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1. PRODUCT OVERVIEW

The ZINUS Suzanne Bamboo and Metal Platform Bed Frame offers a blend of style, support, and convenience.
Designed with a durable metal frame and sustainable bamboo accents, it provides reliable mattress support without
the need for a box spring. This model features a headboard shelf with built-in USB ports for modern connectivity.

Style, Support, Convenience: Features a 6-inch headboard shelf with three built-in USB ports.

Built to Last: Crafted from naturally durable and sustainable bamboo combined with a solid steel frame.

No Box Spring Needed: Closely spaced wooden slats provide squeak-free and durable mattress support.

Easy Assembly: All necessary parts, tools, and instructions are included for a straightforward setup.
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Image: The ZINUS Suzanne bed frame, showcasing its bamboo headboard with a built-in shelf and USB ports, integrated into a
modern bedroom environment.



Image: A detailed view of the sustainable bamboo material, emphasizing its natural durability and easy-to-clean surface.

2. SETUP AND ASSEMBLY

The ZINUS Suzanne bed frame is designed for intuitive and easy assembly, typically requiring two people and less
than an hour. All tools and parts are efficiently packed within one box.

2.1 Unpacking and Part Identification

Carefully unpack all components. Verify that all parts listed in the instruction manual are present before beginning
assembly. Components are typically labeled for easy identification.

2.2 Frame Assembly

Assemble the metal frame components according to the provided diagrams. Ensure all bolts are securely tightened
using the included Allen wrench. Some connections may require initial loosening before final tightening.

2.3 Slat Installation

The wooden slats are designed for easy installation. They are often connected by a strap and feature Velcro strips to
secure them to the frame, preventing movement and squeaking. Ensure the decorative side of the wood slats with



grooves is flush with the side metal pieces for proper alignment.

Image: Close-up details illustrating the assembly process, including the secure fastening of slats, the provided assembly tool, and the
adhesive strips for mattress stability.

3. OPERATING INSTRUCTIONS

This bed frame is designed for direct mattress placement, eliminating the need for a box spring. The integrated
headboard shelf provides convenient access to power for your devices.

3.1 Mattress Placement

Place your mattress directly onto the wooden slats. The slats are designed to provide ample support for various
mattress types, from 8-inch to 14-inch thickness. The Velcro and adhesive strips on the slats help keep the mattress
from shifting.

3.2 USB Charging Ports

The headboard features three built-in USB ports. Connect your devices to these ports for convenient charging while



in bed. Ensure the bed frame is positioned near a power outlet to utilize this feature.

Image: A close-up view of the three USB ports on the headboard, demonstrating their use for charging mobile devices.



Image: This image highlights both the integrated USB charging capabilities on the headboard and the practical under-bed clearance,
ideal for robot vacuums.

4. MAINTENANCE

To ensure the longevity and appearance of your ZINUS Suzanne bed frame, follow these simple maintenance
guidelines:

Cleaning: Wipe down the bamboo and metal surfaces with a soft, damp cloth. Avoid harsh chemicals or
abrasive cleaners that could damage the finish.

Tighten Fasteners: Periodically check and tighten all bolts and screws to maintain stability and prevent
squeaking.

Slat Care: Ensure slats remain properly aligned and secured. The Velcro strips help maintain their position.

Avoid Excessive Weight: Adhere to the recommended weight capacity to prevent damage to the frame and
slats. (Twin size: up to 350 lbs; Other sizes: up to 700 lbs).

5. TROUBLESHOOTING



Here are some common issues and their solutions:

Squeaking Noises:

Ensure all bolts and screws are tightly secured.

Verify that the wooden slats are properly seated and the Velcro strips are making full contact with the
frame.

Mattress Shifting:

Confirm that the adhesive strips on the slats (if present) are uncovered and making contact with the
mattress.

Ensure the mattress size matches the bed frame size.

Assembly Difficulties:

Refer to the detailed assembly instructions provided with your product.

Ensure you have a second person for assistance, as some steps are easier with two people.

Verify that all parts are correctly oriented before tightening.

6. SPECIFICATIONS

Feature Detail

Size Twin

Product Dimensions 80.48"L x 37.92"W x 39.02"H

Color Chestnut Brown

Finish Type Steel, Wooden

Included Components Headboard, Bed Frame, Wood slats

Compatible With Mattress Size Twin

Manufacturer Zinus

Item Weight 70.5 pounds

Assembly Required Yes

Ground To Item Distance 25.4 Centimeters

Fabric Type Bamboo and Durable Steel



Image: Detailed dimensions and weight capacity for the Twin size ZINUS Suzanne bed frame.

7. WARRANTY AND SUPPORT

Your ZINUS Suzanne Bamboo and Metal Platform Bed Frame comes with a worry-free 5-year limited warranty,
ensuring peace of mind regarding its quality and durability.
For detailed assembly instructions, troubleshooting, or further assistance, please refer to the official user manual:

User Manual (PDF)

Installation Manual (PDF)

For additional support, visit the Zinus Store on Amazon.

© 2025 Zinus. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
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