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Instruction Manual

Model: MFCD11P2NBBW

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Midea
MFCD11P2NBBW 11 Cu. Ft. Chest Freezer. Please read these instructions thoroughly before installation
and use, and retain them for future reference. This appliance is designed for freezing fresh food and storing
frozen food.
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Image 1.1: Front view of the Midea MFCD11P2NBBW 11 Cu. Ft. Chest Freezer.

2. SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric
shock, and injury. This appliance is not intended for use by persons (including children) with reduced
physical, sensory or mental capabilities, or lack of experience and knowledge, unless they have been given
supervision or instruction concerning use of the appliance by a person responsible for their safety.

Ensure the power cord is not damaged. If damaged, it must be replaced by the manufacturer or a
qualified service agent.

Do not store explosive substances such as aerosol cans with a flammable propellant in this appliance.

Unplug the appliance before cleaning or performing maintenance.

Keep ventilation openings clear of obstruction.

Do not use mechanical devices or other means to accelerate the defrosting process, other than those
recommended by the manufacturer.

Do not damage the refrigerant circuit.

Do not use electrical appliances inside the food storage compartments of the appliance, unless they
are of the type recommended by the manufacturer.



3. SETUP

3.1 Unpacking

Carefully remove all packaging materials, including tape and protective films. Dispose of packaging
responsibly. Check the appliance for any shipping damage.

3.2 Placement

Place the freezer on a firm, level surface that can support its weight when fully loaded.

Allow adequate clearance around the freezer for proper ventilation (at least 10 cm on sides and back,
30 cm above).

Avoid direct sunlight, heat sources (stoves, heaters), or damp environments.

Ensure the ambient temperature is within the recommended operating range for the appliance.

3.3 Initial Cleaning

Before first use, clean the interior and exterior of the freezer with a soft cloth and mild detergent. Rinse with
clean water and dry thoroughly.

3.4 Power Connection

Plug the freezer into a dedicated, grounded electrical outlet. Do not use extension cords or adapters. Allow
the freezer to stand upright for at least 2-4 hours before plugging it in to allow refrigerants to settle.

3.5 Initial Cooling Period

After plugging in, allow the freezer to operate for 2-3 hours empty before loading food. This ensures the
interior reaches the desired temperature.

4. OPERATING INSTRUCTIONS

Your Midea chest freezer offers versatile functionality and features for optimal food storage.

Image 4.1: Key features including LED lighting, organizing basket, and security lock.



4.1 Temperature Control

The freezer features an adjustable temperature control dial. Turn the dial to select the desired temperature
setting. Settings range from refrigeration (higher numbers, less cold) to deep freezing (lower numbers,
colder). The 'SUPER' setting provides rapid freezing for newly added items.

Image 4.2: Temperature control dial and indicator lights.

4.2 Dual Function: Refrigerate and Freeze

This appliance offers a dual function, allowing it to operate as either a refrigerator or a freezer. Adjust the
temperature control dial to switch between modes. For refrigeration, select a higher temperature setting (e.g.,
10°C for fruits and vegetables). For freezing, select a lower temperature setting (e.g., -24°C for frozen
foods).

4.3 LED Lighting

The integrated LED lighting illuminates the interior, making it easier to locate items and saving energy



compared to traditional bulbs.

Image 4.3: Interior view showing LED illumination.

4.4 Security Lock

The integrated handle includes a security lock to prevent unauthorized access, ensuring the safety of your
stored items and preventing accidental opening.

Image 4.4: Close-up of the integrated handle with security lock.

4.5 XTREME SAVE Energy Efficiency

This freezer features XTREME SAVE technology, designed to provide up to 38.6% energy savings,
contributing to lower electricity consumption.

5. MAINTENANCE

5.1 Cleaning

Exterior: Clean the exterior surfaces with a soft cloth and mild detergent. Avoid abrasive cleaners or
solvents.

Interior: Clean the interior regularly to prevent odors. Use a solution of baking soda and warm water (1
tablespoon baking soda to 1 liter of water). Wipe dry thoroughly.

Door Gasket: Clean the door gasket regularly to ensure a proper seal.

5.2 Defrosting

Defrost the freezer when the frost layer reaches approximately 0.5 cm (1/4 inch) thick. To defrost:

1. Unplug the freezer from the power outlet.

2. Remove all food items and store them in another freezer or cooler.

3. Open the drain plug (if available) and place a shallow pan or towel to collect water.



4. Leave the lid open to allow frost to melt naturally. Do not use sharp objects or heating devices to speed
up defrosting.

5. Once defrosted, clean and dry the interior thoroughly.

6. Plug the freezer back in and allow it to cool for 2-3 hours before returning food.

5.3 Power Outage

In case of a power outage, keep the freezer lid closed to maintain the internal temperature for as long as
possible. Avoid opening the lid unnecessarily.

6. TROUBLESHOOTING

Before contacting service, check the following common issues and solutions:

Problem Possible Cause Solution

Freezer
does not
operate

No power supply; Power cord
unplugged; Circuit breaker tripped.

Check power outlet; Ensure cord is securely plugged
in; Reset circuit breaker.

Temperature
is not cold
enough

Temperature control set too high;
Door opened too frequently; Too
much warm food added; Poor
ventilation.

Adjust temperature control to a colder setting;
Minimize door openings; Allow warm food to cool
before placing in freezer; Ensure adequate clearance
around freezer.

Excessive
frost buildup

Door not sealed properly; High
humidity; Frequent door openings.

Check and clean door gasket; Reduce frequency of
door openings; Defrost as needed.

Unusual
noises

Freezer not level; Objects
vibrating against the unit; Normal
operating sounds.

Ensure freezer is level; Remove any objects touching
the unit; Gurgling or humming sounds are normal.

7. SPECIFICATIONS

Below are the technical specifications for the Midea MFCD11P2NBBW 11 Cu. Ft. Chest Freezer:

Model: MFCD11P2NBBW

Brand: Midea

Capacity: 11 Cubic Feet

Color: White

Installation Method: Freestanding

Door Orientation: Top

Voltage: 240V

Product Weight: 20 Kilograms

Included Items: 1 unit

7.1 Dimensions



Image 7.1: Diagram showing unpacked and packed dimensions.

Unpacked Dimensions (Depth x Width x Height): 67 cm x 111.5 cm x 85 cm

Packed Dimensions (Approximate): 88.5 cm (Height) x 115.5 cm (Width) x 88.5 cm (Depth)

8. WARRANTY AND SUPPORT

Please note that the product specifications indicate "No warranty" directly from the manufacturer. However,
extended protection plans may be available for purchase separately.

8.1 Satisfaction Guarantee

Midea offers a satisfaction guarantee program. If you are not satisfied with the performance of your Midea
product, registered in a timely manner, you may contact customer service within a maximum period of 60
days after the product is delivered to your home to request an exchange.

Image 8.1: Scan the QR code to consult the terms and conditions of the Midea Satisfaction Guarantee.

8.2 Customer Service

For further assistance, support, or to inquire about the satisfaction guarantee program, please refer to the
contact information provided with your purchase documentation or visit the official Midea website.
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