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INTRODUCTION

This manual provides comprehensive instructions for setting up, operating, and maintaining your VIZIO D-Series™ 32”
Class (31.5" Diag.) Smart TV. This television features HD resolution, full array LED backlighting, and VIZIO SmartCast
with Apple AirPlay 2 and Chromecast Built-in, offering an enhanced entertainment experience. Please read this manual
thoroughly before using your TV to ensure proper operation and to maximize its features.

SETUP

1. Unboxing and Contents

Carefully remove all items from the packaging. Ensure the following components are present:

VIZIO D-Series™ 32” Class Smart TV

Power Cable

Remote Control (requires 2 AAA batteries, included)

TV Stand (2 pieces)

Screws for Stand Installation

Quick Start Guide (not part of this manual)

2. Stand Installation

If you plan to place your TV on a flat surface, you will need to attach the included stand. Place the TV screen-down on a
soft, clean surface to prevent scratches. Align each stand piece with the corresponding slots on the bottom of the TV and
secure them with the provided screws. Ensure the stand is firmly attached before placing the TV upright.

3. Connecting Your TV

Connect the power cable to the TV's power input and then to a wall outlet. For external devices such as cable boxes,
gaming consoles, or Blu-ray players, use HDMI cables to connect them to the HDMI ports on the back of your TV. The TV

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/vizio


also supports USB and Ethernet connectivity.

Image: The VIZIO D-Series Smart TV showcasing its SmartCast interface with popular streaming services like Netflix, Prime Video, Hulu, and FandangoNOW,
along with content suggestions. The VIZIO logo is visible at the bottom center of the TV frame.

4. Initial Setup and Network Connection

Upon first power-on, the TV will guide you through the initial setup process. This includes selecting your language,
connecting to your Wi-Fi network (or using an Ethernet cable), and performing a channel scan if you are using an antenna.
Follow the on-screen prompts to complete the setup.

OPERATING YOUR VIZIO SMART TV

1. Remote Control Functions

The included remote control allows you to navigate the TV's menus, adjust volume, change channels, and access
SmartCast features. Familiarize yourself with the buttons for power, input selection, volume, channel, navigation (arrow
keys, OK), and dedicated app buttons (if present).

2. SmartCast Home

SmartCast Home provides easy access to your favorite streaming apps like Netflix, Hulu, and more. Use the remote to
browse content, launch applications, and manage your entertainment. The interface is designed for intuitive navigation.

3. Chromecast Built-in

Your VIZIO Smart TV has Chromecast built-in, allowing you to cast content from thousands of compatible apps on your
smartphone, tablet, or computer directly to the TV. Simply tap the Cast icon within a supported app to begin streaming.

4. VIZIO WatchFree™



Enjoy free TV from over 150 channels with VIZIO WatchFree™. Access this feature directly from the SmartCast Home
screen to explore a wide variety of live and on-demand content without subscriptions.

5. VIZIO SmartCast Mobile App

Download the VIZIO SmartCast Mobile app to your smartphone or tablet for enhanced control. The app allows you to
power on/off the TV, adjust volume, switch inputs, browse content, and stream entertainment to the big screen from
anywhere in your home.

MAINTENANCE

1. Cleaning Your TV

To clean the screen, gently wipe it with a soft, dry microfiber cloth. For stubborn marks, slightly dampen the cloth with
water or a screen-specific cleaning solution. Avoid using harsh chemicals or abrasive materials. For the TV frame, use a
soft, dry cloth.

2. Software Updates

Your VIZIO Smart TV may receive automatic software updates to improve performance and add new features. Ensure
your TV is connected to the internet to receive these updates. You can also manually check for updates in the TV's
settings menu.

TROUBLESHOOTING

If you encounter issues with your VIZIO Smart TV, refer to the following common problems and solutions:

Problem Possible Solution

No Power / TV
Not Turning
On

Ensure the power cable is securely connected to both the TV and a working electrical outlet. Try a
different outlet. Check if the remote control batteries need replacement.

No Picture /
Black Screen

Verify the correct input source is selected. Check all cable connections (HDMI, etc.) are secure. Try
restarting the TV by unplugging it for 30 seconds and plugging it back in.

Poor Wi-Fi
Connection /
Buffering

Ensure your Wi-Fi router is within reasonable range and not obstructed. Try moving the router closer
or using a Wi-Fi extender. Consider using a wired Ethernet connection for more stable performance.
Restart your router and modem.

Remote
Control
Unresponsive /
Slow

Replace the remote control batteries. Ensure there are no obstructions between the remote and the
TV's IR sensor. If using the SmartCast Mobile app, ensure both the TV and phone are on the same
network.

No Sound
Check the volume level and ensure the TV is not muted. Verify external audio devices (soundbar,
receiver) are properly connected and powered on. Check audio settings in the TV menu.

SPECIFICATIONS

Feature Detail



Brand VIZIO

Model Name D32h-G9

Screen Size 31.5 Inches (32" Class)

Display Technology LED

Resolution 720p High Definition

Refresh Rate 60 Hz

Aspect Ratio 16:9

Connectivity Technology Ethernet, HDMI, USB, Wireless

Supported Internet Services Amazon Instant Video, Hulu, Netflix, Pandora, YouTube, and more via SmartCast

Item Weight 13 Pounds

Product Dimensions (W x D x H) 28.64 x 7.04 x 18.99 inches

Included Components Power Cable, Remote Control, Stand

Batteries 2 AAA batteries (included for remote)

Feature Detail

WARRANTY AND SUPPORT

VIZIO products come with a limited warranty. For specific warranty terms and conditions, please refer to the warranty card
included with your product or visit the official VIZIO support website. For technical assistance, troubleshooting, or to
register your product, please visit www.vizio.com/support or contact VIZIO customer service.

© 2024 VIZIO Inc. All rights reserved. VIZIO, the VIZIO logo, and other VIZIO marks are trademarks of VIZIO Inc.
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