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Model: NEX X20

INTRODUCTION

The ROIDMI NEX X20 is a versatile 2-in-1 cordless stick vacuum cleaner and mop designed for efficient home
cleaning. Featuring powerful suction, a lightweight design, and intelligent app control, it offers a comprehensive
solution for various floor types and cleaning needs. This manual provides detailed instructions for setup, operation,
maintenance, and troubleshooting to ensure optimal performance and longevity of your device.

Key Features:

2-in-1 Mop and Vacuum: Simultaneously vacuum and mop with the magnetic reservoir tank.

Powerful Suction: Engine-X Digital Brushless Motor provides 25000Pa suction and 138 Air Watts.

Long Run Time: Up to 65 minutes of operation on a single charge.

6-Layer Filtration: Air-X filtration system ensures cleaner exhaust.

Intelligent App Control: Monitor battery, cleaning time, and filter status via Bluetooth.

Lightweight Design: Easy to maneuver and convert to handheld mode.

PACKAGE CONTENTS

Your ROIDMI NEX X20 package includes the main vacuum unit, extension pipe, main brush head, magnetic mop
attachment, various accessory brushes, a magnetic wall mount for charging, power adapter, and user manuals. An
extra filter and a cleaning tool are also provided.
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Image: All components of the ROIDMI NEX X20 vacuum cleaner laid out on a surface.

SETUP

1. Assembly

1. Connect the extension pipe to the main vacuum unit until it clicks into place.

2. Attach the desired cleaning head (main brush or other accessories) to the other end of the extension pipe.

3. For mopping functionality, attach the magnetic mop reservoir to the main brush head.



Image: A person assembling the main vacuum unit with the extension pipe and brush head.

2. Charging and Wall Mount

The ROIDMI NEX X20 features a convenient magnetic wall mount for charging and storage. The wall mount can
also charge a spare battery simultaneously.

Wall Mount Installation: Secure the magnetic wall mount bracket to a suitable wall using the provided
screws and wall plugs. Ensure it is mounted at a height that allows the vacuum to hang freely. A
recommended height for the top screw is approximately 53 inches from the ground, with the bottom screw at
42 inches.

Charging: Once the wall mount is installed and plugged into a power outlet, simply attach the vacuum cleaner
to the mount. The magnetic connection will secure the vacuum and initiate charging. The battery indicator
lights on the vacuum will show the charging status.



Image: The ROIDMI NEX X20 vacuum cleaner charging securely on its magnetic wall mount.

Your browser does not support the video tag.

Video: Demonstration of installing the wall mount and attaching the ROIDMI NEX X20 for charging.

OPERATING INSTRUCTIONS

1. Power On/Off and Suction Modes

Power On: Press and hold the power button on the main unit for a few seconds.

Adjust Suction: Once powered on, press the mode button (usually near the power button) to cycle through
the 3 available suction modes: Standard, Enhanced, and Max.

Power Off: Press and hold the power button again until the unit turns off.



2. Vacuuming

Select the appropriate brush head for your cleaning surface. The main brush head is suitable for both hard floors
and carpets. The LED lights on the main brush head automatically illuminate in dark areas, making cleaning under
furniture easier.

Image: The ROIDMI NEX X20 vacuum cleaner in use on a carpeted area.

3. 2-in-1 Mop & Vacuum Function

To use the mopping function, attach the magnetic water reservoir with a microfiber pad to the main brush head. Fill
the reservoir with water. The vacuum will then simultaneously clean and mop your hard floors.



Image: The ROIDMI NEX X20 vacuum cleaner with the mop attachment cleaning a hard floor.

4. Handheld Use

Detach the extension pipe and main brush head to use the vacuum in handheld mode. Attach smaller accessories
like the crevice tool or upholstery brush for cleaning furniture, car interiors, or tight spaces.

Image: The ROIDMI NEX X20 vacuum cleaner used in handheld mode to clean a sofa.

5. Intelligent App Control

Connect your ROIDMI NEX X20 to your mobile phone via Bluetooth using the dedicated app. The app allows you to



check battery life, cleaning time, dustbin full indicator, filter change reminders, and other useful information.

MAINTENANCE

1. Dustbin Emptying

The dustbin should be emptied regularly, especially when the 'bin full' indicator is active or suction power decreases.
To empty, detach the dustbin from the main unit and open its bottom flap to release collected debris. Reattach
securely after emptying.

2. Filter Cleaning

The 6-layer filtration system includes washable filters. It is recommended to clean the filters weekly to maintain
optimal suction. The vacuum comes with two filters, allowing you to swap a dirty filter for a clean one while the other
dries.

Remove the filter from the dustbin.

Tap the filter gently to dislodge loose dust.

Rinse the filter under running water until clean.

Allow the filter to air dry completely before reinserting it into the vacuum.

Your browser does not support the video tag.

Video: Demonstration of removing and cleaning the vacuum filter.

3. Brush Roll Cleaning

Periodically check the main brush roll for tangled hair or debris. Use the provided cleaning tool to cut and remove
any entangled hair. The brush roll can be easily removed for thorough cleaning.

4. Mop Head Self-Cleaning (if applicable)

If using the self-cleaning mop attachment, place the mop head into its dedicated cleaning station. The station will
automatically wet and spin the mop pads to clean them, then dry them. Ensure the cleaning station has sufficient
water for the process.

TROUBLESHOOTING

No Power: Ensure the battery is fully charged. Check if the power adapter is correctly connected to the wall
mount and the outlet.

Low Suction: Empty the dustbin. Clean or replace the filters. Check the brush roll and extension pipe for
blockages.

Brush Roll Not Spinning: Check for tangled hair or debris obstructing the brush roll. Ensure the brush head
is correctly attached.

Mop Not Dispensing Water: Ensure the water reservoir is filled and correctly attached. Check the water
dispensing settings via the app or on the mop head.

Abnormal Noise: Turn off the vacuum and check for any foreign objects lodged in the brush roll, dustbin, or
extension pipe.

SPECIFICATIONS



Feature Detail

Brand ROIDMI

Model Name ROIDMI X20 Smart 138AW Cordless Stick Vacuum Cleaner and Mop

Item Model Number XCQ06RM

Special Feature Lightweight, Portable

Filter Type Cartridge (6-Layer Filtration)

Is Cordless? Yes

Capacity 0.45 Liters (Dustbin) / 410 Milliliters (Water Tank)

Wattage 2500 milliamp_hours (Battery)

Charging Time 2.5 Hours

Battery Life 65 minutes (Standard Mode)

Noise Level 72 Decibels

Connectivity Technology Bluetooth

Control Method App Control

Product Dimensions 6.2 x 10.2 x 46.9 inches

Item Weight 5.94 pounds

Manufacturer ROIDMI Information Technology Co. Ltd.

WARRANTY AND SUPPORT

The ROIDMI NEX X20 comes with a 5-year warranty for the motor and a 2-year warranty for other
components. For technical support, troubleshooting assistance, or warranty claims, please refer to the contact
information provided in your product packaging or visit the official ROIDMI website.
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