For stubborn
stains, a microwave-safe cleaner can be used. The glass turntable is removable and dishwasher safe for
easy cleaning.

5.2 Cleaning the Exterior

Wipe the exterior surfaces with a soft, damp cloth. Avoid abrasive cleaners or scouring pads that could
scratch the finish.

6. TROUBLESHOOTING

If you encounter any issues with your microwave, please refer to the following common problems and
solutions:



Microwave not starting: Ensure the power cord is securely plugged in and the door is fully closed.
Check your household fuse/circuit breaker.

Food not heating: Verify that the cooking time and power level are set correctly. Ensure the door is
closed properly.

Unusual noise during operation: Check if the turntable is correctly placed on its support. Ensure there
are no foreign objects in the oven cavity.

Display not working: Unplug the microwave for a few minutes, then plug it back in to reset the system.

If problems persist, please contact COSTWAY customer support.

7. SPECIFICATIONS

Feature Specification

Brand Name COSTWAY

Model Info 23853GN-CYEP-CA

Item Weight 23 pounds

Product Dimensions 18"W x 14"D x 10"H

Capacity 0.7 Cubic Feet

Wattage 700 watts

Voltage 120 Volts

Installation Type Countertop

Special Feature Child Safety Lock

Material Type Steel+glass

Included Components Turntable

8. OFFICIAL PRODUCT VIDEO

Your browser does not support the video tag.

Video 1: Official product overview of the COSTWAY Retro Countertop Microwave Oven.

9. WARRANTY AND SUPPORT

This product is UL certified for safety. For any warranty claims, technical support, or additional assistance,
please refer to the contact information provided with your purchase documentation or visit the official
COSTWAY website. Keep your proof of purchase for warranty validation.
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