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INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, and maintenance of your
Rampage SMX-R23 CROW 2.4G 12000dpi Gaming Mouse. Please read this manual carefully before using
the product to ensure optimal performance and longevity.

PRODUCT OVERVIEW

The Rampage SMX-R23 CROW is a versatile gaming mouse designed for various game types, offering
both wired and 2.4G wireless connectivity. It features an ergonomic design for comfortable use and is built
to be durable.

Key Features:

Ergonomic design for comfortable grip.

Durable construction.

Adjustable DPI up to 12000 for precise control.

Dual-mode connectivity: 2.4G wireless and wired USB.

Suitable for various gaming genres.

Package Contents:

Rampage SMX-R23 CROW Gaming Mouse

2.4G USB Receiver

USB Charging/Data Cable

Rechargeable Battery (pre-installed or separate, depending on model variant)
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Figure 1: Rampage SMX-R23 CROW Gaming Mouse. This image displays the top view of the black gaming mouse,
highlighting its ergonomic shape, the central scroll wheel, and three programmable buttons located beneath the scroll

wheel. Red LED accents are visible on the sides of the mouse, and a braided USB cable is connected at the front.

SETUP

1. Wired Connection:

1. Connect the provided USB cable to the mouse and then to an available USB port on your computer.

2. The mouse will be automatically detected and installed by your operating system.

2. 2.4G Wireless Connection:



1. Locate the 2.4G USB receiver, usually stored in a compartment on the underside of the mouse.

2. Plug the USB receiver into an available USB port on your computer.

3. Ensure the mouse is powered on (if it has a power switch).

4. The mouse should automatically connect to the receiver. If not, press the pairing button on the mouse (if
available) or cycle the power.

3. Battery Charging:

If your mouse uses a rechargeable battery, connect the USB cable to the mouse and a power source (e.g.,
computer USB port, USB wall adapter) to charge it. The mouse can typically be used while charging in
wired mode.

OPERATING INSTRUCTIONS

Basic Functions:

Left Click: Primary action, selection.

Right Click: Context menu, secondary action.

Scroll Wheel: Scroll up/down, middle click.

DPI Adjustment:

The mouse features adjustable DPI (Dots Per Inch) settings, allowing you to change cursor sensitivity.
Locate the DPI button(s) on the mouse (often below the scroll wheel). Pressing this button will cycle
through different DPI levels, indicated by LED changes or on-screen notifications (if software is installed).
The maximum DPI is 12000.

Side Buttons:

The mouse is equipped with side buttons (typically two on the left side). By default, these often function as
"Forward" and "Backward" in web browsers and file explorers. Their functions may be customizable via
dedicated software (if available from Rampage).

MAINTENANCE

Cleaning:

Use a soft, dry cloth to wipe the surface of the mouse.

For stubborn dirt, slightly dampen the cloth with water or a mild cleaning solution. Avoid harsh
chemicals.

Do not allow liquids to enter the mouse's internal components.

Storage:

When not in use, store the mouse in a cool, dry place away from direct sunlight and extreme temperatures.

TROUBLESHOOTING

Problem Possible Cause Solution



Mouse not responding /
Cursor not moving.

Low or depleted battery
(wireless mode).

Loose USB connection (wired
mode or receiver).

Faulty USB port.

Driver issue.

Charge the mouse or replace the battery.

Ensure USB cable/receiver is securely plugged
in.

Try a different USB port.

Restart your computer.

Check device manager for driver issues.

Erratic cursor movement.

Dirty sensor.

Unsuitable mouse pad/surface.

Interference (wireless mode).

Clean the optical sensor on the underside of the
mouse.

Use a clean, uniform mouse pad.

Move the mouse closer to the receiver or away
from other wireless devices.

Mouse disconnects
frequently.

Weak wireless signal.

Low battery.

USB port power saving
settings.

Ensure the receiver is close to the mouse.

Charge the mouse battery.

Disable USB selective suspend setting in
Windows power options.

Problem Possible Cause Solution

SPECIFICATIONS

Brand: Rampage

Model: SMX-R23

Connectivity: 2.4G Wireless, USB Wired

DPI: Up to 12000 dpi

Motion Detection Technology: Laser

Recommended Use: Gaming

Product Dimensions: 10 x 15 x 15 cm

Product Weight: 400 g

Voltage: 1.5 Volt

Power Source: AC 5V

WARRANTY AND SUPPORT

For warranty information, technical support, or service inquiries, please refer to the warranty card included
with your product or visit the official Rampage website. Keep your proof of purchase for warranty claims.

© 2023 Rampage. All rights reserved. Information in this manual is subject to change without notice.
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