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KINGONE headphone-001

USB C Headphones User Manual
Model: headphone-001 | Brand: KINGONE

INTRODUCTION

Thank you for choosing the KINGONE USB C Headphones. These HiFi stereo Type C earbuds are designed to provide a superior
listening experience with clear audio and convenient controls. This manual will guide you through the setup, operation, and
maintenance of your new headphones.

PACKAGE CONTENTS

Please verify that all items are present in your package:

1 x KINGONE USB C Earphone

FEATURES

The KINGONE USB C Headphones offer the following key features:

High Fidelity Stereo Sound: Equipped with an upgraded DAC chip for superior lossless audio and advanced noise-
canceling technology for an immersive listening experience.

Built-in Microphone and Magnetic Earbuds: Features an in-line microphone for clear calls and magnetic earbuds for
tangle-free storage and portability.

Comfortable and Durable Design: Ergonomically designed for comfortable wear over long periods. The anti-wrap oxygen-
free copper wire enhances durability and flexibility.

Wide Compatibility: Compatible with a broad range of USB-C devices including Google Pixel 3/3XL/2/2XL/4, OnePlus 6T,
Samsung Note 10, Huawei Mate 10/20 Pro/P20/P30/P40, MacBook, and iPad Pro 2018. Note: For devices with both USB-C
and 3.5mm audio jacks (e.g., MacBook, iPad Pro, Samsung 8/9), only music listening is supported, not phone calls.
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Figure 1: Overview of KINGONE USB C Headphones.



Figure 2: Internal components of the earbud, highlighting premium material fidelity for clear sound.



Figure 3: Magnetic design of the earbuds for easy and tangle-free storage.

SETUP

Setting up your KINGONE USB C Headphones is straightforward:

1. Locate the USB-C port on your compatible device (smartphone, tablet, laptop, etc.).

2. Insert the USB-C connector of the headphones firmly into the device's USB-C port.

3. The headphones are plug-and-play and should be recognized automatically by your device.

4. Place the earbuds comfortably in your ears. The ergonomic design ensures a secure fit.



Figure 4: Proper earbud placement for a comfortable and secure fit.



Figure 5: Broad compatibility with various USB-C enabled devices.

OPERATING INSTRUCTIONS

The in-line remote control allows for easy management of audio playback and calls:



Figure 6: In-line remote control functions.

Play/Pause Music: Press the center button once.

Next Song: Double-click the center button.

Previous Song: Triple-click the center button.

Volume Up: Press the '+' button.

Volume Down: Press the '-' button.

Answer/End Call: Press the center button once during an incoming call to answer, or once during a call to end.

Reject Call: Press and hold the center button for approximately 2 seconds during an incoming call.

Your browser does not support the video tag.

Video 1: An official product video demonstrating the features and usage of the KINGONE USB C headphones, including sound quality,
magnetic design, built-in microphone, and controls.



MAINTENANCE

To ensure the longevity and optimal performance of your headphones, follow these maintenance guidelines:

Keep the headphones clean. Gently wipe the earbuds and cable with a soft, dry cloth.

Avoid exposing the headphones to extreme temperatures, humidity, or direct sunlight.

Do not pull on the cable when disconnecting from your device; always grasp the USB-C connector.

Store the headphones in a clean, dry place, ideally using the magnetic feature to prevent tangling.

Avoid dropping or subjecting the headphones to strong impacts.

TROUBLESHOOTING

If you encounter issues with your KINGONE USB C Headphones, please refer to the following common solutions:

Problem Possible Cause Solution

No sound from
headphones.

Headphones not fully
plugged in.

Device volume is too
low or muted.

Incorrect audio output
selected on device.

Device compatibility
issue.

Ensure the USB-C connector is fully inserted.

Increase device volume and check for mute settings.

Verify audio output settings on your device.

Confirm your device is listed as compatible. Some devices with both USB-C
and 3.5mm jacks may not support audio via USB-C.

Microphone not
working.

Device compatibility
issue.

Microphone input not
selected.

As noted in features, some devices may only support music playback, not
calls.

Check your device's audio input settings to ensure the external microphone is
selected.

Sound quality is
poor.

Earbuds not properly
seated in ear.

Audio source quality is
low.

Adjust earbuds for a snug fit to ensure optimal sound isolation.

Try a different audio source or higher quality audio files.

SPECIFICATIONS

Specification Detail

Brand KINGONE

Model Name headphone-001

Connectivity Technology Wired (USB-C)

Ear Placement In Ear

Form Factor In Ear



Noise Control Active Noise Cancellation

Control Type Volume Control

Material Copper

Item Weight 1.13 ounces

Product Dimensions 6.8 x 0.02 x 0.02 inches

Color White

UPC 778695064118

Specification Detail

WARRANTY AND SUPPORT

KINGONE provides 18 months of product service for these USB Type C Earphones, along with 30 days of technology support.
Our service team is always available to assist you with any product-related issues. Please contact us anytime if you have
questions or require support.
For further assistance, please visit our official website or contact our customer support team through the platform where you
purchased the product.

© 2024 KINGONE. All rights reserved.
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