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Model: SMWTW-1995EI

1. INTRODUCTION

Thank you for choosing a Whirlpool washing machine. This manual provides essential information for the safe and
efficient operation of your new Whirlpool SMWTW-1995El 19 KG Top-Load Washing Machine. Please read it
thoroughly before using the appliance to ensure proper installation, operation, and maintenance. Keep this manual for

future reference.

Figure 1: Front view of the Whirlpool SMWTW-1995EI 19 KG Top-Load Washing Machine. This image shows the white exterior with a gray
control panel at the top, featuring various knobs and indicators.

2. IMPORTANT SAFETY INSTRUCTIONS
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To reduce the risk of fire, electric shock, or injury to persons when using your appliance, follow basic precautions,
including the following:
» Read all instructions before using the appliance.

« Do not wash articles that have been previously cleaned in, washed in, soaked in, or spotted with gasoline, dry-
cleaning solvents, or other flammable or explosive substances as they emit vapors that could ignite or explode.

« Do not allow children to play on or in the appliance. Close supervision of children is necessary when the appliance is
used near children.

« Do not reach into the appliance if the tub or agitator is moving.
o Do not install or store this appliance where it will be exposed to the weather.
o Do not tamper with controls.

« Do not repair or replace any part of the appliance or attempt any servicing unless specifically recommended in this
manual or in published user-repair instructions that you understand and have the skills to carry out.

o Always disconnect the appliance from the power supply before attempting any service.

3. INSTALLATION AND SETUP

3.1 Unpacking

Carefully remove all packaging materials, including the base packaging and any internal packing. Ensure no parts are left
inside the tub.

3.2 Location Requirements
Choose a location for your washing machine that is:

o A level surface to prevent excessive vibration and noise.
o Near a grounded electrical outlet.
o Within reach of hot and cold water faucets.

o Equipped with a suitable drain for the drain hose.

3.3 Connecting Water Hoses

1. Connect the hot water supply hose to the hot water inlet on the back of the washer (marked with an 'H' or red).
2. Connect the cold water supply hose to the cold water inlet (marked with a 'C' or blue).
3. Connect the other ends of the hoses to the corresponding hot and cold water faucets.

4. Tighten all connections firmly by hand, then an additional two-thirds turn with pliers. Do not overtighten.

3.4 Drain Hose Installation

Securely attach the drain hose to the drain outlet on the back of the washer. Place the other end of the drain hose into a
laundry tub or standpipe. Ensure the drain hose is not kinked or blocked.

3.5 Leveling the Machine

Use a level to check if the machine is perfectly level. Adjust the leveling feet at the bottom of the washer by turning them
clockwise or counter-clockwise until the machine is stable and level on all sides.

3.6 Power Connection

Plug the power cord into a grounded 3-prong outlet. Do not use an extension cord or adapter.



4. OPERATING INSTRUCTIONS

4.1 Control Panel Overview

The control panel features push-button controls and rotary knobs for cycle selection, water temperature, and water level.
Refer to the markings on your specific model for detailed functions.

4.2 Loading Laundry

Load dry, unsorted items loosely into the wash basket. Do not overload the machine. For best results, distribute items
evenly around the agitator.

4.3 Adding Detergent and Additives

Add the recommended amount of high-efficiency (HE) detergent directly into the wash basket before adding clothes, or
into the dispenser if your model has one. For fabric softener, add it to the designated dispenser at the beginning of the
cycle.

4.4 Selecting a Cycle

Turn the cycle selector knob to choose the desired wash cycle. This model offersNormal and Heavy Duty cycles. Select
the cycle appropriate for the fabric type and soil level.

4.5 Starting a Wash

Close the lid. Press the 'Start' button. The machine will begin to fill with water and agitate. The lid will lock during the wash
and spin cycles.

4.6 End of Cycle
Once the cycle is complete, the machine will stop, and the lid will unlock. Remove laundry promptly to prevent wrinkles

and mildew.

5. MAINTENANCE AND CARE

5.1 Cleaning the Exterior
Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners or solvents.
5.2 Cleaning the Dispenser (if applicable)

If your model has a detergent or fabric softener dispenser, remove and clean it regularly with warm water to prevent
buildup.

5.3 Cleaning the Wash Tub

Periodically run a 'Clean Washer' cycle (if available) or a regular cycle with hot water and a cup of white vinegar or a
washing machine cleaner to remove detergent residue and odors.

5.4 Water Inlet Filters

Check the screens in the water inlet hoses periodically for debris. If clogged, turn off water supply, disconnect hoses, and
clean the screens.

6. TROUBLESHOOTING



Before calling for service, try the following solutions for common issues:

Problem Possible Cause Solution

Washer does not  Power cord unplugged; Lid not closed; Ensure power cord is plugged in; Close lid completely;

start Circuit breaker tripped. Reset circuit breaker.

No water fill or Water supply turned off; Inlet hoses Turn on water supply; Straighten hoses; Clean inlet

slow fill kinked; Inlet screens clogged. screens.

Washer vibrates Level the washer using the adjustable feet; Redistribute
) Washer not level; Load unbalanced. g )

excessively laundry evenly.

Water not Drain hose kinked or clogged; Drain Check and clear drain hose; Refer to manual for drain

draining pump filter clogged. pump filter cleaning (if applicable).

Clothes not Overloading; Incorrect detergent amount; Reduce load size; Use correct detergent amount;

clean Wrong cycle selected. Select appropriate cycle.

7. SPECIFICATIONS

Feature Detail

Manufacturer Whirlpool

Model Name 8MWTW-1995El|
Capacity 19 KG

Dimensions (L x W x H) 75 x 75 x 120 cm (approximate)
Weight 75 kg

Access Type Top-Load

Color White

Cycle Options Normal, Heavy Duty
Control Type Push button
Operation Mode Semi-automatic
Max Spin Speed 670 RPM

Standard Cycles 2

8. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included with your purchase or visit the
official Whirlpool website. You can also contact Whirlpool customer service directly for assistance with product
registration, service requests, or technical inquiries.

Whirlpool Official Website: www.whirlpool.com
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This manual is for informational purposes only. Specifications are subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
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