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1. INTRODUCTION

Thank you for purchasing the BEBEN T12 True Wireless Earbuds. This manual provides detailed
instructions on how to set up, operate, and maintain your earbuds to ensure optimal performance and
longevity. Please read this manual thoroughly before using the product.

2. PACKAGE CONTENTS

BEBEN T12 True Wireless Earbuds (Left and Right)

Portable Charging Case

1x USB Charging Cable (50CM/1.6FT)

User Manual (This document)

3. PRODUCT OVERVIEW

The BEBEN T12 earbuds are designed for a comfortable and secure fit, providing high-fidelity audio and
convenient wireless operation. The compact charging case allows for extended use on the go.

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/beben


Figure 3.1: BEBEN T12 True Wireless Earbuds in their charging case.

4. SETUP

4.1 Charging the Earbuds and Case
Before first use, fully charge the earbuds and the charging case. The earbuds provide approximately 4.5
hours of continuous playtime on a single charge, and the charging case offers an additional 25 hours (5 full
charges), totaling up to 30 hours of playtime. The charging case takes approximately 1.5 hours to fully
charge.

1. Place the earbuds into the charging case. Ensure they are correctly seated; the indicator lights on the



earbuds will illuminate to show charging status.

2. Connect the USB charging cable to the charging port on the case and the other end to a USB power
source (e.g., computer, wall adapter).

3. The indicator lights on the charging case will show the charging progress. Once fully charged, the
lights will indicate completion or turn off.

Figure 4.1: Earbuds in charging case, ready for pairing.



Figure 4.2: Dimensions of the BEBEN T12 earbuds and charging case.

4.2 Pairing with a Bluetooth Device
The BEBEN T12 earbuds feature Bluetooth 5.0 technology for stable and efficient connection. They offer a
one-step pairing process.

1. Ensure the earbuds are charged.

2. Open the charging case. The earbuds will automatically enter pairing mode.

3. On your device (smartphone, tablet, etc.), enable Bluetooth and search for available devices.

4. Select "T19" (or "Beben T19") from the list of found devices.

5. Once connected, a voice prompt will confirm the successful pairing. The earbuds will automatically
connect to the last paired device upon opening the case for subsequent uses.



4.3 Single Earbud Mode and Binaural Mode
The BEBEN T12 earbuds allow seamless switching between single earbud (mono) and binaural (stereo)
modes without a designated master earbud.

Single Earbud Mode: Take out either the left or right earbud from the charging case. It will
automatically connect to your device. The other earbud can remain in the case.

Switching to Binaural Mode: While in single earbud mode, simply take out the second earbud from
the charging case. It will automatically connect to the first earbud and switch to binaural (stereo)
mode.

Switching back to Single Earbud Mode: Place one earbud back into the charging case. The
remaining earbud will continue to function in single earbud mode.

Figure 4.3: Illustration of single earbud and binaural modes.



5. OPERATING INSTRUCTIONS

5.1 Power On/Off

Power On: Open the charging case, and the earbuds will automatically power on. Alternatively, if
outside the case, long press the Multi-function Button (MFB) on both earbuds for approximately 2
seconds until you hear a power-on prompt.

Power Off: Place the earbuds back into the charging case and close the lid; they will automatically
power off. Alternatively, if outside the case, long press the MFB on both earbuds for approximately 5
seconds until you hear a power-off prompt.

5.2 Multi-function Button (MFB) Controls
The earbuds feature a Multi-function Button (MFB) for easy control of music playback and calls.

Function Action

Play/Pause One press MFB on either earbud

Volume Down Click Left MFB 3 times

Volume Up Click Right MFB 3 times

Previous Song Long press Left MFB

Next Song Long press Right MFB

Answer/Hang up Call One press MFB on either earbud

Decline Incoming Call Long press MFB for 2 seconds on either earbud



Figure 5.1: Overview of Multi-function Button controls.

5.3 Wearing the Earbuds
The BEBEN T12 earbuds are designed with an ergonomic shape to provide a comfortable and secure fit
for extended periods, even during physical activity.

Gently insert each earbud into the corresponding ear (L for left, R for right).

Rotate the earbud slightly until it sits comfortably and securely in your ear canal. A proper fit ensures
optimal sound quality and bass response.



Figure 5.2: Ergonomic design for comfortable wearing.



Figure 5.3: Earbuds suitable for various activities including sports, commuting, and work.

6. MAINTENANCE

6.1 Cleaning
Regular cleaning helps maintain sound quality and hygiene.

Use a soft, dry, lint-free cloth to wipe the earbuds and charging case.

Do not use harsh chemicals, cleaning solvents, or strong detergents.

Gently remove any earwax or debris from the earbud mesh using a small, soft brush or cotton swab.

6.2 Storage



When not in use, store the earbuds in their charging case to protect them and keep them charged.

Store the product in a cool, dry place, away from extreme temperatures and direct sunlight.

Avoid exposing the earbuds or case to excessive moisture. While the earbuds are waterproof, the
charging case is not.

7. TROUBLESHOOTING

7.1 Reset Procedure (If earbuds cannot pair or connect)
If your earbuds are unable to pair with each other or connect to your device, perform a reset:

1. Delete the "T19" (or "Beben T19") device from the Bluetooth list on your phone or device.

2. Take both earbuds out of the charging case and manually turn them off (long press MFB for
approximately 5 seconds).

3. Long press the MFB of both earbuds for 15 seconds until you see orange and white lights flashing for
1 second, then they will turn off automatically. This indicates a successful reset.

4. After 2 seconds, turn on both earbuds (long press MFB for approximately 2 seconds).

5. Double press the MFB of both earbuds. The two earbuds will connect to each other. Once
successfully connected, both LED lights will flash orange and white alternately.

6. After the reset, reconnect the earbuds to your device by following the "Pairing with a Bluetooth
Device" steps in Section 4.2.

7.2 Common Issues

Only one earbud working: Ensure both earbuds are charged. Try placing both back in the case,
closing the lid, then reopening to re-establish connection. If issue persists, perform a reset.

Earbuds not charging: Ensure the charging cable is securely connected and the power source is
active. Check if the charging pins on the earbuds and in the case are clean and free of debris.

Poor sound quality/disconnections: Ensure the earbuds are within the Bluetooth range (approx. 30
feet) of your device. Avoid physical obstructions between the earbuds and your device. Ensure
earbuds are clean and properly seated in your ears.

8. SPECIFICATIONS

Feature Detail

Brand BEBEN

Model T12

Connectivity
Technology

Wireless (Bluetooth 5.0)

Form Factor In Ear

Control Type Call Control, Music Control (MFB)

Water Resistance Level Waterproof

Battery Average Life 30 Hours (with charging case)



Earbud Playtime (Single
Charge)

4.5 Hours

Charging Case
Recharges

5 times

Battery Cell
Composition

Lithium Polymer

Material Type Plastic

Product Dimensions 6.02 x 2.59 x 2.62 cm; 109 g

Included Components User Manual, USB Charging Cable

Special Features
Microphone, water-resistant, USB connectivity, sports-and-exercise, wireless,
iOS, Android compatibility

Feature Detail

9. WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the contact details provided with your
purchase or visit the official BEBEN website. Keep your proof of purchase for warranty claims.

© 2023 BEBEN. All rights reserved.

Related Documents - T12

T12 Bluetooth Headphones User Manual
User manual for T12 Bluetooth Headphones, covering package contents, setup, usage,
troubleshooting, specifications, safety, and warranty information.

T12 Bluetooth Headphones User Manual
User manual for T12 Bluetooth Headphones, covering package contents, setup, usage,
troubleshooting, specifications, and safety information.

TOZO T12 Pro True Wireless Stereo Earbuds User Manual
Comprehensive user manual for the TOZO T12 Pro True Wireless Stereo Earbuds, covering setup,
pairing, charging, button operations, troubleshooting, and specifications for optimal use.
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TOZO T12 Pro True Wireless Stereo Earbuds Quick Start Guide
This quick start guide provides essential information for using the TOZO T12 Pro True Wireless
Stereo Earbuds, covering how to wear, pair, control functions, and reset the device.

T12 True Wireless Stereo Earbuds User Manual
Official user manual for the T12 True Wireless Stereo Earbuds, covering setup, operation,
charging, troubleshooting, and safety guidelines.

TOZO T12 True Wireless Stereo Earbuds Quick Guide
Learn how to pair, wear, reset, charge, and control your TOZO T12 True Wireless Stereo Earbuds
with this comprehensive quick guide. Includes touch control functions and power management for
optimal use.
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