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1. INTRODUCTION

This manual provides detailed instructions for the proper installation, operation, and maintenance of your
SPORTLINK Waterproof Case for iPhone 11 (6.1''). Please read this manual thoroughly before use to ensure
optimal performance and protection for your device.
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Image: The SPORTLINK Waterproof Case for iPhone 11, showcasing its sleek design and protective features.

2. PRODUCT FEATURES

The SPORTLINK Waterproof Case is engineered to provide comprehensive protection for your iPhone 11. Key
features include:

IP68 Certified Waterproof Design: Fully sealed to protect your iPhone 11 from water immersion, making it
suitable for underwater activities.

Multi-Protection: Offers full body heavy-duty protection against shocks, dust, and drops, ensuring your
device is safe in various environments.

Wireless Charging Compatible: Designed to allow seamless wireless charging without the need to remove
the case.

Easy Installation & Full Functionality: Simple to install and ensures full access to Face ID, speaker, buttons,
sensors, and cameras.

Integrated Screen Protector: Features a built-in clear screen protector for complete front-screen defense.



Image: Icons illustrating the case's snowproof, waterproof, dustproof, and dropproof capabilities.



Image: The case demonstrating drop resistance, highlighting its double cushion design on all four corners.



Image: A phone in the case being used underwater, emphasizing its IP68 waterproof rating for photography and video.

3. SETUP AND INSTALLATION

Follow these steps carefully to install your SPORTLINK Waterproof Case and ensure maximum protection for your
iPhone 11.

3.1. Pre-Installation Waterproof Test

Before installing your phone, it is crucial to perform a waterproof test to ensure the case is fully sealed and free of
defects.

1. Prepare the Case: Ensure the case is empty. Place a dry tissue paper inside the case.

2. Seal Completely: Close the case securely, ensuring all edges are pressed firmly and all port plugs are tightly
sealed.

3. Submerge: Submerge the sealed case in water for at least 30 minutes.

4. Inspect: Remove the case from the water, dry its exterior thoroughly, and then open it to check the tissue
paper. If the tissue is wet, do not use the case with your phone and contact customer support immediately.



3.2. Phone Installation

1. Clean Your Phone: Ensure your iPhone 11 screen and back are clean and free of any dust, fingerprints, or
debris.

2. Remove Blue Film: Locate and carefully remove the blue protective film from the inside of the case's built-in
screen protector. This step is essential for proper Face ID functionality and touchscreen responsiveness.

3. Open the Case: Use the provided open key or a coin to gently pry open the case from the bottom right corner.
Carefully separate the front and back covers.

4. Insert Phone: Place your iPhone 11 into the front cover, ensuring it sits snugly and all buttons align correctly
with the case's button covers.

5. Close the Case: Align the back cover with the front cover. Press firmly around all edges of the case to ensure
a complete and secure seal. Verify that all clips are securely fastened.

6. Final Check: Double-check that all port plugs are securely closed and the entire case is fully sealed around
your phone.

Your browser does not support the video tag.

Video: This video demonstrates the installation process for a SPORTLINK waterproof case, showing how to open the case, insert the
phone, and seal it securely. While shown with an iPhone 15, the steps are generally applicable to the iPhone 11 case.



Image: The SPORTLINK Waterproof Case disassembled, showing the front and back covers and the opening tool.



Image: A diagram illustrating the dual-layer design of the case, featuring a hybrid front casing with a built-in screen protector and a
durable back cover.

4. OPERATING INSTRUCTIONS

Once installed, your SPORTLINK Waterproof Case provides robust protection while maintaining phone functionality.

Touchscreen Functionality: The built-in screen protector allows full touchscreen functionality. For optimal
responsiveness, ensure no air bubbles are trapped between the phone screen and the case's screen protector
during installation.

​ style="font-weight:bold;">Button Access: All physical buttons (power, volume, mute switch) are accessible and
functional through the case.

​ style="font-weight:bold;">Port Access: The charging port is covered by a waterproof plug. Open this plug only
when charging and ensure it is securely closed afterward to maintain waterproof integrity. Use original size
charger cables for the best fit and seal.



​ style="font-weight:bold;">Wireless Charging: The case supports wireless charging, allowing you to charge
your iPhone 11 without removing the case.

​ style="font-weight:bold;">Underwater Use: When using the phone underwater, ensure the case is perfectly
sealed. Touchscreen functionality may be limited underwater; use the volume buttons to take photos or videos
if your device supports this feature.

Image: The case demonstrating easy access to both wired and wireless charging options.

5. MAINTENANCE

Proper maintenance will extend the life and effectiveness of your waterproof case.

​ style="font-weight:bold;">Regular Cleaning: Clean the exterior of the case regularly with a soft, damp cloth to
remove dirt, dust, and grime.

​ style="font-weight:bold;">Inspect Seals: Periodically inspect the rubber seals around the case and port plugs
for any signs of wear, tear, cracks, or debris. Damaged or compromised seals can lead to water leakage.

​ style="font-weight:bold;">Avoid Harsh Chemicals: Do not use harsh chemicals, solvents, or abrasive cleaners
on the case, as these can damage the material and compromise the waterproof seals.

​ style="font-weight:bold;">Storage: When not in use, store the case in a clean, dry place away from direct



sunlight and extreme temperatures.

6. TROUBLESHOOTING

Issue: Muffled Sound during Calls or Media Playback

The waterproof design of the case may slightly affect sound quality. Ensure all port plugs are securely closed. If
the issue persists, consider removing the case for calls in quiet environments or using headphones.

Issue: Face ID Not Working

Ensure the blue protective film has been completely removed from the inside of the screen protector. Also, check
that the screen protector is clean and free of smudges or debris that might obstruct the Face ID sensors.

Issue: Touchscreen Unresponsive or Insensitive

Verify that there are no air bubbles trapped between your phone's screen and the case's built-in screen protector.
Re-install the phone if necessary, ensuring a smooth fit. Clean both surfaces thoroughly before re-installation.

Issue: Water Leakage During Test

If the pre-installation waterproof test fails, double-check that the case was sealed correctly and all edges were
pressed firmly. Inspect the seals for any damage or debris. Do not use the case with your phone if it leaks.
Contact customer support for assistance.

7. SPECIFICATIONS

Feature Detail

Brand SPORTLINK

Model Number WPC-11

Compatible Devices iPhone 11 (6.1 Inches)

Color Black

Material Plastic

Water Resistance
Level

Waterproof (IP68 Certified)

Additional Features
Heavy Duty Protection, Built-in Screen Protector, Wireless Charging Compatible, Shock-
Absorbent

Item Weight 0.15 Pounds

UPC 712317239195

8. WARRANTY AND SUPPORT

For warranty information or technical support regarding your SPORTLINK Waterproof Case, please refer to the
official SPORTLINK website or contact their customer service directly. It is recommended to keep your purchase
receipt for any warranty claims.

You can also visit the official SPORTLINK Store on Amazon for more information and support:

Visit the SPORTLINK Store

https://www.amazon.com/stores/SPORTLINK/page/46F6BE7F-8ADD-4D05-8BD3-0DE12B55A315


ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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