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GRUNDIG VCP 3830 Cordless Handheld Vacuum Cleaner
User Manual

Model: VCP 3830

1. INTRODUCTION

This manual provides essential instructions for the safe and efficient operation, maintenance, and
troubleshooting of your GRUNDIG VCP 3830 Cordless Handheld Vacuum Cleaner. Please read this
manual thoroughly before first use and keep it for future reference.

2. SAFETY INSTRUCTIONS

General Safety:

« Ensure the power supply voltage matches the rating on the charger.

« Do not use the appliance near water or in wet conditions.

« Keep hair, loose clothing, fingers, and all parts of the body away from openings and moving parts.
« Do not vacuum flammable or combustible liquids, hot ashes, or sharp objects.

« Always turn off the appliance before cleaning or performing maintenance.

» Use only GRUNDIG original accessories and spare parts.

Battery Safety:

« The appliance is equipped with a Lithium-lon battery. Do not expose the battery to high temperatures
or direct sunlight.

« Do not attempt to open, disassemble, or short-circuit the battery.

« If the battery is damaged or leaking, avoid contact with skin and eyes. Seek medical attention if
contact occurs.

3. Package CONTENTS
Verify that all items are present in the package:

« GRUNDIG VCP 3830 Cordless Handheld Vacuum Cleaner unit
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o Electric Turbo Brush (floor nozzle)

e 2-in-1 Attachment for furniture and upholstery

+ Crevice Nozzle
« Wall Mount

» Charging Adapter

o User Manual
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Figure 1: Overview of the GRUNDIG VCP 3830 Cordless Handheld Vacuum Cleaner and its included accessories.

4. SETUP

4.1 Assembly

The GRUNDIG VCP 3830 is designed for easy assembly. Connect the main vacuum unit to the extension
tube, and then attach the desired floor nozzle or accessory. Ensure all connections click securely into
place.
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Figure 2: The GRUNDIG VCP 3830 assembled for floor cleaning.

4.2 Charging the Battery

1. Locate the charging port on the main unit.
2. Connect the charging adapter to the vacuum cleaner and then plug it into a power outlet.
3. The LED charging indicator will illuminate, showing the charging status. A full charge takes

approximately 4 hours.
4. For optimal battery life, fully charge the battery before first use.



BATTERY
RELEASE

Figure 3: The removable battery feature of the vacuum cleaner.

4.3 Wall Mount Installation

The included wall mount allows for space-saving storage. Choose a suitable location near a power outlet.
Secure the wall mount to the wall using appropriate screws and anchors (not included). Ensure it is
mounted at a height that allows the vacuum to hang freely.



Figure 4: The wall mount for convenient storage.

5. OPERATING INSTRUCTIONS

5.1 Powering On/Off and Suction Levels

Press the power button to turn the vacuum cleaner on. The appliance has 2 suction power levels, including
a turbo level for increased power. Press the mode button to cycle through the suction settings. The LED
indicator will show the selected power level.

The electric brush on the floor nozzle features 5 LED lights to illuminate dust under furniture, enhancing
visibility during cleaning.



Figure 5: The vacuum cleaner's LED lights in action, highlighting dust on the floor.

5.2 Using as a Stick Vacuum

Attach the extension tube and the electric turbo brush for effective cleaning of all floor coverings, including
hard floors and carpets. The rubber lip on the floor nozzle acts as shock protection for furniture.



Figure 6: Demonstrating the GRUNDIG VCP 3830 in stick vacuum mode.

5.3 Using as a Handheld Vacuum

Detach the extension tube to use the main unit as a handheld vacuum. Attach the 2-in-1 attachment or the
crevice nozzle for cleaning furniture, upholstery, car interiors, or hard-to-reach areas.



Figure 7: The vacuum cleaner configured for handheld use with the 2-in-1 attachment.

Figure 8: Cleaning upholstery with the handheld vacuum.



Figure 9: The versatile 2-in-1 attachment.







Figure 10: The crevice nozzle for narrow spaces.

6. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your vacuum cleaner.
Always turn off the device and remove the power plug before cleaning or maintenance.

6.1 Emptying the Dust Container

1. Press the release button to detach the dust container from the main unit.
2. Open the dust container and empty its contents into a waste bin.

3. Close the dust container and reattach it to the main unit, ensuring it clicks into place.



Figure 11: Detaching the dust container for emptying.

6.2 Cleaning the Filter

The vacuum cleaner features an efficient filter system with cyclone technology and a HEPA 10 filter. The
filter should be cleaned regularly to maintain suction power.

1. Remove the dust container as described above.
2. Carefully remove the HEPA 10 filter from the dust container.

3. Tap the filter gently over a waste bin to remove loose dust. If necessary, rinse the filter under cold
running water. Ensure the filter is completely dry before reinserting it.

4. Reinsert the dry filter and reattach the dust container.



Figure 12: Removing the HEPA filter for cleaning.

6.3 Cleaning the Electric Brush

Periodically check the electric turbo brush for tangled hair or debris. Use scissors to cut away any tangled
hair and remove it. Ensure the brush roll spins freely.

6.4 Battery Care

The 21.6 V Li-ion battery is removable and replaceable. To prolong battery life, avoid completely
discharging it frequently. Store the vacuum cleaner in a cool, dry place when not in use for extended



periods.

7. TROUBLESHOOTING

Problem Possible Cause

Vacuum does

Battery is discharged.
not turn on.

Reduced Dust container is full. Filter is clogged.

suction power.  Obstruction in nozzle/tube.

Electric brush

) Brush roll is tangled with hair/debris.
not rotating.

Short operating  Battery not fully charged. Battery life
time. degraded.

8. SPECIFICATIONS

o Model: VCP 3830
o Battery: 21.6 V Li-ion

Solution

Charge the battery fully.

Empty dust container. Clean or replace
filter. Remove any obstructions.

Clean the brush roll.

Ensure full charge. Consider replacing
battery if old.

o Operating Time: Up to 40 minutes (depending on power level)

o Charging Time: Approximately 4 hours

o Dust Absorption Volume: 500 mi

« Filter System: Cyclone technology with HEPA 10 filter

+ Weight: 1 kg

+ Dimensions: 23 x 10 x 33 cm (main unit, approximate)

« Special Features: 2 suction power levels, electric turbo brush with 5 LED lights,

removable/replaceable battery, wall mount.

9. WARRANTY AND SUPPORT

GRUNDIG products are manufactured to high quality standards. For warranty information, please refer to
the warranty card included with your purchase or visit the official GRUNDIG website. For technical support,
service, or spare parts, please contact your local GRUNDIG service center or authorized dealer.

Important: Any repairs or maintenance beyond what is described in this manual should be performed by

authorized service personnel.

© GRUNDIG. All rights reserved.
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