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INTRODUCTION

This manual provides detailed instructions for the safe and effective use of your Osaki OS-Champ massage chair. Please
read this manual thoroughly before assembly, operation, or maintenance to ensure proper function and longevity of the
product. Keep this manual for future reference.
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Image: The Osaki OS-Champ massage chair in cream and taupe finish.

SAFETY INFORMATION

Important Safety Instructions:

Assembly may require tools and safety precautions.

Do not exceed the maximum weight capacity of 150 kg (330 lbs).

Use the chair on a stable, flat surface.

Keep away from heat sources and sharp objects to prevent damage to the chair and potential injury.

Ensure the power cord is not pinched or damaged.

Do not attempt to repair the chair yourself. Contact customer service for assistance.

SETUP AND ASSEMBLY



The Osaki OS-Champ massage chair requires some assembly. Please follow these guidelines for proper setup:

1. Unpacking: Carefully remove all components from the packaging. Retain packaging materials for potential future
transport or returns.

2. Placement: Choose a stable, flat surface for the chair. Ensure there is adequate space around the chair, especially
for reclining and space-saving features.

3. Doorway Clearance: The minimum doorway size required for the chair to fit through is 31 inches. Measure your
doorways before attempting to move the chair.

Image: Illustration showing a doorway with a minimum width of 31 inches required for chair installation.

4. Component Assembly: Follow the specific assembly instructions provided in the separate assembly guide (if
included) or refer to the detailed video below for visual guidance. This typically involves attaching the footrest and
armrests.

5. Power Connection: Once assembled, connect the power cord to the chair and then to a grounded electrical outlet.

Assembly and Dimensions Video

Your browser does not support the video tag.
Video: A 25-second video demonstrating the 360-degree turn and dimensions of the Osaki OS-Champ massage chair, useful for assembly and placement.



OPERATING INSTRUCTIONS

The Osaki OS-Champ massage chair offers a variety of features for a personalized massage experience. Use the remote
control to navigate through the programs and settings.

Key Features and Functions:

Image: Illustration of the chair in a Zero Gravity recline position.

2 Stages Zero Gravity: Reclines the chair to distribute
body weight evenly, reducing pressure on the spine for a

deeper massage experience.

Image: Diagram showing the L-Track roller path from neck to glutes.

L-Track Roller Design: Provides comprehensive
massage coverage from the neck down to the glutes,

following the natural curve of your spine.

Image: The massage chair with various airbag locations highlighted.

18 Air Bag Full-Body Massage: Strategically placed
airbags provide compression massage to the shoulders,
arms, hips, and calves, promoting circulation and muscle

relaxation.



Image: Close-up of the footrest showing the foot roller massage mechanism.

Foot & Calf Massage: Features foot rollers and airbags
to deliver a soothing kneading style massage to the soles

of your feet and compression to your calves.

Image: The lumbar area of the massage chair highlighted to indicate heating
function.

Lumbar Heating: Gentle heat therapy is provided in the
lumbar region, helping to relax muscles and improve

comfort.

Image: The footrest extending to show its adjustable length.

Extendable Footrest: The footrest can extend up to 7.6
inches, ensuring comfortable positioning for users of

various heights.



Image: The massage chair positioned close to a wall, demonstrating its space-
saving design.

Space Saving: Designed to require minimal clearance
from the wall when reclining, optimizing space in your

home.

Using the Remote Control:

The intuitive remote control allows you to select massage programs, adjust intensity, and control specific massage areas.

Image: The remote control for the Osaki OS-Champ massage chair, showing various massage modes and settings.

Power Button: Turns the chair on/off.

Auto Programs: Select from the 5 pre-set programs (e.g., Relax, Stretch, Deep Tissue).

Manual Modes: Customize your massage by selecting specific techniques (e.g., Kneading, Tapping, Shiatsu) and
areas.

Intensity Adjustment: Increase or decrease the intensity of rollers and airbags.

Zero Gravity Button: Activates the zero gravity recline positions.

Heat Function: Toggles lumbar heating on or off.

Footrest Control: Adjusts the footrest position and extension.

Product Overview Video

Your browser does not support the video tag.
Video: A 1-minute, 36-second video showcasing the features and operation of the Osaki OS-Champ massage chair, including zero gravity, heating, and various

massage programs.

MAINTENANCE AND CARE

Proper maintenance ensures the longevity and optimal performance of your massage chair.

Cleaning: Wipe clean with a soft, damp cloth. Do not use harsh chemicals or abrasive cleaners, as these can
damage the polypropylene material.

Storage: When not in use for extended periods, unplug the chair and cover it to protect from dust.

Inspection: Regularly check the power cord and all connections for any signs of wear or damage.

Avoid Liquids: Do not spill liquids on the chair. If spills occur, wipe immediately.

TROUBLESHOOTING

If you encounter any issues with your Osaki OS-Champ massage chair, please refer to the following basic troubleshooting
steps. For more complex problems, contact customer support.

Chair Not Powering On:

Ensure the power cord is securely plugged into both the chair and a working electrical outlet.



Check if the outlet is functional by plugging in another device.

Verify that the main power switch on the chair (if present) is in the "On" position.

Massage Rollers Not Moving:

Confirm that a massage program or manual mode has been selected on the remote control.

Check for any obstructions behind or under the chair that might prevent movement.

Airbags Not Inflating:

Ensure the airbag massage function is activated on the remote.

Check for any visible damage to the airbag components.

Unusual Noises:

Minor operational noises are normal. If loud or unusual noises occur, discontinue use and contact customer
support.

If these steps do not resolve the issue, please contact Osaki customer service for further assistance.

PRODUCT SPECIFICATIONS

Image: Diagram illustrating the dimensions of the Osaki OS-Champ massage chair in both upright and reclined positions.

Feature Detail

Brand Osaki

Model Name Osaki OS-Champ

Color Cream & Taupe



Material Polypropylene (Frame), Foam or Synthetic Polymer (Fill)

Product Dimensions (Upright) 57.1"D x 30"W x 44.1"H

Item Weight 235 pounds

Maximum Weight Recommendation 150 kg (330 lbs)

Reclining Position Count 2 Stages Zero Gravity

Massage Track L-Track Roller Design

Airbags 18 Air Bag Full-Body Massage

Heating Function Lumbar Heating

Foot Massage Foot Roller Massage

Auto Programs 5 Pre-set Programs

Connectivity Bluetooth Speakers

Space Saving Yes

Assembly Required Yes

Product Care Wipe Clean

Feature Detail

WARRANTY AND SUPPORT

The Osaki OS-Champ massage chair comes with a comprehensive warranty to ensure your peace of mind.

Warranty Coverage: Enjoy a 3-year warranty covering all parts and labor for 1 year, and parts for an additional 2
years.

Customer Service: Our dedicated customer service team is available to assist with any questions, concerns, or
technical support needs. Please refer to your purchase documentation for contact information.

Service Requests: For warranty claims or service requests, please have your proof of purchase and product model
number ready.

© 2024 Osaki. All rights reserved.
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