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1. INTRODUCTION

This manual provides essential information for the safe and efficient operation, installation, and maintenance of your
Mastervolt Mass 24/100 230V/50-60Hz power converter. Please read this manual thoroughly before installation and
use to ensure optimal performance and longevity of the product. Keep this manual in a safe place for future
reference.

2. SAFETY INFORMATION

Always observe the following safety precautions to prevent personal injury or damage to the unit and connected
equipment:

« Installation must be performed by qualified personnel in accordance with local electrical codes.

o Ensure the power supply is disconnected before performing any installation, maintenance, or troubleshooting.
« Do not expose the unit to water, excessive moisture, or flammable liquids.

o Ensure adequate ventilation around the unit to prevent overheating.

o Do not open the unit casing. There are no user-serviceable parts inside. Refer all servicing to qualified
Mastervolt service personnel.

o Use only genuine Mastervolt accessories and replacement parts.

3. SETUP AND INSTALLATION

Proper installation is crucial for the performance and safety of the Mastervolt Mass 24/100. Follow these guidelines:

3.1 Unpacking and Inspection

Carefully unpack the unit and inspect it for any signs of shipping damage. Report any damage to your supplier
immediately.
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Figure 1: Front and side view of the Mastervolt Mass 24/100 unit. This image shows the main casing and control panel area.

3.2 Mounting Location
Choose a mounting location that is:

o Dry and protected from direct sunlight and extreme temperatures.
o Well-ventilated to allow for proper heat dissipation.

o Accessible for wiring and maintenance.
o Structurally sound to support the weight of the unit (approximately 21.7 Ibs).

3.3 Electrical Connections



All electrical connections must comply with relevant national and local regulations. Ensure correct polarity and

secure connections.

Figure 2: Bottom view of the Mastervolt Mass 24/100, illustrating the various connection ports for power input and output.

Refer to the wiring diagram provided with your unit for specific connection details. It is recommended to use
appropriately sized cables and fuses for all connections.

4. OPERATING INSTRUCTIONS

Once installed, the Mastervolt Mass 24/100 is designed for straightforward operation. Follow these steps to power
on and monitor the unit:

4.1 Powering On

1. Ensure all connections are secure and correct.
2. Switch on the main DC breaker connected to the unit.

3. Observe the indicator lights on the unit's control panel. Refer to the unit's specific LED indicators for status
information (e.g., power on, charging, fault).

4.2 Monitoring Performance



The unit's control panel provides basic status indications. For detailed monitoring and configuration, connect to a
compatible Mastervolt system display or interface, if available.

5. MAINTENANCE

Regular maintenance ensures the longevity and reliable operation of your Mastervolt Mass 24/100. Perform the
following checks periodically:

o Cleaning: Keep the unit clean and free from dust and debris. Use a dry, soft cloth for cleaning. Do not use
liquid cleaners.

o Ventilation: Ensure that the ventilation openings are not obstructed. Clear any dust or foreign objects from the
vents.

o Connections: Periodically check all electrical connections for tightness. Loose connections can cause
overheating and poor performance.

« Environmental Check: Ensure the operating environment remains within specified temperature and humidity
ranges.

Note: Do not attempt to service the internal components of the unit. Contact authorized service personnel for any

repairs.

6. TROUBLESHOOTING

This section provides solutions to common issues you might encounter. If the problem persists, contact Mastervolt
support.

Problem Possible Cause Solution

Unit does not  No input power; Blown fuse; Check input power supply; Inspect and replace fuses if necessary;
power on Loose connection Verify all electrical connections are secure.

Insufficient ventilation;

Overheating Ensure clear airflow around the unit; Reduce load on the unit.
Overload
Unusual . . .
) Internal component issue Disconnect power and contact Mastervolt service.
noises

7. SPECIFICATIONS

Detailed technical specifications for the Mastervolt Mass 24/100 230V/50-60Hz:

o Model Name: 40021006

o Brand: Mastervolt

o Input Voltage: 230V/50-60Hz

o Output Voltage: 24V

o Output Current: 100A

o ltem Package Dimensions (L x W x H):21 x 15 x 8 inches
o Package Weight: 21.7 Pounds

o ltem Weight: 1 Pounds

« Color: Black

+ Material: Plastic



Manufacturer: Mastervolt

ASIN: B0O7X5CLQTX

UPC: 816882020063

First Available Date: July 20, 2021

8. WARRANTY INFORMATION

The Mastervolt Mass 24/100 comes with a manufacturer's warranty. For specific terms and conditions, please refer
to the warranty documentation included with your product or visit the official Mastervolt website. The warranty
description provided is "Warranty".

For warranty claims or service, please retain your proof of purchase.

9. CUSTOMER SUPPORT

For further assistance, technical support, or to inquire about spare parts, please contact Mastervolt customer
service. Visit the official Mastervolt website for the most up-to-date contact information and support resources.
Mastervolt Official Website: www.mastervolt.com

© 2023 Mastervolt. All rights reserved. Information in this manual is subject to change without notice.
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