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Model: WMW-61013ER

INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Westpoint WMW-61013ER Front
Load Washing Machine. Please read it thoroughly before installation, operation, or maintenance.
The Westpoint WMW-61013ER is a 6Kg capacity front load washing machine designed for household use. It features an
electronic panel with a knob dial and soft touch buttons, offering 8 washing programs, water and energy-saving functions,
and an A+ energy label.

PRODUCT OVERVIEW
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Figure 1: Front view of the Westpoint WMW-61013ER Front Load Washing Machine. The image shows the white appliance with a central
circular door for loading clothes. Above the door, from left to right, are the detergent dispenser drawer, the program selection knob, and the

control panel with various buttons and indicators. The model number "WMW61013ER" is visible on the top right.

Control Panel Features



Figure 2: Close-up of the control panel of the Westpoint WMW-61013ER. The panel includes a rotary knob for program selection (Cotton,
Synthetic, Wool, Underwear), indicators for Quick, Cotton Intensive, Spin, Drum Clean, and settings for spin speed (1000, 700, 500, No

Spin) and temperature (90, 60, 40, Cold). Below these are soft-touch buttons for Speed, Temp, Start/Pause, and Power.

The control panel is designed for ease of use, featuring a central program selection knob and intuitive soft-touch buttons



for various functions.

Program Knob: Selects washing cycles such as Cotton, Synthetic, Wool, and Underwear.

Spin Speed Buttons: Adjusts spin speed (1000, 700, 500 RPM) or selects 'No Spin'.

Temperature Buttons: Sets wash water temperature (90°C, 60°C, 40°C) or 'Cold'.

Start/Pause Button: Initiates or temporarily stops a washing cycle.

Power Button: Turns the appliance on or off.

SETUP AND INSTALLATION

Unpacking

Carefully remove all packaging materials. Ensure no components are left inside the drum. Retain packaging for future
transport if needed.

Location

Place the washing machine on a firm, level surface. Avoid direct sunlight or extreme temperatures. Ensure adequate
ventilation around the appliance.

Leveling

Adjust the adjustable feet at the bottom of the machine to ensure it is perfectly level. Use a spirit level to verify. Proper
leveling reduces vibration and noise during operation.

Water Connection

Connect the inlet hose to a cold water tap with a 3/4-inch thread. Ensure connections are tight to prevent leaks. Position
the drain hose into a standpipe or sink, ensuring it is securely fixed and not kinked.

Electrical Connection

Connect the power cord to a grounded electrical outlet. Ensure the voltage and frequency match the specifications listed
on the appliance's rating label. Do not use extension cords or adapters.

OPERATING INSTRUCTIONS

Before Each Wash

1. Sort laundry by fabric type, color, and degree of soiling.

2. Check pockets for foreign objects (coins, keys, etc.).

3. Close zippers and fasten hooks to prevent damage.

4. Load laundry into the drum, ensuring not to overload. Leave enough space for clothes to tumble freely.

5. Add appropriate detergent and fabric softener to the dispenser drawer.

Starting a Wash Cycle

1. Press the Power button to turn on the machine.

2. Turn the program knob to select the desired washing program (e.g., Cotton, Synthetic).

3. Adjust spin speed and temperature using the respective buttons, if desired.



4. Press the Start/Pause button to begin the cycle.

Washing Programs

Program Description Typical Use

Cotton For durable cotton items. Towels, bed linen, shirts.

Synthetic For synthetic or mixed fabrics. Blouses, shirts, mixed garments.

Wool Gentle wash for woolens. Wool sweaters, delicate knitwear.

Underwear Specific program for delicate undergarments. Lingerie, delicate briefs.

Quick Short cycle for lightly soiled items. Lightly soiled clothes, quick refresh.

Cotton Intensive More vigorous wash for heavily soiled cotton. Heavily soiled cottons, work clothes.

Spin Drains water and spins clothes. Removes excess water from hand-washed items.

Drum Clean Self-cleaning cycle for the drum. Regular maintenance to prevent odors.

MAINTENANCE AND CARE

Cleaning the Detergent Dispenser

Regularly pull out and clean the detergent dispenser drawer to remove detergent residue and mold buildup. Rinse with
warm water and dry thoroughly before reinserting.

Cleaning the Drum

Use the 'Drum Clean' program periodically (e.g., once a month) to clean the inside of the drum and prevent odors. Do not
add laundry during this cycle.

Cleaning the Filter

Locate the drain pump filter, usually at the bottom front of the machine. Place a shallow container underneath to catch
water. Unscrew the filter cover and carefully remove any lint, coins, or debris. Clean the filter under running water and
reinsert securely.

Exterior Cleaning

Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners or solvents.

Winterization (if applicable)

If the machine is to be stored in an area subject to freezing temperatures, drain all water from the hoses and pump to
prevent damage.

TROUBLESHOOTING



Problem Possible Cause Solution

Machine does not
start

No power supply; Door not closed properly;
Start/Pause button not pressed.

Check power cord and outlet; Ensure door is
latched; Press Start/Pause.

Water not filling
Water tap closed; Inlet hose kinked; Water
pressure too low.

Open water tap; Straighten hose; Check
household water pressure.

Machine not
draining

Drain hose kinked or blocked; Drain pump filter
clogged.

Check and clear drain hose; Clean drain pump
filter.

Excessive
vibration/noise

Machine not level; Transit bolts not removed;
Overloaded drum.

Adjust leveling feet; Remove transit bolts (if
applicable); Reduce load size.

Detergent residue
in dispenser

Insufficient water pressure; Dispenser clogged.
Check water pressure; Clean dispenser
drawer.

If the problem persists after attempting these solutions, please contact Westpoint customer support.

SPECIFICATIONS

Feature Detail

Brand Name Westpoint

Model Info WMW-61013ER

Product Dimensions 47 x 59.5 x 85 cm

Item Weight 61 Kilograms

Capacity 6 Kilograms

Installation Type Freestanding

Color White

Control Console Touch

Access Location Front Load

Material Type Metal

Energy Efficiency A+

Number of Programs 8

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included with your purchase or visit the
official Westpoint website. Keep your proof of purchase for warranty claims.
Westpoint Customer Service: For technical assistance or service requests, please contact your local Westpoint service
center. Contact details can often be found on the manufacturer's website or in the included documentation.
Online Resources: You may find additional support and FAQs on the Westpoint Brand Store on Amazon.ae.

https://www.amazon.ae/stores/Westpoint/page/69E3FDD5-CF07-4A7C-9420-5A592135E4BC
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