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Hikvision DS-KD8003-IME1/SURFA User Manual
Model: DS-KD8003-IME1/SURFA

1. INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, and maintenance of the Hikvision DS-KD8003-
IME1/SURFA 2nd Generation Door Station. Please read this manual thoroughly before using the device to ensure proper and safe
operation. Keep this manual for future reference.

2. SAFETY INFORMATION

Always adhere to the following safety precautions to prevent injury or damage to the device:

Ensure the power supply meets the device's requirements.

Do not expose the device to water or moisture.

Avoid placing the device in direct sunlight or near heat sources.

Handle the device with care to prevent physical damage.

Only use accessories specified by the manufacturer.

Refer all servicing to qualified personnel.

3. PRODUCT OVERVIEW
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Figure 3.1: Hikvision DS-KD8003-IME1/SURFA 2nd Gen Door Station. This image shows the front view of the door station, featuring a
central camera lens, a speaker grille, and a white rectangular area likely for a nameplate or display, all encased in a grey, square-shaped

housing designed for surface mounting.

The Hikvision DS-KD8003-IME1/SURFA is a second-generation modular door station designed for advanced access control and
video intercom systems. It integrates a high-quality camera for video surveillance and communication, suitable for various
residential and commercial applications.

Key Features:

Integrated Camera Module

Ethernet Connectivity

Designed for Surface Mounting

Durable Construction

4. PACKAGE CONTENTS

Verify that all items are present and in good condition upon unpacking:

1x Hikvision DS-KD8003-IME1/SURFA Door Station

Mounting Screws and Anchors

Quick Start Guide (not included in this manual)

Wiring Connectors

Note: Specific accessories may vary by region or package.

5. SETUP

5.1 Installation Location

Choose a suitable location for installation, typically near an entrance. Ensure the surface is flat and stable enough to support the
device. Consider optimal camera viewing angles and accessibility for wiring.



5.2 Mounting

1. Mark the drilling points on the wall using the mounting template (if provided).

2. Drill holes and insert wall anchors if necessary.

3. Secure the mounting bracket (if separate) to the wall.

4. Attach the DS-KD8003-IME1/SURFA unit to the mounting bracket or directly to the wall using the provided screws.

5.3 Wiring and Connection

Connect the necessary cables as follows:

Power Supply: Connect the appropriate power adapter to the device's power input. Ensure the power source matches the
device's voltage requirements.

Network Connection: Connect an Ethernet cable from your network switch or router to the device's RJ45 port. This
provides network access for communication and configuration.

Module Connections (if applicable): If connecting to other Hikvision intercom modules, follow the specific wiring diagrams
provided with those modules.

5.4 Initial Configuration

After physical installation and wiring, the device typically requires network configuration. Refer to the Hikvision software
documentation (e.g., SADP Tool, iVMS-4200) for setting up network parameters, IP address, and linking to an indoor station or
management platform.

6. OPERATING

6.1 Basic Operation

Once configured, the DS-KD8003-IME1/SURFA functions as an integral part of your intercom system. Visitors can initiate calls by
pressing the call button (if present, or via integrated keypad/display on other modules). The integrated camera provides video feed
to the indoor station or monitoring software.

6.2 Intercom Functionality

Calling: A visitor presses the call button on the door station.

Receiving Calls: The indoor station or monitoring software receives the call, displaying video from the door station.

Two-Way Audio: Engage in two-way audio communication with the visitor.

Remote Unlock: If integrated with an access control system, the door can be unlocked remotely from the indoor station or
software.

7. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your device:

Cleaning: Gently wipe the camera lens and the device's surface with a soft, dry cloth. Do not use harsh chemicals or
abrasive cleaners.

Firmware Updates: Periodically check the Hikvision official website for firmware updates. Keeping the firmware updated
can improve performance, add features, and enhance security.

Environmental Check: Ensure the installation environment remains within the specified operating conditions (temperature,
humidity).

8. TROUBLESHOOTING



This section addresses common issues you might encounter:

Problem Possible Cause Solution

No Power Power cable disconnected; Power adapter faulty; No
power from outlet.

Check power connections; Test power
adapter; Verify outlet power.

No Network
Connection

Ethernet cable disconnected/damaged; Incorrect IP
address; Network device issue.

Check Ethernet cable; Verify IP settings;
Restart network devices.

No Video Feed Camera lens obstructed; Software configuration error;
Network issue.

Clean lens; Check software settings;
Troubleshoot network.

Poor Audio
Quality

Microphone/speaker obstructed; Environmental noise;
Network latency.

Clear obstructions; Reduce ambient noise;
Check network stability.

If the problem persists after attempting these solutions, contact Hikvision technical support or your local dealer.

9. SPECIFICATIONS

Feature Detail

Model Number DS-KD8003-IME1/SURFA

Product Dimensions 3.9 x 3.9 x 1.7 inches

Item Weight 2 pounds

Manufacturer Hikvision

Connectivity Technology Ethernet

Compatible Devices Camera systems, Intercom systems

Number of Channels 1 (for video stream)

ASIN B07WNKKLFC

10. WARRANTY AND SUPPORT

For detailed warranty information, please refer to the warranty card included with your product or visit the official Hikvision website.
Warranty terms and conditions may vary by region and product type.
For technical support, product inquiries, or service requests, please contact your authorized Hikvision dealer or visit the Hikvision
support portal. Ensure you have your product model number (DS-KD8003-IME1/SURFA) and serial number ready when seeking
assistance.
Hikvision Official Website: www.hikvision.com

https://www.hikvision.com
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