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PRODUCT OVERVIEW

The Apple Silicone Case for iPhone 11 Pro Max is designed to provide protection and enhance the feel of
your device. It features a soft microfiber lining on the interior to safeguard your iPhone and a silky, soft-
touch silicone exterior for a comfortable grip.
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Image: The Midnight Blue Silicone Case fitted onto an iPhone 11 Pro Max, showcasing its slim profile and button
coverage.



Image: A detailed view of the case's exterior, emphasizing the precise cutouts and the smooth silicone finish.

SETUP

Installing the Case

1. Ensure your iPhone 11 Pro Max is clean and free of dust or debris.

2. Align the top edge of your iPhone with the top edge of the silicone case.

3. Gently push your iPhone into the case, starting from the top, ensuring all corners are securely seated.

4. Verify that all buttons and ports are correctly aligned with the case's openings.

OPERATING

Wireless Charging

The Apple Silicone Case is designed to be compatible with wireless charging. You can keep the case on
your iPhone 11 Pro Max while charging wirelessly without affecting performance.

Button Access

The case features integrated button covers that provide tactile feedback and protect the side buttons
(volume, power) of your iPhone. The mute switch remains easily accessible through a precise cutout.

MAINTENANCE

Cleaning Instructions

To clean your silicone case, remove it from your iPhone.

Wipe the case gently with a soft, damp, lint-free cloth.

Avoid using harsh chemicals, abrasive cleaners, or solvents, as these may damage the silicone
material.

Allow the case to air dry completely before reattaching it to your iPhone.

Care and Handling

Avoid prolonged exposure to direct sunlight or extreme temperatures, which can affect the material's
integrity and color.

While the case offers protection against scratches and drops, it is not indestructible. Handle your device



with care.

TROUBLESHOOTING

Common Issues

Dust Accumulation: If dust or debris collects between the case and your iPhone, remove the case and
clean both the phone and the case as per the cleaning instructions.

Minor Scuffs/Wear: Over time, silicone cases may show minor signs of wear, especially on corners or
edges. This is normal and does not typically affect the protective function of the case.

Case Fit: Ensure the case is specifically designed for the iPhone 11 Pro Max to guarantee a proper fit
and full functionality.

SPECIFICATIONS

Brand Apple

Model Number MWYW2ZM/A

Compatible Phone Models iPhone 11 Pro Max

Color Midnight Blue

Material Silicone

Item Weight 0.705 ounces (approx. 20 grams)

Product Dimensions 62.19 x 30.65 x 3.19 inches (packaging dimensions)

WARRANTY AND SUPPORT

This Apple product is covered by Apple's standard limited warranty. For specific warranty terms and
conditions, please refer to the documentation included with your iPhone or visit the official Apple support
website.

For technical assistance, product inquiries, or warranty claims, please contact Apple Support directly
through their official website or authorized service centers.

Official Apple Support: support.apple.com

https://support.apple.com/
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