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Megachef 24-inch Electric Warming Tray User Manual
Model: 24-inch Electric Warming Tray

Brand: Megachef

INTRODUCTION

The Megachef Electric Warming Tray is designed to keep multiple dishes warm simultaneously, making it ideal for various events.
It features adjustable temperature control and a fuse safety mechanism to prevent overheating, ensuring your food remains at an
optimal serving temperature with even heat distribution.

SAFETY INSTRUCTIONS

Always place the warming tray on a stable, heat-resistant surface.

Do not immerse the unit in water or any other liquid.

Ensure the power cord is not damaged and is kept away from hot surfaces.

Do not touch the heating surface immediately after use, as it will be hot. Allow it to cool completely before handling or
cleaning.

Keep out of reach of children and pets.

Unplug the unit when not in use and before cleaning.

Do not operate if the unit or cord is damaged. Contact customer support for assistance.

PRODUCT OVERVIEW

Familiarize yourself with the components of your Megachef Electric Warming Tray.
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Image 1: Product diagram illustrating the heating element, switch knob, vent, and handles. Dimensions are shown as 22 inches long, 14.25
inches wide, and 1.75 inches high.

Heating Surface: The primary area where food dishes are placed to be kept warm.

Adjustable Temperature Control Knob: Located on the front, this knob allows you to select the desired warming
temperature from minimum to maximum.

Power Indicator Light: Illuminates when the unit is powered on and heating.

Handles: Located on the sides for safe transportation when the unit is cool.

Vents: Located on the underside to ensure proper airflow and prevent overheating.

SETUP

1. Unpack: Carefully remove the warming tray from its packaging. Retain packaging for future storage or transport.

2. Placement: Place the warming tray on a flat, stable, and heat-resistant surface, such as a countertop or table. Ensure there
is adequate clearance around the unit for ventilation.

3. Power Connection: Plug the power cord into a standard electrical outlet. Ensure the outlet matches the voltage
requirements of the unit (120V AC).



Image 2: The Megachef Electric Warming Tray positioned on a kitchen counter, ready for use.

OPERATING INSTRUCTIONS

1. Turn On: Rotate the adjustable temperature control knob clockwise from the "MIN" position towards the "MAX" position. The
power indicator light will illuminate, indicating the unit is heating.

2. Adjust Temperature: Select the desired temperature setting. For optimal food warming, start with a medium setting and
adjust as needed. The unit will heat up quickly.

3. Place Dishes: Once the desired temperature is reached, place heat-safe dishes containing food directly onto the warming
surface. The large surface area can accommodate multiple dishes.

4. Monitor: Periodically check the food temperature to ensure it remains warm without overcooking.

5. Turn Off: After use, rotate the temperature control knob counter-clockwise to the "OFF" position. Unplug the unit from the
electrical outlet.

6. Cool Down: Allow the warming tray to cool completely before cleaning or storing. The surface will remain hot for some time
after being turned off.



Image 3: The warming tray in use, holding two dishes of food, demonstrating its capacity.

Your browser does not support the video tag.

Video 1: A demonstration of the Megachef Electric Warming Tray, highlighting its size and adjustable temperature control knob. The video
shows the unit plugged in and the control knob being adjusted.

MAINTENANCE AND CLEANING

Always Unplug: Before cleaning, ensure the warming tray is unplugged from the power outlet and has completely cooled
down.

Wipe Clean: Use a soft, damp cloth to wipe the warming surface and exterior. For stubborn stains, a mild detergent can be
used, followed by wiping with a clean, damp cloth.

Avoid Abrasives: Do not use abrasive cleaners, scouring pads, or harsh chemicals, as these can damage the surface
finish.

Do Not Immerse: Never immerse the warming tray, cord, or plug in water or any other liquid.

Storage: Store the clean and dry warming tray in a cool, dry place.



TROUBLESHOOTING

Problem Possible Cause Solution

Unit does
not turn on.

Not plugged in; power outlet
malfunction; unit damage.

Ensure the unit is securely plugged into a working outlet. Check the circuit
breaker. If the unit is damaged, do not use and contact customer support.

Food is not
warming
sufficiently.

Temperature setting too low;
unit not preheated; excessive
heat loss.

Increase the temperature setting using the control knob. Allow the unit to
preheat for 5-10 minutes before placing food. Use lids on dishes to retain heat.

Unit is
overheating.

Temperature set too high;
ventilation blocked.

Reduce the temperature setting. Ensure vents are not blocked and there is
adequate airflow around the unit. The built-in fuse safety feature should prevent
extreme overheating.

SPECIFICATIONS

Feature Detail

Brand Megachef

Model 24-inch Electric Warming Tray

Color Silver, Black

Material Stainless Steel

Product Dimensions (L x W x H) 24" x 14" x 2.5"

Item Weight 7.5 Pounds

Power Source Electric

Wattage 900 watts

UPC 672975049799

WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the warranty card included with your product or visit the official
Megachef website. Keep your purchase receipt as proof of purchase.
Manufacturer: MegaChef

© 2026 Megachef. All rights reserved.
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