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PETNF Dog House Heater with Thermostat & App
Remote Control
Model: PF124 | Brand: PETNF

1. INTRODUCTION

This manual provides essential information for the safe and effective operation of your PETNF Dog
House Heater. Please read these instructions thoroughly before installation and use, and retain them
for future reference. This heater is designed to provide warmth for pets in outdoor enclosures,
featuring smart app control, an adjustable thermostat, and a timer function.

2. SAFETY INFORMATION

Ensure the heater is installed in a location where it cannot be easily accessed or damaged by
pets.

The power cord features an anti-chew design; however, regular inspection for damage is
recommended.

Do not cover the heater with blankets or other materials, as this can lead to overheating.

Keep the heater away from flammable materials.

This appliance is for outdoor use and should not be used indoors in residential areas.

Always unplug the heater before cleaning or performing any maintenance.

Built-in overheating protection will automatically shut off the unit if it reaches an unsafe
temperature.

The controller is IPX5 waterproof, suitable for rainy or snowy weather, but the main heater unit
should be protected from direct heavy rain.
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3. PACKAGE CONTENTS

PETNF Dog House Heater Unit

Thermostat Controller with 6FT Anti-Chew Cord

Mounting Bracket

Screws for Installation

3M Stickers for Controller (optional installation)

User Manual

4. PRODUCT FEATURES

Smart App Remote Control: Monitor and control the heater remotely via a dedicated app after
connecting to Wi-Fi.

Adjustable Thermostat: Set temperature from 41 ℉ to 113 ℉ (5 ℃ to 45 ℃).

Timer Function: Set heating time from 0 to 24 hours.

Safety Features: Built-in overheating protection, internal heat shield, rounded corners, and 6-
foot metal anti-bite cord.

Energy Saving: Integrated temperature sensor automatically stops heating when the set
temperature is reached and restarts when the ambient temperature drops 2 ℃ below the set
point.

Versatile Use: Suitable for dog houses, rabbit cages, chicken coops, pet pigs, and barn cats.

Quiet Operation: Operates at less than 45dB.

5. SETUP AND INSTALLATION

The PETNF Dog House Heater is designed for easy installation. Follow these steps:

Heater Unit Installation (4 Steps)

1. Find a suitable position: Choose a location inside the dog house that is taller than your pet to
prevent direct contact.

2. Drill holes: Use the provided mounting bracket as a template to mark and drill holes for the
screws.

3. Secure the bracket: Attach the mounting bracket to the dog house wall using the screws.

4. Hang the heater: Slide the heater unit onto the secured mounting bracket until it clicks into
place.



Image: PETNF Dog House Heater unit and controller.



Image: Installation of the heater unit inside a dog house, showing the unit mounted on the wall.

Controller Installation (3 Ways)

The controller can be installed in several ways for convenience:

1. Direct Attachment (No Drilling): Use the two included 3M stickers to attach the controller
directly to the exterior of the dog house.

2. Under Eaves (Screws Included): Hang the controller securely under the eaves of the dog
house using the provided screws.

3. Near Door (Rainy/Snowy Weather): For easy operation during inclement weather, the
controller can be hung near the dog house door.



Image: Controller installation options for the PETNF Dog House Heater, showing different mounting methods.

App Connection

To utilize the smart app features, follow these steps:

1. Scan the QR code in the manual (or search for "PETNF smart" in your app store) to download
the app.

2. Long press the Wi-Fi button on the controller for 5 seconds until the Wi-Fi signal light flashes,
indicating successful startup.

3. Ensure your phone's Bluetooth is enabled.

4. Connect your phone to your home Wi-Fi network (2.4GHz only) and open the PETNF smart
app.

5. Through the "Auto Scan" feature in the app, locate and add the "Dog House Smart Heater"
device.



6. Enter your Wi-Fi password in the app to connect the heater to your network.

7. Once successfully connected, you can set the temperature and time freely through the app.

Your browser does not support the video tag.
Video: Instructions on how to connect the Dog House Heater to the app for remote control.

Your browser does not support the video tag.
Video: Guide on how to share control of the dog house heater with multiple mobile devices.

6. OPERATING INSTRUCTIONS

Manual Control

Power On/Off: Press the power button on the controller to turn the heater on or off.

Temperature Adjustment: Use the '+' and '-' buttons to adjust the desired temperature. The
display shows the current and set temperatures.

Temperature Unit: Press the ℃/℉ button to switch between Celsius and Fahrenheit.

Timer Setting: Press the 'TIME' button to set a countdown timer for heating duration (0-24
hours).

Child Lock: Activate the child lock feature to prevent accidental changes to settings.

App Control

Once connected to the app, you can:

Remotely turn the heater on or off.

Adjust the temperature settings from 41 ℉ to 113 ℉ (5 ℃ to 45 ℃).

Set a heating timer or schedule specific operating times.

Monitor the current temperature inside the pet enclosure.

Enable or disable the child lock feature.



Image: App interface showing options for personalized scheduling of heater operation.

Energy Saving Mode

The heater features a smart induction system. When the ambient temperature reaches the set level,
the heater will automatically pause. It will resume heating if the temperature drops 2 ℃ below the set
point, ensuring optimal warmth and energy efficiency.



Image: Heater with ECO Auto Function, illustrating energy savings.

7. MAINTENANCE

Cleaning: Ensure the heater is unplugged and cool before cleaning. Wipe the exterior with a
soft, damp cloth. Do not use abrasive cleaners or immerse the unit in water.

Inspection: Regularly check the power cord and heater unit for any signs of damage, wear, or
fraying. If damage is found, discontinue use and contact customer support.

Storage: If storing the heater for an extended period, ensure it is clean, dry, and stored in a safe
place away from extreme temperatures and moisture.



8. TROUBLESHOOTING

Problem Possible Cause Solution

Heater not
turning on

No power; Power button not
pressed; Overheating protection
activated.

Check power connection; Press power
button; Allow unit to cool down.

Heater not
heating to set
temperature

Temperature setting too low;
Enclosure not insulated; Heater too
small for space.

Increase set temperature; Improve dog
house insulation; Ensure heater is
appropriate for enclosure size.

App
connection
issues

Incorrect Wi-Fi password; 5GHz Wi-
Fi network; Bluetooth off; Device
too far from router.

Verify password; Ensure 2.4GHz Wi-Fi;
Turn on Bluetooth; Move device closer to
router.

Temperature
display
inaccurate

Sensor obstruction; Extreme
ambient conditions.

Ensure sensor is clear; Allow time for
temperature stabilization.

9. SPECIFICATIONS

Feature Detail

Brand petnf

Model Number PF124

Special Features
Independent Controller, Overheat Protection, Remote Control, Temperature
and Timer Adjustable, Wi-Fi Enabled

Color Black

Form Factor Wall-Mount or Floor-Mount

Indoor/Outdoor
Usage

Outdoor

Product
Dimensions

5"D x 9"W x 10.2"H

Recommended
Uses

Dog House, Rabbit Cages, Chicken Coops, Pet Pigs, Barn Cats

Mounting Type Wall Mount

Heating
Coverage

71~106 cubic feet (up to 150 cubic feet with quick heat)

Fuel Type Electric



Voltage 120 Volts

Amperage 2.5 Amps

Min Temperature
Setting

41 Degrees Fahrenheit (5 ℃)

Max
Temperature
Setting

113 Degrees Fahrenheit (45 ℃)

Item Weight 6.04 pounds

Material Metal

Feature Detail

10. WARRANTY AND SUPPORT

This product comes with a manufacturer's warranty. Please refer to the warranty card included in your
package for specific terms and conditions. For technical support, troubleshooting assistance, or
warranty claims, please contact PETNF customer service through the contact information provided on
the product packaging or the official PETNF website. Keep your purchase receipt as proof of
purchase.
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