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ProbucTt OVERVIEW

Image: The Progress Lighting Crofton 3-Light Chandelier, featuring a rustic pewter finish, brushed nickel accents, and three
seeded glass shades housing exposed bulbs. The fixture is suspended by a chain.

This manual provides detailed instructions for the safe installation, operation, and maintenance of your

Progress Lighting Crofton 3-Light Chandelier. Please read all instructions carefully before beginning

installation and retain this manual for future reference.

SAFETY INFORMATION

WARNING: Risk of electric shock. Disconnect power at the fuse box or circuit breaker before installation or
servicing. Consult a qualified electrician if you are unsure about electrical wiring.

o Ensure all electrical connections comply with local codes and ordinances, as well as the National Electric
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Code (NEC).
» Do not install this fixture in wet locations. Suitable for dry or damp locations only.
o Use only the specified bulb type and wattage. Exceeding maximum wattage may cause overheating.
+ Handle glass components with care to prevent breakage.

« Keep flammable materials away from the light fixture when in operation.

PAckAGE CONTENTS

Verify that all components listed below are present before beginning installation. If any parts are missing or
damaged, do not attempt to assemble or install the product. Contact customer service for assistance.

o Chandelier Frame Assembly (Rustic Pewter/Brushed Nickel)

o Seeded Glass Shades (3)

o Mounting Hardware Kit (includes mounting strap, screws, wire nuts)

o Canopy and Collar Ring

e Chain Assembly

o Light Bulbs (3, if included with your specific package)

SETUP AND INSTALLATION

Professional installation is recommended for optimal safety and performance. Follow these general steps
for installation:

1. Turn Off Power: Locate the circuit breaker or fuse box that supplies power to the fixture location. Turn
off the power completely before proceeding.

2. Prepare Mounting: Secure the mounting strap to the outlet box using the provided screws. Ensure the
mounting strap is firmly attached.

3. Adjust Chain Length: Determine the desired hanging height for your chandelier. Open a chain link to
remove excess chain, if necessary. Thread the fixture wires through the chain and canopy.

4. Connect Wiring: Carefully connect the fixture's electrical wires to the corresponding house wires using
the provided wire nuts. Connect the bare copper ground wire from the fixture to the house ground wire.
Connect the white fixture wire to the white (neutral) house wire. Connect the black fixture wire to the
black (hot) house wire. Ensure all connections are secure.

5. Secure Canopy: Tuck the connected wires neatly into the outlet box. Raise the canopy to the ceiling and
secure it to the mounting strap using the collar ring.

6. Install Glass Shades and Bulbs: Carefully attach the seeded glass shades to the fixture. Insert the
recommended light bulbs (not exceeding maximum wattage) into the sockets.

7. Restore Power: Once installation is complete and all components are secure, restore power at the
circuit breaker or fuse box.

OPERATING INSTRUCTIONS

This chandelier is designed for easy operation.

o Wall Switch: The primary method of operation is via a standard wall switch connected to the fixture's
power supply. Flip the switch to turn the chandelier on or off.



« Remote Control: This fixture supports remote control operation. If a remote control unit was included or
purchased separately, refer to its specific instructions for pairing and functionality. Typically, the remote
allows for on/off control and potentially dimming functions, depending on the remote and bulb
compatibility.

MAINTENANCE

Regular maintenance ensures the longevity and appearance of your chandelier.

o Cleaning: To clean the fixture, turn off the power and allow it to cool. Wipe the metal surfaces with a
soft, dry cloth. For glass shades, use a mild glass cleaner on a soft cloth, then wipe dry. Avoid abrasive
cleaners or solvents, as they may damage the finish.

o Bulb Replacement: Turn off the power and allow bulbs to cool completely before replacing. Unscrew
the old bulb and screw in a new bulb of the same type and wattage. Refer to the specifications section
for recommended bulb types.

TROUBLESHOOTING

If your chandelier is not functioning correctly, consult the following common issues:

Problem Possible Cause Solution

i Check circuit breaker/fuse
No power to fixture i ) i
Verify all wire connections are secure (power

Light does not turn on Loose wiring connection )
0
Faulty bulb
Replace bulb
L bulb
oose bu Tighten bulb

Incompatible dimmer

Lights flicker Ensure dimmer is compatible with bulbs

switch
» Check wiring connections (power off)
Loose wiring
Remote batteries dead Replace batteries
Remote control not ) S ]
Kin Remote not paired Refer to remote's pairing instructions
wor
9 Obstruction Ensure clear line of sight to fixture's receiver

If these steps do not resolve the issue, contact a qualified electrician or customer support.

SPECIFICATIONS

o Brand: Progress Lighting

« Model: Crofton (BO7XM9JMTR)

o Finish Type: Brushed Nickel, Rustic Pewter
o Number of Light Sources: 3

o Light Fixture Form: Chandelier

o Power Source: Corded Electric

o Control Method: Remote

¢ Product Dimensions: 20 x 12 x 17 inches



o ltem Weight: 10.53 pounds

o UPC: 785247218356

o Mounting Type: Ceiling Mount

o Shade Color: Clear (Seeded Glass)

WARRANTY AND SUPPORT

For warranty information or technical support, please contact Progress Lighting customer service. Keep
your purchase receipt as proof of purchase for any warranty claims.

Contact Information: Refer to the Progress Lighting official website or product packaging for the most
current customer service contact details.

© 2023 Progress Lighting. All rights reserved.
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Progress Lighting P400395 6-Light Chandelier Assembly Instructions
Comprehensive assembly and installation guide for the Progress Lighting P400395 6-Light

Chandelier. Features package contents, hardware details, safety precautions, and step-by-step

installation procedures.
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Discover the Progress Lighting Atwell pendant light (P500284-109) in Brushed Bronze. This
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