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1. PRODUCT OVERVIEW

The GROHE Zedra 33893002 is a single-handle pull-out kitchen faucet designed for modern kitchens. It features a dual-function
spray head, allowing users to switch between a regular stream and a powerful shower spray. The faucet incorporates GROHE's
advanced technologies for durability and user comfort.
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Image 1.1: The GROHE Zedra 33893002 kitchen faucet, showcasing its sleek design and chrome finish.

Key Features:

Dual-Function Spray Head: Easily switch between a regular stream and a shower spray for various tasks.

Forward Rotating Lever: Designed to prevent interference with backsplashes during operation.

GROHE SilkMove Technology: Ensures smooth and precise control of water temperature and volume.

GROHE StarLight Finish: Provides a durable, lustrous chrome surface that resists scratches and tarnishing.

Speed Clean Nozzles: Silicone nozzles that can be wiped clean with a fingertip to remove limescale buildup.

360° Swivel Spout: Offers maximum flexibility and coverage for your sink area.

Ceramic Disc Valve: Guarantees reliable, drip-free performance over time.



Image 1.2: Visual representation of the GROHE Zedra faucet's key technologies and design elements.



Image 1.3: The GROHE Zedra faucet integrated into a kitchen environment.

2. INSTALLATION (SETUP)

This section provides general guidelines for installing the GROHE Zedra 33893002 kitchen faucet. For detailed, step-by-step
instructions, please refer to the dedicated installation guide included with your product packaging. Professional installation is
recommended.

2.1. Before You Begin:

Ensure all necessary tools and components are available.

Turn off the main water supply to your kitchen.

Clear the area under the sink for easy access.

2.2. General Installation Steps:

1. Remove Old Faucet: Disconnect water lines and mounting hardware from the existing faucet.



2. Prepare Mounting Surface: Ensure the sink hole is clean and free of debris.

3. Install Faucet Body: Insert the faucet body into the mounting hole. Secure it from underneath the sink using the provided
mounting hardware.

4. Connect Water Supply Lines: Attach the hot and cold water supply lines to the corresponding connections on the faucet
and your home's water supply. Ensure connections are tight to prevent leaks.

5. Connect Pull-Out Hose and Weight: Attach the pull-out spray hose to the faucet's connection point. Install the
counterweight onto the hose at the recommended position to ensure smooth retraction.

6. Test for Leaks: Slowly turn on the main water supply and check all connections for any signs of leakage. Operate the
faucet to ensure proper water flow and spray function.

Installation Tip: When securing the faucet from underneath the sink, ensure the washer is correctly positioned with the large nut.
Incorrect placement of washers can prevent proper tightening and lead to instability.

3. OPERATING INSTRUCTIONS

The GROHE Zedra 33893002 faucet is designed for intuitive and efficient operation.

3.1. Water Flow and Temperature Control:

Turn On/Off: Lift the single handle to turn on the water. Push it down to turn off.

Adjust Water Volume: The height to which the handle is lifted controls the water flow volume.

Adjust Water Temperature: Move the handle left for hot water and right for cold water. The forward-rotating design
ensures the handle does not interfere with the backsplash.

3.2. Using the Pull-Out Spray Head:

Extend Spray Head: Gently pull the spray head from the spout to extend the hose.

Switch Spray Patterns: Press the button located on the spray head to toggle between the regular aerated stream and the
powerful shower spray.

Retract Spray Head: Once finished, guide the spray head back into the spout. The counterweight on the hose will assist in
smooth retraction.



Image 3.1: Demonstrating the pull-out spray function for rinsing items in the sink.

3.3. Swivel Function:

The faucet spout can swivel 360 degrees, allowing you to direct water flow across the entire sink area or to adjacent basins.
Gently push the spout to the desired position.

4. MAINTENANCE

Regular cleaning and maintenance will preserve the appearance and functionality of your GROHE Zedra faucet.

4.1. Cleaning the Finish:

Clean the GROHE StarLight chrome finish with a soft cloth and a mild soap solution.

Rinse thoroughly with clean water and dry with a soft cloth to prevent water spots.

Avoid using abrasive cleaners, scouring pads, ammonia-based cleaners, or cleaners containing bleach, as these can
damage the finish.



4.2. Cleaning Speed Clean Nozzles:

The silicone Speed Clean nozzles are designed for easy limescale removal. Simply wipe the nozzles with your fingertip to
dislodge any mineral buildup and restore optimal spray performance.

5. TROUBLESHOOTING

If you encounter any issues with your GROHE Zedra faucet, refer to the common problems and solutions below.

Problem Possible Cause Solution

Low Water Flow

Aerator/nozzles clogged
with limescale or debris.

Partially closed shut-off
valves.

Wipe Speed Clean nozzles with fingertip. For aerator,
unscrew and clean.

Ensure hot and cold water shut-off valves are fully open.

Faucet Drips

Debris in ceramic disc
valve.

Worn out valve cartridge.

Flush water lines. If problem persists, the cartridge may need
inspection or replacement. Contact customer support.

Leaks at Connections

Loose connections.

Damaged O-rings or
seals.

Carefully tighten connections. Do not overtighten.

Inspect and replace any damaged O-rings or seals.

Pull-Out Spray Head
Does Not Retract
Smoothly

Counterweight
improperly positioned or
obstructed.

Hose kinked or
obstructed under the
sink.

Check the position of the counterweight and ensure it moves
freely.

Inspect the hose for kinks or obstructions and clear them.

If troubleshooting steps do not resolve the issue, please contact GROHE customer support.

6. SPECIFICATIONS

Feature Detail

Brand GROHE

Model Name GROHE Zedra

Part Number 33893002

Material Stainless Steel / Metal

Finish Type Polished Chrome (GROHE StarLight)

Color Chrome

Number of Handles 1 (Single-Handle)

Mounting Type Deck Mount



Installation Type Deck Mounted

Hole Count 1

Maximum Flow Rate 1.75 Gallons Per Minute (GPM)

Faucet Height 14 15/16 Inches (380 mm)

Spout Reach 8 1/16 Inches (205 mm)

Clearance 13 11/16 Inches (347 mm)

Hose Length 33.43 Inches

Product Dimensions (D x W x H) 8.06" x 6.31" x 14.93"

Item Weight 5.4 Pounds

Special Features 360 Swivel, Dual Function Sprayer, Pull Out Sprayer

Certifications ADA, CALGreen Compliant, CEC Certified

Feature Detail



Image 6.1: Dimensional drawing of the GROHE Zedra faucet.

7. WARRANTY AND SUPPORT

7.1. Warranty Information:

The GROHE Zedra 33893002 faucet is backed by a Lifetime Limited Warranty. This warranty covers manufacturing defects and
ensures the product's quality and durability under normal use. For specific terms and conditions of the warranty, please refer to the
warranty documentation included with your purchase or visit the official GROHE website.

7.2. Customer Support:

For technical assistance, replacement parts, or warranty claims, please contact GROHE customer support.

Online Support: Visit the official GROHE website for FAQs, product registration, and contact forms.

Telephone Support: Refer to your product packaging or the GROHE website for regional contact numbers.



When contacting support, please have your product model number (33893002) and date of purchase available.

© 2023 GROHE. All rights reserved.

GROHE is a registered trademark.
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