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1. INTRODUCTION

Welcome to the world of exceptional coffee with your new KRUPS Evidence One Automatic Coffee Machine. This
manual provides detailed instructions for the setup, operation, and maintenance of your EA895N10 model, ensuring you
can enjoy a wide variety of coffee and milk-based beverages with ease. Please read this manual thoroughly before first
use to ensure safe and optimal performance.

2. SAFETY INSTRUCTIONS

Always ensure the machine is placed on a stable, flat, and heat-resistant surface.

Do not immerse the appliance, power cord, or plug in water or any other liquid.

Keep the appliance out of reach of children.

Unplug the machine from the power outlet before cleaning or when not in use for extended periods.

Do not operate the appliance with a damaged cord or plug, or if the appliance malfunctions or has been damaged in
any manner.

Use only cold, fresh water in the water tank.

Never open the brew unit during operation.

Be cautious of hot surfaces and steam during operation.

3. PRODUCT OVERVIEW

Familiarize yourself with the components of your KRUPS Evidence One coffee machine.
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Figure 3.1: KRUPS Evidence One Automatic Coffee Machine brewing two latte macchiatos.



Figure 3.2: Key components of the KRUPS Evidence One. Features include a large 2.3 L water tank, a 260g bean hopper with grind
fineness control, automatic cleaning, an XL OLED screen with touch icons for 17 pre-recorded recipes and 6 savable favorites, adjustable
coffee spout height, an integrated milk probe for one-touch cappuccino, a coffee grounds container (for up to 10 cups), and the ability to

brew 2 cups simultaneously. This product is manufactured in France.



Figure 3.3: Close-up view of the large, intuitive touch screen display, showing various beverage options and settings.



Figure 3.4: The 5-level grind fineness adjustment dial located within the bean hopper, allowing precise control over coffee extraction.

4. SETUP

4.1 Unboxing and Placement
Carefully remove all packaging materials. Place the machine on a stable, level surface, ensuring adequate space around
it for ventilation and access to the water tank and bean hopper.

4.2 Filling the Water Tank

1. Remove the water tank from the back of the machine.

2. Fill the tank with fresh, cold drinking water up to the MAX level indicator.

3. Replace the water tank securely.



4.3 Filling the Bean Hopper

Open the lid of the bean hopper located on top of the machine.

Pour fresh coffee beans into the hopper. Do not overfill.

Close the lid firmly.

4.4 Initial Rinse Cycle
Upon first use or after a long period of inactivity, the machine will prompt an initial rinse cycle. Follow the on-screen
instructions to complete this process. Place a container under the coffee spouts to collect the water.

4.5 Water Hardness Setting
It is recommended to set the water hardness according to your local water supply. Use the provided test strip (if included)
and follow the instructions in the machine's menu to adjust this setting. This optimizes descaling intervals and coffee
taste.

5. OPERATING INSTRUCTIONS

5.1 Brewing Coffee and Espresso

1. Ensure the water tank is filled and the bean hopper contains coffee beans.

2. Place your cup(s) under the coffee spouts. Adjust the spout height if necessary.

3. Select your desired beverage from the touch screen (e.g., Espresso, Long Coffee).

4. You can adjust coffee strength (3 levels) and volume during the brewing process using the on-screen controls.

5. Press the start button to begin brewing.



Figure 5.1: The machine offers 12 pre-recorded recipes, including various coffee and tea options.

5.2 Preparing Milk-Based Beverages
The integrated milk system allows for easy preparation of creamy milk drinks like Cappuccino and Latte Macchiato.

1. Connect the milk tube to the machine and insert the other end into a container of cold milk.

2. Place your cup under the coffee spouts.

3. Select your desired milk-based beverage from the touch screen.

4. The machine will automatically froth and dispense milk, followed by coffee.



Figure 5.2: The integrated milk system in action, preparing two perfect latte macchiatos.

5.3 Customizing and Saving Favorites
You can customize the volume and strength of your beverages. After adjusting, you can save your preferred settings as a
favorite for quick access. The machine allows saving up to 6 favorite recipes.

5.4 Hot Water for Tea
The machine can dispense hot water for tea. Select the 'Tea' option from the menu and choose from three temperature
levels suitable for different tea types (e.g., herbal, green, black).

5.5 Cold Brew Function
The KRUPS Evidence One features a rapid cold brew function, allowing you to prepare refreshing iced coffee beverages
quickly. Select the 'Cold Brew' option and follow the on-screen prompts.

6. MAINTENANCE



Regular cleaning and maintenance are crucial for the longevity and optimal performance of your coffee machine.

6.1 Daily Cleaning

Drip Tray: Empty and rinse the drip tray daily. The machine will indicate when it needs emptying.

Coffee Grounds Container: Empty the coffee grounds container when prompted by the machine (approximately
every 10 cups). Rinse it with water.

Milk System: After each milk-based beverage, the machine performs an automatic rinse of the milk system. For
thorough cleaning, detach the milk tube and rinse it under running water. Periodically, use the deeper cleaning cycle
for the milk system as indicated by the machine.

6.2 Automatic Cleaning Programs
The machine features automatic cleaning programs for the coffee circuit and milk system. Follow the on-screen
instructions when prompted. These typically involve using cleaning tablets (approx. 3 times per year for coffee circuit) and
specific milk system cleaning solutions.

6.3 Descaling
The machine will indicate when descaling is required. This frequency depends on your water hardness setting and usage.
Use a KRUPS descaling solution and follow the step-by-step instructions on the machine's display. Regular descaling
prevents limescale buildup and ensures proper functioning.

6.4 Brew Group
The brew group in the KRUPS Evidence One is permanently installed and self-cleaning. It does not require manual
removal or cleaning. The automatic cleaning cycles handle its maintenance.

7. TROUBLESHOOTING

If you encounter issues with your machine, refer to the following common problems and solutions:

Problem Possible Cause Solution

No coffee dispensed
Water tank empty; Bean hopper empty;
Coffee spout blocked

Fill water tank; Fill bean hopper; Clean coffee spout

Coffee is too weak
Grind setting too coarse; Insufficient
coffee strength selected

Adjust grind to finer setting; Increase coffee strength
setting

Milk not frothing
properly

Milk system dirty; Milk not cold enough;
Wrong type of milk

Clean milk system thoroughly; Use cold milk (4-6°C);
Use fresh, high-protein milk

Machine displays
error message

Specific internal issue
Refer to the specific error code in the full manual or
contact customer support.

For more detailed troubleshooting or issues not listed here, please consult the comprehensive online manual or contact
KRUPS customer support.

8. SPECIFICATIONS

Brand: KRUPS

Model Number: EA895N10

Color: Black



Product Dimensions (L x W x H): 24.31 x 36.5 x 36.5 cm

Weight: 8.4 Kilograms

Water Tank Capacity: 2.3 Liters

Bean Hopper Capacity: 260 Grams

Power: 1450 Watts

Voltage: 230 Volts

Material: Stainless Steel, Metal

Special Feature: Integrated Coffee Grinder

Coffee Maker Type: Espresso Machine

Filter Type: Reusable

Grind Settings: 5 levels

Figure 8.1: Dimensions of the KRUPS Evidence One: 24 cm (width) x 37.2 cm (height).



9. WARRANTY AND SUPPORT

KRUPS is committed to providing high-quality products. This appliance is designed for durability and ease of repair.
KRUPS offers a 15-year repairability commitment at a fair price, supported by a network of 6200 recognized repair
workshops worldwide.

Figure 9.1: KRUPS' 15-year repairability commitment.

For warranty claims, technical support, or to find a repair center, please visit the official KRUPS website or contact their
customer service department. Keep your proof of purchase for warranty purposes.

You can visit the official KRUPS store for more information and products: KRUPS Store

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.amazon.com.be/stores/KRUPS/page/73D3231A-DB91-4B40-9EA2-F6C5C1C81990
http://127.0.0.1/privacy-policy
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