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BLACK+DECKER BXWSH2000E Wall-Mounted Ceramic
Heater

Instruction Manual

INTRODUCTION

This manual provides essential information for the safe and efficient operation of your BLACK+DECKER BXWSH2000E Wall-
Mounted Ceramic Heater. Please read all instructions carefully before use and retain this manual for future reference.
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Image: The BLACK+DECKER BXWSH2000E ceramic heater mounted on a wall, with its remote control shown in a hand. The heater features a digital
display and a sleek black design.

SAFETY INFORMATION

Always observe basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, and injury.

« The appliance is equipped with a safety device to protect against overheating.

« If the appliance repeatedly switches on and off for reasons other than thermostat control, check for any obstructions blocking
air intake or expulsion.

« Should the appliance turn off and not restart, disconnect it from the main power supply. Wait approximately 15 minutes
before reconnecting. If it still does not start, seek authorized technical assistance.



« Do not cover the heater. Covering the heater can cause overheating and fire.
o Do not use this heater in the immediate surroundings of a bath, a shower or a swimming pool.

« Keep flammable materials such as furniture, pillows, bedding, papers, clothes, and curtains at least 1 meter (3.3 feet) from
the front of the heater and keep them away from the sides and rear.

o This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental capabilities,
or lack of experience and knowledge, unless they have been given supervision or instruction concerning use of the appliance
by a person responsible for their safety.

Berore Use

1. Ensure all packaging materials have been removed from the appliance.

2. Some parts of the appliance may have been lightly greased. A slight smoke or odor may be detected during the first few
uses; this is normal and will dissipate shortly.

3. To eliminate any initial odor, it is recommended to operate the heater at full power for 2 hours in a well-ventilated room
before regular use.

INSTALLATION

Proper installation is crucial for safety and performance.

« Remove all internal packaging materials from the appliance.
« Install the appliance away from flammable materials such as textiles, cardboard, or paper.
« Maintain a minimum distance of 50 cm from combustible materials like curtains and furniture.

« Ensure that the air intake and exit vents are not obstructed by drapery, clothing, or any other items, as this increases fire
risk.

« The appliance must be installed at least 1.8 meters (approximately 5.9 feet) above the floor.

« If mounting in a bathroom, ensure the power socket, supply cable, switches, and controls are not within reach of a person in
the bath, shower, or at the wash-hand basin. The IPX2 rating provides humidity resistance, but direct water contact should
be avoided.

« The power plug must be easily accessible for emergency disconnection.

« Ensure the appliance is securely fixed using the provided screws. Use only the manufacturer-specified holes to prevent
damage.
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Image: The BLACK+DECKER BXWSH2000E heater mounted on a white wall, indicating its 2000W power and suitability for rooms up to 20m?2.
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Image: A hand operating the red on/off switch located on the side of the BLACK+DECKER BXWSH2000E heater, demonstrating the manual power
control.

AsseMBLING THE WALL BRACKET

Follow these steps to securely mount the heater using the provided wall bracket:
1. Securing to the wall: Drill two holes in the wall. For optimal placement, consider a distance of approximately 2.05 meters
(80 inches) from the ground for the bracket holes, ensuring the heater itself is at least 1.8 meters from the floor.
2. Fix the pothook (part D) onto the expansion pipes using the provided screws.

3. Ensure the hooks are firm and stable before carefully placing the appliance onto them.
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Image: A side view of the BLACK+DECKER BXWSH2000E heater, highlighting the integrated wall mount design.

OPERATING INSTRUCTIONS

Initial Use

1. Unroll the power cable completely before plugging it into a mains socket.
2. Connect the appliance to the mains power supply.

3. Turn the appliance on using the on/off switch (G) located on the side of the unit. The appliance will enter standby mode,

indicated by "S" on the display.

Functions (Manual and Remote Control)

« Power On: Press the Power button on the remote control or the unit. The appliance will enter fan mode, and the display will
show "--".
« Heat Settings: Press the Fan button once for low heating (1000W). Press it again for high heating (2000W).

« Adjustable Thermostat: The thermostat can be adjusted between 10°C and 49°C to maintain your desired room



temperature.

« Oscillation System: The heater features an automatic oscillation system to distribute warm air evenly throughout the room.
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ADJUSTABLE
THERMOSTAT

10°C - 49°C

Image: The BLACK+DECKER BXWSH2000E heater mounted on a wall, with an overlay indicating its adjustable thermostat range of 10°C to 49°C.
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Image: The BLACK+DECKER BXWSH2000E heater on a wall, with an arrow illustrating the downward oscillation movement of the air outlet.

Timer Functions

« Setting the Timer (1-12 hours): Press the Timer button to set the desired operating duration. Each press increases the
time by one hour, up to 12 hours. The display will show the current setting for 5 seconds, then revert to the previous display.
The timer light will illuminate.

« Scheduled Turn-On: In standby mode ("S"), press the Timer button to set an appointment turn-on time (1-12 hours). After
setting, the display will show the scheduled turn-on time. The product will automatically turn on when the set time arrives.
The default temperature for scheduled turn-on is 23°C.

« The heater also features a daily and weekly programmer for advanced scheduling.
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Image: A hand holding the remote control for the BLACK+DECKER BXWSH2000E heater, with icons indicating a 12-hour timer and daily/weekly timer
functionality.

MAINTENANCE

Regular maintenance ensures the longevity and efficient operation of your heater.

« Always disconnect the appliance from the power supply before cleaning.
« Clean the exterior of the heater with a soft, damp cloth. Do not use abrasive cleaners or solvents.
o Ensure that no water enters the interior of the appliance.

o Periodically check the air intake and exit vents for dust accumulation and clean them gently with a soft brush or vacuum
cleaner.

« Store the heater in a cool, dry place when not in use, preferably in its original packaging.

TROUBLESHOOTING




If you encounter issues with your heater, refer to the following common problems and solutions:
o Heater does not turn on:

o Check if the power cord is securely plugged into a working outlet.
o Ensure the main on/off switch (G) on the side of the unit is in the "on" position.
o Verify if there is a power outage or a tripped circuit breaker.

o If the heater has overheated, it may have automatically shut off. Disconnect from power, wait 15 minutes, and
reconnect.

« Heater produces little to no heat:

o Check the thermostat setting; ensure it is set higher than the current room temperature.
o Ensure the heat setting is on 1000W or 2000W, not just fan mode.

o Verify that air intake and exit vents are not obstructed.
¢ Unusual noise or smell:

o A slight smell or smoke during initial use is normal. If it persists, ensure the room is well-ventilated.

o If the noise is excessive or unusual, disconnect the heater and contact customer support.
« Remote control not working:

o Check and replace the batteries in the remote control.

o Ensure there are no obstructions between the remote and the heater's sensor.

For issues not covered here, please contact BLACK+DECKER customer support.

SPECIFICATIONS

Brand BLACK+DECKER
Model Number BXWSH2000E (ES9350010B)
Color Black

Dimensions (L x .
56 x 11.7 x 18.5 cm (22 x 4.6 x 7.3 inches)

W x H)

Weight 2.8 Kilograms (6.17 Ibs)

Power 2000 Watts (Two heat settings: 1000W / 2000W)

Voltage 240V

Material Plastic

Special Adjustable Thermostat (10-49°C), 12-hour Timer, Automatic Shut-off, IPX2 Humidity Resistance, Automatic
Features Oscillation, LED Display, Remote Control

Mounting Type  Wall Mount

Indoor/Outdoor
Use

Indoor



18.5 cm

Image: A diagram illustrating the dimensions of the BLACK+DECKER BXWSH2000E heater: 56 cm (length), 11.7 cm (depth), and 18.5 cm (height).

WARRANTY AND SUPPORT

For warranty information, product registration, or technical support, please refer to the warranty card included with your purchase
or visit the official BLACK+DECKER website. Keep your proof of purchase for any warranty claims.

Manufacturer: White and Brown SAS

Country of Origin: Spain

© 2023 BLACK+DECKER. All rights reserved.
Model: BXWSH2000E (ES9350010B)
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