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1. INTRODUCTION AND PRODUCT OVERVIEW

Thank you for choosing the Tefal Pro Express Ultimate [+] GV9620 steam generator iron. This appliance is designed
to provide powerful and efficient ironing for all your fabric care needs. Please read this instruction manual carefully
before first use and keep it for future reference.
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Figure 1: Tefal Pro Express Ultimate [+] GV9620 steam generator iron.

The Tefal Pro Express Ultimate [+] GV9620 features a 2600W power output, a 1.9L water tank capacity, and a
Durilium AirGlide Autoclean soleplate for smooth gliding and easy maintenance. Its advanced steam technology
ensures optimal results on various fabrics.

2. KEY FEATURES

Powerful Performance: 2600W for quick heat-up and efficient steam generation.

Large Water Tank: 1.9L capacity allows for extended ironing sessions without frequent refills.

Durilium AirGlide Autoclean Soleplate: Provides excellent glide and self-cleaning properties for effortless
ironing and durability.

Advanced Steam Technology: Delivers consistent and powerful steam output for effective wrinkle removal.

Portable Design: Compact and easy to carry with an integrated handle.



Figure 2: The appliance features a convenient carrying handle for portability.

3. SETUP

1. Unpacking: Carefully remove the appliance from its packaging. Retain the packaging for storage or future
transport.

2. Positioning: Place the steam generator on a stable, heat-resistant surface. Ensure adequate ventilation
around the unit.

3. Filling the Water Tank:

Ensure the appliance is unplugged.

Remove the water tank from the base unit.

Fill the tank with clean tap water up to the maximum fill line. Do not use distilled or demineralized water
exclusively, as it can affect steam performance. A mix of tap water and distilled water (50/50) is
recommended in hard water areas.

Replace the water tank securely into the base unit.

4. Connecting Power: Plug the power cord into a grounded electrical outlet.



Figure 3: The iron rests securely on its base unit.

4. OPERATING INSTRUCTIONS

1. Power On: Press the On/Off button. The indicator light will illuminate, and the appliance will begin to heat up.
This may take a few minutes.

2. Steam Ready: The indicator light will stop flashing (or change color) when the iron is ready for use.

3. Selecting Settings:

The iron may feature various steam and temperature settings, often indicated by fabric types (e.g., Silk,
Wool, Cotton, Linen) or a "Smart" mode for automatic adjustment. Refer to the control panel on the base
unit or iron handle.

Adjust the settings according to the fabric composition of your garment. Always check the garment's care
label.

4. Ironing:

Place the garment on a suitable ironing board.

Press the steam trigger on the iron handle to release steam. For continuous steam, some models may
have a lock button for the trigger.

Move the iron smoothly over the fabric.

For stubborn creases, use the steam boost function (if available) by pressing the steam trigger fully or a
dedicated button.

5. Vertical Steaming: For delicate fabrics or curtains, hold the iron vertically a few centimeters away from the
fabric and press the steam trigger.

6. Power Off: After use, press the On/Off button to turn off the appliance and unplug it from the wall socket.



Figure 4: The control panel on the base unit for power and settings.

5. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your Tefal Pro Express Ultimate [+]
GV9620.

5.1. Descaling (Calc-Collector System)

The appliance is equipped with a removable calc-collector to capture limescale deposits. Regular cleaning of this
collector is crucial, especially in hard water areas.

1. Ensure the appliance is completely cool and unplugged.

2. Locate the calc-collector knob, usually on the side or front of the base unit.

3. Unscrew and remove the calc-collector.

4. Rinse the collector thoroughly under running water to remove any limescale.

5. Reinsert the clean calc-collector and screw it back into place securely.



Figure 5: Accessing the calc-collector for descaling.

5.2. Cleaning the Soleplate

Allow the iron to cool completely.

Wipe the Durilium AirGlide Autoclean soleplate with a damp cloth. For stubborn marks, use a non-abrasive
cleaning pad specifically designed for iron soleplates.

Do not use abrasive cleaners or metallic scouring pads, as these can damage the soleplate coating.

5.3. Water Tank and Storage

Empty the water tank after each use to prevent limescale buildup and odors.

Store the appliance in a dry, safe place, away from direct sunlight and extreme temperatures. Ensure the iron
is securely locked onto its base (if applicable) for transport.

6. TROUBLESHOOTING

Problem Possible Cause Solution

No steam is produced.
Water tank is empty. 
Appliance not heated up. 
Steam trigger not pressed.

Refill the water tank. 
Wait for the "steam ready" indicator light. 
Press the steam trigger firmly.

Water drips from the
soleplate.

Temperature setting is too low for
steam. 
Steam boost used too frequently.

Increase the temperature setting. 
Allow more time between steam boosts.

Limescale particles on
clothes.

Calc-collector needs cleaning.
Clean the calc-collector as described in the
Maintenance section.



Iron not heating up.
Appliance not plugged in or power
switch off.

Check power connection and ensure the On/Off
button is pressed.

Problem Possible Cause Solution

If the problem persists after attempting these solutions, please refer to the Warranty and Support section for further
assistance.

7. SPECIFICATIONS

Feature Detail

Brand Tefal

Model Number GV 9620

Power 2600 W

Water Tank Capacity 1.9 L

Soleplate Type Durilium AirGlide Autoclean

Color Black

Base Material Ceramic

Frequency 50 Hz

Product Dimensions 1.1 x 9.7 x 6.5 inches

Item Weight 2.2 pounds

8. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation included with your product or visit
the official Tefal website.

You can also visit the official Tefal store on Amazon for more information and product registration: T-Fal Store.

© 2024 Tefal. All rights reserved.

https://www.amazon.com/stores/T-falbrand/page/01A877BD-26C6-4592-AC86-03146D72301F
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