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Grundig VCH 9930 2-in-1 Cordless Vacuum Cleaner
Instruction Manual

Model: VCH 9930

1. INTRODUCTION AND SAFETY INFORMATION

This manual provides essential instructions for the safe and efficient operation, maintenance, and
troubleshooting of your Grundig VCH 9930 2-in-1 Cordless Vacuum Cleaner. Please read this manual
thoroughly before first use and keep it for future reference.

Important Safety Instructions:

Ensure the appliance is fully charged before initial use.

Do not use the vacuum cleaner to pick up water or wet substances.

Do not vacuum hot ashes, burning cigarettes, or sharp objects.

Keep hair, loose clothing, fingers, and all parts of the body away from openings and moving parts.

Use only original Grundig accessories and spare parts.

This appliance is for household use only.

2. PRODUCT OVERVIEW

The Grundig VCH 9930 is a versatile 2-in-1 cordless vacuum cleaner designed for flexible cleaning. It
functions as a powerful stick vacuum for floors and easily converts into a handheld unit for smaller tasks
and hard-to-reach areas. It features cyclonic technology and a HEPA filter for efficient dust collection.
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Figure 2.1: The Grundig VCH 9930 2-in-1 Cordless Vacuum Cleaner in its full stick configuration. This image displays the



main body, handle, dustbin, and floor nozzle.



Figure 2.2: The Grundig VCH 9930 demonstrating its 2-in-1 functionality, with the handheld vacuum unit detached from the
main stick body. This highlights the versatility for different cleaning needs.

3. SETUP AND INITIAL CHARGING

3.1 Assembly

1. Carefully unpack all components from the packaging.

2. Attach the main body of the vacuum cleaner to the floor nozzle by aligning the connectors and
pushing until it clicks into place.

3. Insert the handle into the top of the main body, ensuring a secure fit.

4. Ensure the handheld unit is correctly seated within the main body if not already assembled.



Figure 3.1: The Grundig VCH 9930 in a folded position, illustrating its compact storage capability. This also shows the
main components assembled.

3.2 Initial Charging

Before first use, fully charge the vacuum cleaner's battery. The charging time for a full charge is
approximately 4-6 hours. The battery indicator lights will show the charging status.

Connect the charging adapter to the charging port on the vacuum cleaner.

Plug the adapter into a suitable power outlet.

The indicator lights will illuminate during charging and typically turn off or change color when fully
charged.

4. OPERATING INSTRUCTIONS

4.1 Power On/Off and Speed Settings

Press the power button located on the handle to turn the vacuum cleaner on. Press it again to turn it off.
The VCH 9930 offers two speed settings for varying cleaning needs. Press the speed selection button to
switch between standard and high power modes.

4.2 Using as a Stick Vacuum



For floor cleaning, ensure the handheld unit is securely docked in the main body. The motorized brush roll
in the floor nozzle is effective on various hard ground surfaces. The integrated LED lights on the nozzle
illuminate the cleaning path, making dust and debris more visible.

Figure 4.1: Close-up view of the Grundig VCH 9930's floor nozzle, highlighting the integrated LED lights. These lights
improve visibility of dust and debris on the floor during operation.

4.3 Using as a Handheld Vacuum

To use the handheld unit, press the release button to detach it from the main stick body. This allows for
easy cleaning of furniture, car interiors, stairs, and other elevated or confined spaces. The included crevice
tool can be attached to the handheld unit for precise cleaning.



Figure 4.2: The Grundig VCH 9930 handheld unit being used to clean a surface. This demonstrates its portability and ease
of use for targeted cleaning tasks.

5. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your vacuum cleaner.



5.1 Emptying the Dustbin

1. Ensure the vacuum cleaner is turned off.

2. Locate the dustbin release button on the handheld unit.

3. Press the button to detach the dustbin.

4. Empty the contents into a waste bin.

5. Reattach the dustbin securely.

5.2 Cleaning the HEPA Filter

The HEPA filter should be cleaned regularly to maintain suction power. It is recommended to clean the
filter after every 3-5 uses, or more frequently depending on usage.

1. Remove the dustbin as described above.

2. Carefully remove the HEPA filter from the dustbin.

3. Tap the filter gently over a waste bin to remove loose dust.

4. If heavily soiled, rinse the filter under cold running water. Do not use detergents.

5. Allow the filter to air dry completely for at least 24 hours before reinserting. Do not use the vacuum
cleaner with a wet filter.

5.3 Cleaning the Brush Roll

Hair and debris can become entangled in the brush roll, reducing its effectiveness. Periodically inspect and
clean the brush roll.

1. Turn off the vacuum cleaner and disconnect it from the charger.

2. Locate the brush roll access cover on the bottom of the floor nozzle.

3. Open the cover and remove the brush roll.

4. Use scissors or a brush to remove any tangled hair or debris.

5. Reinsert the brush roll and close the access cover securely.

6. TROUBLESHOOTING

If you encounter issues with your vacuum cleaner, refer to the following table for common problems and
solutions.

Problem Possible Cause Solution

Vacuum cleaner
does not turn on.

Battery is discharged. Charge the battery fully.

Reduced suction
power.

Dustbin is full. Filter is
clogged. Nozzle or hose is
blocked.

Empty the dustbin. Clean or replace the HEPA filter.
Check and clear any blockages.

Brush roll not
spinning.

Hair or debris tangled in brush
roll. Obstruction in nozzle.

Clean the brush roll. Remove any obstructions from
the nozzle.

Short operating
time.

Battery not fully charged.
Battery life reduced.

Ensure battery is fully charged. If battery life is
significantly reduced, consider battery replacement.

7. TECHNICAL SPECIFICATIONS



Feature Specification

Brand Grundig

Model Number VCH 9930

Voltage 14.4 Volts

Power 3600 kWh

Number of Speeds 2

Noise Level 44 Decibels

Runtime 45 minutes

Filter Type Cartridge (HEPA)

Cleaning Type Dry

Technology Cyclonic

Weight 1 Kilogram

Dimensions (L x W x H) 40 x 69 x 14 cm

Included Components Crevice tool

8. WARRANTY AND SUPPORT

8.1 Warranty Information

The Grundig VCH 9930 comes with a 2-year availability for spare parts. Please retain your proof of
purchase for any warranty claims. The warranty covers manufacturing defects under normal household
use.

8.2 Customer Support

For further assistance, technical support, or to inquire about spare parts, please contact Grundig customer
service. Refer to the official Grundig website or your purchase documentation for contact details specific to
your region.

© 2025 Grundig. All rights reserved.
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